3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:
2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nexaops 2004 r., 27 uronda, 16 oxtsiops, 25 Hosops 2006 r., 25 oktstops 2007 r., 23 uroas 2008 ., 3
nroHst, 23 Hos0psa 2009 1., 27 urousd, 18 uromnsa 2011 1., 25 urons, 28 uronsa 2012 r., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mas, 14 urons, 5 nexadps 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexkadps 2024 r.

T'APAHT: Cm. CTpaTermio rocynapcTBEHHON MOMATHKA PP B 00JacTH 3aIIMTHI MpaB MOTpEeOUTENEH Ha
nepuon 1o 2030 r., yrBepxkaeHnyro pacropsikeHnem IpasurenscrBa PD ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PAaCCMOTPEHHUS CYIaMH JI€J IO CIIOpaM O 3alUTe IIPaB IOTPeOUTENIEH, CBI3aHHBIM C
peanu3anye ToBapoB U yCiIyr, yreepKaeHubIi [Ipesunnymom Bepxosaoro Cyma PD 17 okrtsaops 2018 T.

Cwm. O630p cymebHOM MPaKTHKHU IO JIe/iaM, CBSI3aHHBIM C 3aIllUTON MpaB motpeduTesneil (PUHAHCOBBIX YCIyT,
yrBepkaeHHbIN [Ipesunnymom Bepxosroro Cyna P® 27 cenrsiops 2017 1.

T'APAHT: O paccMOTpeHWH CylaMu TPaXKTAHCKHX [N TI0 CIIOpaM O 3allWiTe IMpaB MOTPEOHTENEH CM.
rnoctaHoBneHue Ineayma Bepxosuoro Cyna P® ot 28 uronsa 2012 . N 17
[To oTnenbHBIM BONPOCAM MPUMEHEHHUS HACTOSIIET0 3aKOHA CM. PA3bACHEHUS, yTBEpKICHHbIE NMPUKa3oM
I'AK P® ot 20 mas 1998 r. N 160, pasbacHeHus I'KAII PO ot mapta 1996 r.

T'APAHT: CM. KOMMEHTapPWUM K HacTOsIIEMY 3aKOHY

Hupopmayus 06 usmenenusx: Ilpeambyna usmenena ¢ 1 nosaopsa 2020 2. - @edeparbHbil 3aKoH om 31
urona 2020 2. N 290-®3
Cwm. npedbidywyto pedakyuro

T'APAHT: CMm. OHuMKnoneguu, nosvUMM BbICLUMX CYAOB u Apyrue KOMMEHTapuu k mpeamoOyJie
HACTOSIEro 3aKOHa
Cwum. cxeMy "CyObeKThl Ha PhIHKE TOBApPOB U yCIyT"

Hacrosmmit 3akoH perynmupyeT OTHOIICHHS, BO3HUKAIOIINE MEXTy IOTPEOUTEISIMA U U3TOTOBUTEIISIMH,
HCTIOTHUTEISIMH, UMIIOPTEPaMH, TPOJIABIAMH, BaleNbllaMU arperaropoB MH(OpMaIuu 0 ToBapax (ycCiIyrax)
IPU TPOJaXe TOBApPOB (BBIMOJHEHUM pabOT, OKa3aHWU YCIIyr), YCTaHAaBIMBaeT IMpaBa MOTpeOUTENciH Ha
npuoOpeTeHre TOBapoB (pPaboOT, YCIyr) HaAJeKallero KadecTBa M O€30MaCHBIX MM JKU3HH, 3J0POBBS,
HMYLIECTBa MOTPeOUTENeH M OKpYKalolIeH cpelipl, moyuyeHne naHdopMannu o ToBapax (paborax, yciuyrax) u
00 WX HM3TOTOBHTENSAX (MCIONHUTENSX, MPOJAABIAx), O BJIajeNbllax arperaropoB MHQopMamuu O TOBapax
(yciyrax), mpocBelleHre, TOCYAapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX WHTEPECOB, a TAKXKE OIpEelseT
MCXaHHN3M peaii3allii 3THUX IIpaB.

OCHOBHBIE MTOHSATHSI, UCTIONIL3YEMbIE B HACTOSIIIEM 3aKOHE:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WK IPUOOPECTH JTHOO 3aKa3bIBAIOIINIA,
MIPHOOPETAIOIINN WM HCIONB3YIONIMA TOBaphl (pabOThI, YCIyTH) UCKIFOYHUTENBHO IS JIMYHBIX, CEMEHHBIX,
JIOMAIITHUX ¥ WHBIX HYX]I, HEC CBSI3aHHBIX C OCYIIECTBICHUEM NPEANPUHAMATEIBCKON JeITEIbHOCTH;

MU3roTOBUTESb - OpraHu3anus HE3aBUCHMO OT €€ OpPTraHH3alMOHHO-TIPABOBOM (OPMBI, a TaKKe
VHIWBUIYTLHBIA TIPEIIPUHUMATEIh, IPOU3BOISAIINE TOBAPHI IS peaATH3aIHHA TOTPEOUTEISIM;

VUCMOJSIHUTENb - OpraHu3aius HE3aBUCHMO OT €€ OpPraHH3allMOHHO-TIPAaBOBOW ()OPMBI, a TaKKe
VHVBUIYATLHBIA TPEIIPUHUMATEIh, BBITOIHSIIONIUE Pa0OThl WM OKAa3bIBAIOIIUE YCIYI'H MOTPEOUTENSIM 1O
BO3ME3HOMY JIOTOBODY;

npoaaBel, - opraHu3alys HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OpMBI, a TakKe
WHIUBUYaJTBHBIN TpeANpUHIMATENb, PEATU3YIOIINE TOBAPHI HOTPEOUTEINSIM IO JOTOBOPY KYTIITH-TIPOJAKH;

ab3ar1 cepMoN YTPaTUIT CUIY;

Hngopmayus 06 usmenenusax:  Cm. mexcm ab3zaya cedbM0O20
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HeaocTaToKk ToBapa (paboTbl, YCNnyru) - HECOOTBETCTBHE ToBapa (paboThbl, YCIYrH) WIH
00s13aTeTbHBIM TPEOOBAHUM, ITPETyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, WITH YCIOBUAM
nmoroBopa (TIpy MX OTCYTCTBUH WJIM HETOJTHOTE YCIOBUI OOBIYHO MPENbSIBISIEMBIM TPEOOBAHMSIM), WU LIEISIM,
JUTSE KOTOPBIX TOBap (paboTa, yciIyra) Takoro pojaa OOBIYHO HCTIONB3YETCS, WU IeNIIM, O KOTOPBIX MPOaBell
(ucmoHNTENb) OBUI TIOCTaBJIEH B M3BECTHOCTh MOTpPEOWTENIEM IMpH 3aKIFOYEHWH JOTOBOpA, WM 00pasiy u
(nnn) omuMcaHUIo TIPH MPOaKe TOBapa Mo odpasity U (WiTH) IO OMHCAHUIO;

CYyLeCTBEeHHbIA HeQoCTaToK ToBapa (paboTbl, YCNyru) - HEYyCTPaHWMBIAH HEJOCTATOK HJIH
HEIOCTATOK, KOTOPBIH HE MOXKET OBITh YCTpaHeH 0e3 HecOpa3MEepHBIX pacxXxoJOB WIHM 3aTpaT BPEMEHH, WJIH
BBISIBIISIETCST HEOAHOKPATHO, WM MPOSBIISETCS BHOBb IIOCIE €ro YCTpaHEHWs, WM ApYrue MoJ00HbIe
HEJ0CTaTKH;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e300acHOCTb ToBapa (paboThl, YCIYTH) IS KU3HHU,
3II0POBbsI, UMYIIECTBA MOTPEOHTENSI W OKPYXKAIOLIeH cpelnbl MPH OOBIYHBIX YCIOBHSX €r0 HCIOJB30BaHUS,
XpaHEHUs!, TPAHCTIOPTUPOBKU U YTUIIM3AIUH, a TaKKe 0e30MacHOCTh Mpollecca BHIOTHEHUS paOboThl (OKa3aHUS
yCIIyTH);

YyNOSIHOMOYEeHHasA u3rotoBurternemMm (NpogaBLOM) opraHusaumMa WU YNOJIHOMOYEHHbIN
MU3roToBUTEsNIEM (npopaBuom) MHAUBUAYalbHbIN npeanpuHMMaTenb (manee -
YyNONMHOMOY€EHHasa opraHu3auus Unu ynonHOMOYeHHbIN UHAMBMAYaNbHbLIN NpeanpuHUMaTesnb)
- OpraHu3aIys, OCYIIECTBIIONAs ONPEIEICHHYO0 IeATeIbHOCTD, WM OpPraHU3aIisl, CO3JaHHAsT HA TEPPUTOPUN
Poccuiickoii ®enepanuu  u3rotoBuTeneM (MPOJABIOM), B TOM 4YHCIE WHOCTPAHHBIM H3TOTOBHTEIEM
(MHOCTpaHHBIM TIPOAABLIOM), BBIIOJNHAIOMIME ONpeAeiCHHBIE (QYHKIMM Ha OCHOBAaHWU JIOTOBOpa C
u3rotoBuTeneM (MPOJABIOM) M YIOJIHOMOYEHHBIE WM HA MPHHATHE W YAOBIETBOPEHUE TPeOOBaHMMA
noTpeduTeNneldl B OTHOIICHUH TOBapa HEHAJUIEXKAIero KauecTBa, JIMOO MHIAMBHIYANbHBIA MpeNNnpUuHIMATEND,
3aperuCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepannu, BHITOIHSIOMNN ONpee/icHHbIe (PYHKIUN Ha
OCHOBaHMH JOTOBOpa C M3rOTOBUTENEM (IPOAABIIOM), B TOM UYHCIE€ C HHOCTPAHHBIM M3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), M VYIIOJIHOMOYEHHBIH WM Ha NPUHATHE U YAOBIECTBOPEHUE TPeOOBaHMIA
rmoTpeduTenel B OTHOIIEHNH TOBapa HEHA JIEKAIIEro Ka4ecTBa;

MMMOpPTEP - opraHu3anys He3aBUCHMO OT OPTaHW3alMOHHO-TIPABOBON (POPMBI MITH MHINBUIYaTHHBII
MIpePUHAMATEIb, OCYIIECTBISIONINE MMIIOPT TOBapa Ui €ro MOCIenyrolleld peann3alud Ha TEePPUTOPHH
Poccuiickoit ®enepanuy;

Bnapgeney arperatopa uHdopmauum o ToBapax (ycnyrax) (mnanee - Bnageneu
arperaTtopa) - opraHusaius HE3aBHCHMO OT OPraHM3alHOHHO-TIPABOBOI (GOPMBI THOO WHIUBHIYATHHBIMH
MIPEeITPUHUMATEIb, KOTOPBIE SBISIOTCS BIaACIbIIAMU MMPOTPAMMBI JIJIS AIEKTPOHHBIX BBIYUCIATEIBHBIX MAIIHH
u (WIM) BiajenbliaMu caita W (WIKM) CTpaHWIBI caiiTa B HWH()OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"UHTepHeT" W KOTOpBIE MPEAOCTABISIIOT MOTPEOUTENI0 B OTHOIIEHHH ONPEACICHHOrO ToBapa (yCIyrH)
BO3MOKHOCTh OJHOBPEMEHHO O3HAaKOMHUTBCS C TNpEeASO)KEHHEeM TIpojaBla (MCIONHUTENS) O 3aKIYeHHUU
JIOTOBOpa KYIUTU-TIPOJIAXKM TOBapa (JIOroBopa BO3ME3THOIO OKa3aHHUA YCIYT), 3aKIIOUWTh C TPOJABIOM
(McoTHUTENEM) TOTOBOP KYILTU-TIPOAaKH (OTOBOP BO3ME3THOTO OKa3aHWsS YCIYT), a TakKe MPOU3BECTH
MIpeBapUTEIHHYIO OIUIaTy YKa3aHHOTO TOBapa (yCIyTH) IMMyTeM HaJHYHBIX PAcYeTOB JIMOO IMepPeBO/ia ACHEKHBIX
CPEICTB BIAJENbIly arperatopa B paMKax MPUMEHSEMBIX (HOpM Oe3HAINYHBIX PACUETOB B COOTBETCTBHU C
nyHkToMm 3 ctatbh 16.1 Hacrosiero 3akona u PegeparnbHbiM 3akoHOM ot 27 uronst 2011 roga N 161-D3
" HaIMOHAJLHOU IUIATEKHOM cucTeMme".

I'nasa 1. O0Me MoJ10KeHUs

CraTtbsa 1. [IpaBoBoe peryimpoBaHHe OTHOLICHUI B 00JIaCTH 3aIUTHI IIPaB MOTpeOUTeNeit

T'APAHT: CMm. OHuuMknoneguw, no3vuMuM BbICLUMX CYAOB © JApyrde KOMMEHTapuum k cratbe |
HaACTOAILICTO 3akoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 21 oexabps 2004 2. N 171-D3 nynkm 1
U3n00ICeH 8 HOBOU PeOaKyUL
Cm. mekcm riyHkma & rpeodbidyujel pedakyuu

1. OTHowmeHNs B 00JAaCTH 3alUTHI NPaB IOTPEOHTENCH peryaupyroTcs [ pavkaaHCKUM KOOEKCOM
Poccuiickoii @enepaumu, HacTOAMMM 3aKOHOM, IPYrUMH QelepalbHbIMH 3aKOHaMH (Jajee - 3aKOHBI) H
MPUHUMAEMBIMHU B COOTBETCTBHH C HUMH WHBIMH HOPMAaTUBHBIMH ITPaBOBBIMU akTamu Poccuiickoit denepanui.

Hngopmayus 06 usmenenusix:  Ilynkm 2 usmenen ¢ 5 masn 2020 2. - @edeparibHbili 3aKOH om 24 anpeinst
2020 2. N 144-®D3
Cwm. npedbidywyro pedakyuro
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

2. [IlpaButenscTBOo Poccuiickoii ®Denepanuu He BOpaBe MOpydaTh (eAepaibHbIM — OpraHam
WCTIOTHUTENHHON BIACTH IIPUHUMATD aKThI, COJIEPKaIIe HOPMBI O 3allUTe TIPaB MOTPEOUTENEH.

IIpaBurenscTBO Poccmiickoit denmeparuu  BIpaBe W3MaBaTh I TMOTPEOMTENsS ¥ TPOAABIA
(M3rOTOBHTENSI, WCIONHUTENS, YIIOJIHOMOYEHHOW OpraHW3alliil WU YIIOJHOMOYEHHOTO HWHIWBUIYaIHHOTO
MIpeMPUHAMATEIS, HWMIIOPTEpa, BIAAENbIla arperaropa) MpasBuna, oOs3aTenbHbE TPH 3aKIIOYCHUHd H
WCTIOJTHEHHH ITyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIH-TTPOAAXKH, JHEPTOCHA0KEHNS, JOTOBOPOB O
BBINOJIHEHUU paboT 1 00 OKa3aHUU YCIIYT).

Ao63ar Tpetwmii yTpaTun cuny c 1 aerycra 2011 r.

Hupopmayus 06 usmenenusax:  Cum. mexcm ab3aua mpembezo

Hupopmayusn 06 usmenenusx: Cmamos 2 uzmenena ¢ 8 oexabpsa 2020 2. - @edepasnbHbll 3aKOH om 8
oexabps 2020 2. N 429-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 2. MexayHapoaHbie 10roBopsl Poccuiickoit deneparyn
I'APAHT: CM. KOMMEHTaPWUM K cTaThe 2 HACTOSIIETO 3aKOHA

1. Eciiu MexxyHapoaHbIM 1oroBopoM Poccuiickoil denepanuu yCTaHOBJIEHBI MHBIE IIPABUIIA O 3aIIMUTE
IpaB TMOTpeOUTENeH, YeM Te, KOTOpbIe NPEAyCMOTPEHB HACTOSIIAM 3aKOHOM, IPUMEHSIOTCS IpaBHIia
MEKIYHAPOAHOIO JOTOBOPA.

2. PemieHusi MeXrocyJjapcTBEHHBIX OPraHOB, NMPUHATHIE HA OCHOBAHUU IOJOKEHUN MEXKIyHApOIAHBIX
noroBopoB Poccuiickoit denepanid B WX HCTONKOBaHWHU, MpoTHBopedarieM KOHCTUTYUUKM Poccuiickoit
Oenepanuu, He ToIekaT ucnoidHeHHO B Poccuiickoii ®denepanuun. Takoe MpOTHBOpEYHE MOXKET OBITh
YCTaHOBJICHO B MOPSAAKe, onpeeiicHHOM (eiepalibHbIM KOHCTHTYIIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo noTpebuTeneit Ha MPOCBEIEHUE B 00JACTH 3aITUTHI TPaB MOTpeOuTENei
T'APAHT: CM. KOMMEHTapPUU K cTaThe 3 HACTOSIINEro 3aKoHa

Hngopmayus 06 usmenenusix:  Ilynkm 1 uzmenen ¢ 1 uona 2021 2. - @edeparnbHbil 3aKoH om 11 utons
2021 2. N 170-®3
Cwm. npedbidywyro pedakyuro

1. IlpaBo moTpeOuTenell Ha MPOCBELICHWE B OOJACTH 3aIUUTHI MpaB MOTpeOUTenel odecrieunBaeTcs
MOCPEJCTBOM  BKJTIOYCHHS  COOTBETCTBYIOIIMX TpeboBanuit B  dpedeparibHble  rocygapCTBEHHbIE
obpasoBaTelnbHble CTaHOapTbl ¥ 00pa3oBaTeNbHBIC MPOrPAMMbI, a TAKXKE MOCPEJCTBOM OpraHHU3aI[Hu
crcteMbl HH(pOpMALUH MOTpeduTeNel 00 X MpaBax U 0 HEOOXOAMMBIX JIEHCTBUSIX TI0 3aIIUTE ITUX MPaB.

Hupopmayus 06 uzmenenusx: Cmamvs 3 donoanena nynkmom 2 ¢ 1 wions 2021 2. - @edepasibHbll 3aKOH
om 11 urona 2021 2. N 170-D3

2. B nensax peanuzanuu npasa notpeOuTeNieli Ha MPOCBEICHHE B 00JIACTH 3allUTHI IPaB MOTpeOUTENeH
OpraH ToCyJIapCTBEHHOTO Ha/30pa OCYLICCTBIISICT (POPMHUPOBAHHME M BEICHHE OTKPHITOTO M OOIEIOCTYITHOTO
rOCYJapCTBEHHOTO HH(POPMAIMOHHOTO pecypca B 00JacTH 3allMTHl MpaB NOTpeOHTENel, KadecTBa W
Oe3omacHoCcTH TOBapoB (paboT, yCiryT) B mopsiake, ycraHoBieHHOM [IpaButensctBoM Poccutickoit deneparun.

Cratbs 4. KayectBo TOBapa (pabOThI, YCITyTH)

I'APAHT: CMm. JHuuMKnoneaun, Mno3ULUK BbICWIMX CYOOB W Apyrne KOMMEHTapuuM k crathe 4
HACTOSIIEro 3aKoHa
Cwum. cxemy "KauecTtBo TOBapoB"

1. MNpopasey, (McnonHUTENb) 00s3aH nepeaath NOTPEOUTENO ToBap (BBIMOJHUTL paboTy, OKa3aTh
YCIYTy), KAYeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nyuxkm 2
BHeCeHbl U3MeHeHus:, 8CMynarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Ilpu OTCyTCTBHM B JOTOBOpE YCJOBHH O KadecTBe TOBapa (paboThl, yCIyru) HpoJaBer]
(ucnonHMTENB) 00s3aH  mepeAarh NOTpeOHTeNt0  ToBap  (BBIMOJHUTH paboTy, OKasaTb yCIyry),
COOTBETCTBYIOIIMH OOBIYHO IMpPEObABISEMbIM TPEOOBAHMSAM W MPUTOAHBIA IJIsl LENel, Ui KOTOPBIX TOBap
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(pabota, yciryra) Takoro pojia OOBIYHO HCTIOIB3YETCS.

3. Ecmm mponmaBen (WMCIIOMHWTENH) TMPH 3aKIIOYEHUH JIOTOBOpa OBUI IIOCTABIICH IMOTPEOUTEIIEM B
M3BECTHOCTh O KOHKPETHBIX HEJSIX MpUOoOpeTeHns ToBapa (BBHIIOIHEHHs paOOThl, OKa3aHUs YCIYTH), POJIaBell
(ucmoHUTENDB) 0053aH TepeaaTh MOTPeOUTEN0 TOBap (BBITOIHUTH pabOTy, OKa3aTh YCIYTY), MPUTOTHBINA IS
HCTIOJIb30BaHMS B COOTBETCTBUU C ITUMHU LIEISIMHU.

4. Tlpu npomaxke ToBapa Mo 06pasLy u (WiIM) OMHUCAHHIO MPOJABEll 00sM3aH MepeaaTh MOTPEOUTENIO
TOBap, KOTOPHIA COOTBETCTBYET 00pasiy u (WJI) OMUCAHHIO.

T"'APAHT: OO0 OTBETCTBEHHOCTH 3a NPOAaKy TOBAapOB, HE COOTBETCTBYIOIIMX OOpa3IaM IO KadecTBY,
KOMIUIEKTHOCTH WK yrmakoBke cM. M. 1 cT. 14.4 KoAIl P® or 30 mexabps 2001 r. N 195-®3

Hupopmayus 06 usmenenusx:  Ilynkm 4.1 usmenen ¢ 1 cenmabps 2022 2. - ®edeparsibHbIU 3aKOH om 14
urons 2022 2. N 266-D3
Cwm. npedbidywyto pedakyuro

T'APAHT: K HoOpMaTHBHBIM TMPAaBOBLIM aKTaM, VCTAaHABIMBAIOIIMM O0OsA3aTelbHBIE TPEOOBAHUS U
MPEIYCMOTPEHHBIM MYHKTOM 4.1 crareu 4 Hactosmero 3akoHa (B penakuun PegepanbHoro 3akoHa or 14
ntoist 2022 . N 266-®3), He NpYMeHATCA nonoxkeHus Yacte 1 u 4 ctaten 3 DenepanbHOTO 3aKOHA OT
31 mronsa 2020 r. N 247-D3

4.1. Ilpm mnpomaxke OTHENBHBIX BHUAOB TEXHUYECKH CIOXKHBIX TOBApOB C IPEABAPUTEIHHO
YCTAHOBJICHHBIMH HPOTpaMMaMi Ul 3JEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH IOTPeOUTENto oOecrednBaeTcs
BO3MOYKHOCTb ~MCIIOIB30BAaTh OTACIBHBIE BUIbl TEXHUYECKU CIIOXKHBIX TOBAPOB C IIPEABAPUTEIBHO
YCTaHOBJICHHBIMHU IIpOrpaMMaMU JJIsl JJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH, CTpaHaMHU IPOUCXOKICHUSA
KOTOPBIX sBistoTCs Pocculickas denepanys win Ipyrue rocy1apcTsa - 4ieHbl EBpa3suiickoro 3KOHOMHYECKOIO
coro3a. [lepeyeHb OTaenbHBIX BUIOB yKa3aHHBIX TEXHHYECKU CJIOXKHBIX TOBApOB, MOPSAJOK COCTaBICHUS U
BEJleHUsI [EPEYHA mporpaMM JUisi 3JEKTPOHHBIX BBIUYUCIMUTEIBHBIX MAllUH, CTPAHAMU IIPOUCXOKIACHUS
KOTOpPBIX BISIFOTCS Poccuiickas denepanyst WK Jpyrue rocy1apcTBa - 4ieHbsl EBpa3uiickoro 3KOHOMHUYECKOIO
COI03a ¥ KOTOPBIE JOJKHBI OBITH NMPEIBAPUTEIHHO YCTAHOBIICHBI, H NMOPALOK UX MPEABAPUTEILHON YCTAaHOBKH,
BKJTIOYAs TpeOoBaHMS K (YHKIIMOHUPOBAHUIO, onpeneistores [IpaButensctBoM Poccuntickoit Denepariun.

FAPAHT:  A63an Bropoii myHkra 4.1 BCTynaet B cuny ¢ 1 uronst 2021 r.

IIpenBapurensHO yCTAaHOBIEHHBIE MPOrPAaMMBI  JJISi  SJCKTPOHHBIX  BBIYMCIUTENBHBIX — MAITHH,
HCTIONIB3yeMbIe TIOTPEOMTENIEM Ha OTHCHBHBIX BHJIAX TEXHUYCCKH CIIOKHBIX TOBAapOB IS JIOCTyNa K
nHpopMarM Ha caiitax B HH(OPMAIIMOHHO-TEIEKOMMYHHMKAIMOHHONW cetn "MHTepHeT", HOJKHBI
obecrieunBaTh BO3MOXXKHOCTh HCIIOJIE30BAHMS O€3 JOMOIHHUTENBHBIX HACTpOeK (10 YMOJYaHHIO) ITOMCKOBOM
CHUCTEMBI, CTPAHOU MHPOUCXOXKACHUS KOTOpoul siBisieTcs: Poccuiickas ®denepauuss unu apyrue rocyaapcrsa -
yneHbl EBpa3uiicKOro SKOHOMHYECKOrO COK03a, B MOpsAKe, ycTaHOBIEHHOM [IpaButensctBom Poccuiickoit
Oenepanuu. TpeOboBaHUS K YKa3aHHON MOWCKOBOW CHCTEME M TIOPSIOK €€ ONpeAeNieHHs YCTaHaBIMBAIOTCS
[IpaButensctBOoM Poccuiickoit deneparnum.

[IpenBapuTenbHO YCTAHOBJICHHBIE MPOTPAMMEI JIJISl  AJIGKTPOHHBIX BBIYMCIHTEIBHBIX — MAIIHH,
WCIIONIb3yeMble TIOTPEOUTENIEM Ha OTACIBHBIX BHJIAX TEXHHYECKU CIIOKHBIX TOBApOB, JNODKHBI B TOM YHCIC
BKJIIOYATh MPOTPaAMMy HJSl DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIlIMH, KOTOpas IpeIHa3HaueHa JUisl TOWCKa,
OpPOCMOTpPa M TMPHOOPETEHHs] MPOrpaMM I DIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIUH, MTPUMEHIEMBIX
MOTPEOUTENIIMU C UCIIOJIb30BaHUEM TEXHUUYECKHU CIIOKHBIX TOBApOB (J1ajiee - €AMHbBIN Mara3uH MPUIOKEHHI), U
(DYHKIIHOHUPOBAHHUE KOTOPOH OCYIIECTBISCTCS C YYETOM OCHOBHbLIX MPUHLUMOB, yTBEPIKAAEMbIX
(hemepaTbHBIM OPTaHOM HCTIOMHUTEIIBHON BIIACTH, OCYIIECTBIBIIONINM (YHKIIUU 1O BBEIPAOOTKE W peanm3aIiuu
TOCyIapCTBEHHOW TOMUTHKH W HOPMATHBHO-TIPABOBOMY DETYJIHPOBaHWIO B cdepe HHPOPMAIHOHHBIX
TexHonornid. PenepanbHBI OpraH HCIIONHUTENBHON BIIACTH, OCYIIECTBIAIOMUN (YHKIMH TI0 BBIPAOOTKE H
pealM3ani  TOCYJApCTBEHHOW TIOJUTHKH W  HOPMATHBHO-TIPABOBOMY  pETYJIHPOBaHHI0O B  cdepe
“H()OPMAITMOHHBIX TEXHOJIOTHH, TAK)KE YTBEPIKIAET NEepPEeYeHb MporpaMM IS SIEKTPOHHBIX BEIYACITHTEIHHBIX
MalllWH, pa3MelaeMbIX B €JMHOM Mara3uHe MPUIIOKEHUH B 00s13aTeILHOM TTOPSIKE.

T'APAHT: Co3ganne W (QYHKOIMOHMPOBAHME E€OWHOIO MarasuHa IpUWIOKEeHUUM obecnevymBaoTcs
omnpenelieHHbIM penienrieM IlpaBurensctBa P® BiazenslieM cailita u (MIM) CTpaHULBI caiTa B CETH
"Unrepuer", u (rmim) HHOOPMAMOHHON CUCTEMBI, M (MJIM) MPOrPaMMBI IS DJIEKTPOHHBIX BBIYMCIHUTEIBHBIX
MAaIlliH, KOTOpbIE IIPpeIHa3sHaYeHbl U (MJIM) HUCIIOAL3YIOTCS MX IOJIH30BATEIIMU ISl IPEAOCTABIEHNS U (HIIH)
pacIpoCTpaHEHHUs OCPEACTBOM CO3JaHHBIX UMH IIEPCOHAIBHBIX CTPAHUII HH(MOPMAIIMU HA TOCYIapCTBEHHOM
si3pIKke P, rocymapCcTBEHHBIX S3bIKaX PeCIyOauK B cocraBe P® miau MHBIX g3bIKax HapoaoB Pd, Ha KOTOPBIX
MOJKET PACIIPOCTPAHATHCS peKIaMa, HallpaBIeHHAs Ha IPUBJIEYEHNE BHUMAHUS OTPEOUTEIEH, HAXOMAIIUXCS
Ha Tepputopun PO, u 10CcTyn K KOTOPHIM B TOM YHCIIE€ OCYIIECTBIISIETCS C UCIIOIH30BAHUEM MPEABAPUTEIHLHO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

YCTaHOBJICHHBIX Ha OTACIBHBIC TCXHHYCCKH CJIOJKHBIC TOBAapbI mporpaMmm JUIA OJICKTPOHHBIX
BBIYHCJIIUTCIIBHBIX MallliH

HUudopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 ¢ nynxkm 5 enecennvi
UBMEHEeHUs.
Cm. mekcm riyHKkma 8 rpedbidyuwied pedakyuu

5. Ecni 3aKOHaMy Wiy B YCTaHOBIICHHOM MMH TIOPSIJIKE TIPEAYCMOTPEHBI 00sI3aTeIbHbIC TPEOOBaHMS K
ToBapy (pabote, yciayre), mpoaaBel] (MCIIOTHUTEINb) 00s13aH TIepenaTh MOTPeOUTENI0 ToBap (BBITIOIIHATE padoTy,
OKa3aTh YCIIYTY), COOTBETCTBYIOUINI STUM TPEOOBaHHSIM.

Cratba 5. IlpaBa u 00513aHHOCTH M3TrOTOBUTENS (MCIIONHHUTENS, IPOIABIA) B 00JaCTH YCTAHOBIICHHUS
CpoOKa CIy’OBbl, CpOKa TOAHOCTU TOBapa (paboOThl), a TakKe TapaHTHHHOTO CPOKa Ha TOBAp

(paboty)

T'APAHT: Cwm. SQHUMKNoNneanu u apyrue KOMMEHTaPUN K CTaThe 5 HACTOSIIEro 3aKoHa
Cwum. cxemy "Cpoxk rogHocTH. ['apanTuiinbiii cpok. Cpok ciryKObr"

Hugpopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 ¢ nynkm 1
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. Ha toBap (pabotry), mnpeaHa3sHaYeHHbBIH IS UIMTEIBHOTO HCIIOJIb30BaHUS, MV3rOTOBUTENb
(MCTIONIHUTENb) BIOpaBE YCTAHABIMBATH CPOK CRYXObl - mepuoa, B TeYCHHE KOTOPOrO H3TOTOBHUTENb
(ucnionHMTENB) 00s3yeTcsl oOecrneynBaTh MOTPEOUTENI0 BO3MOKHOCTH MCIOJIB30BAaHHS TOBapa (paboThl) MO
Ha3HAYCHHUIO M HECTU OTBETCTBEHHOCTD 32 CYILECTBCHHBIC HEJJOCTATKH HAa OCHOBaHHHU MYyHKTa 6 cTtaTbu 19 u
nyHkTa 6 ctatbn 29 HacTosIero 3aKoHa.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
6HECeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeobidyuied pedakyuu

2. UsrotoBuTelns (MCIIOIHUTENL) 00sI3aH YCTaHABIUBATh CPOK CIYKOBI TOBapa (paboThl) JITUTEIBLHOTO
M0JIb30BAHMs, B TOM YHCJIe KOMIUICKTYIOIINX W3AeNuil (JeTaieii, y3/I0oB, arperaroB), KOTOpbIe M0 MCTEUCHUH
OTIPEICIIEHHOTO MTEPHUO/Ia MOTYT MPEACTABIATE OMACHOCTD JJIS KU3HH, 3J0POBBS TIOTPEOUTENS, TPUIHHATE BPE/T
€ro UMYIIECTBY WJIM OKPYXalolllel cpene.

Hndopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 ¢ nynkm 3
6HeceHbl U3MeHeHUs
Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

3. Cpok cmyx0Obsl TOBapa (pabOThI) MOXKET HMCUUCIATHCS CIAMHHWIIAMH BPEMEHH, a TaKXKE HHBIMH
eIMHUIIAMU  W3MepeHus (KHJIOMETpaMH, MeTpaMH ¢ TPOYMMH CJMHUIAMUA HM3MEPEeHUS HUCXONs U3
(hyHKIIMOHATBHOTO Ha3HAYEHMs TOBapa (pe3ynbraTa paboThl)).

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma & rpedbidyuied pedakyuu

4. Ha mpoaykThl MUTaHUs, MapPrOMEPHO-KOCMETHYECKUE TOBApbl, MEAMKAMEHTHI, TOBAPHI OBITOBOM
XUMHH W WHBIE MOMOOHBIE TOBaphl (pabOThl) HM3TOTOBUTENH (HMCIIONHUTENH) 00s3aH YCTaHABIMBATh CPOK
TOJIHOCTH - TIEPUOJI, TI0 UCTEYCHUH KOTOPOTO TOBAp (paboTa) CUUTACTCS HEMPHUTOTHBIM JJISl UCTIOJL30BAHUS 110
Ha3HAYEHUIO.

Hngopmayus 06 usmenenusix: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 5
6Hecenbl USMEHCHUS.
Cm. mekcm riyHKma 8 rpedbidywieli pedakuyuu

5. Hpo;[axca TOBapa (BLIHOJ'IHCHI/IC pa6OTBI) 0 UCTCYCHUHU YCTAHOBJICHHOTO CpOKa IrOJAHOCTH, a4 TAKIKE
TOBapa (BBIHOJ'IHGHI/IC pa6OTBI), Ha KOTOpLII)'I JOJDKCH OBITH YCTAaHOBJICH CPOK I'OJJHOCTHU, HO OH HC YCTAHOBJICH,
3anpeLwiaeTcs.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
6HECeHbl USMEHCHUSL
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

6. M3rotoButenb (MCIOMHHUTEb) BIIPaBE yCTaHABIUBATH HAa TOBap (paboTy) rapaHTUUHBLIA CPOK -
MepuoJl, B TEUYCHHWE KOTOPOro B ciaydae OOHapyXeHHs B ToBape (paboTe) HemoCTaTKa H3TOTOBHUTEIH
(MCTIONMHUTEND), TPOJABEl], YIOJMHOMOYEHHAs OpTraHMW3alys WA YIIOJIHOMOYEHHBIH WHAWBHIYaTbHBINA
MIpeIIPUHAMATEIh, HMITOPTEP 00SA3aHbI yIOBICTBOPUTH TPeOOBaHMSI MOTPEOUTEINS, YCTAHOBICHHBIE CTATbAMM
18 u 29 nacrosuero 3akoHa.

UsroroBuTens BpaBe MPUHATH 005A3aTENLCTBO B OTHOIICHWH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
HCTEYEHUH YCTaHOBJICHHOTO UM FapaHTUIHOTO CPOKa (JOMOJHUTENBEHOE 00sI3aTENbCTBO).

ConepxaHue AOMOIHUTEIBHOTO 00s3aTENbCTBA U3TOTOBUTENA, CPOK ACHCTBHS TAaKOTO 0053aTENBCTBA U
MOPSIOK OCYIIECTBIICHHSI TOTPEOUTENEM MPaB [0 TAKOMY 00513aTeNIbCTBY ONPEACISIOTCS H3TOTOBUTEIEM.

Hngopmayus 06 usmenenusx: @DedeparnbHbIM 3aKoOHOM om 21 dexabps 2004 2. N 171-@3 6 nynkm 7
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

7. IlponmaBeny BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTEIIEM.

HponaBeu BIIpaBC INPHUHATH OGS[S&TCJILCTBO B OTHOHICHHUMU HEAOCTATKOB TOBapa, O6Hapy)KeHHI)IX 10
HCTEYCHUH TapaHTUHHOTO CPOKa, YCTAHOBJICHHOTO U3TOTOBUTEIIEM (JIOTIOTHUTENBHOE 00513aTEIbCTBO).

ConepxaHue JONOIHUATENHFHOTO 00s3aTeNbCTBa MPOJABIA, CPOK JCUCTBHS TAKOTO 00S3aTEeNbCTBA U
MOPSIOK OCYIIECTBIICHHUS TOTPEOUTENIEM IMPaB MO TAKOMY O0S3aTelIbCTBY ONPEIEINSIOTCS JOTOBOPOM MEXKIY
MTOTPEOUTEIEM H ITPOIABIIOM.

Hupopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 cmames 5
oononnena nyHKmom 8

8. UzroToBuTens (TIpoaaBelr) HeECET OTBETCTBEHHOCTD 3a HEIOCTATKH TOBapa, 0OHApYKEHHEIC B TCUCHNE
CpOKa JIEHCTBHUS JOTOIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBHHM ¢ a03aL,eM BTOpPbIM nyHKTa 6 ctatbu 18
HACTOSIIEr0 3aKOHa, a MOCIe OKOHYAHUS CPOKa JICHCTBHUS IOTMOIHUTEIBHOTO 0053aTENhCTBA - B COOTBETCTBUU C
nyHKTOM 5 ctaten 19 HacTosmero 3akoHa.

Cratba 6. OOs3aHHOCTP HM3TOTOBHUTENSI OOCCICYUTh BO3MOKHOCTH PEMOHTa M TEXHHYECKOTO
00CITy>KUBaHHUs TOBapa

T'APAHT: CMm. OHuuMKknoneauw, MNO3MLMW BbICWUMX CYAOB © JApyrde KOMMEHTapuUM K crathe 6
HaAaCTOALICTO 3akoHa

3rotoBuTernb 00s3aH 00eCreunuTh BO3MOXHOCTH KCITOJB30BAHUS TOBapa B TCUCHHE €ro CpPoKa
ciryObL. J{yst 3TOM 11enn U3rOTOBUTENb 00SCIICYMBACT PEMOHT M TEXHHUYECKOE 00CITY)KHMBaHHUE TOBApa, a TAKKe
BBIITYCK U IIOCTABKY B TOProBbI€ U PEMOHTHBLIC OpraHu3alvid B HGO6XOHI/IMLIX IJId pEMOHTAa U TCXHHUYCCKOI'O
oOcyxuBaHus 00bEME W aCCOPTUMEHTE 3allacHBIX 4YacTell B TEUCHHME CPOKa MPOM3BOJICTBA TOBapa W IOCIIC
CHSTHSI €ro C MPOU3BOJICTBA B TEUECHUE CPOKa CIIyKObl TOBapa, a MPU OTCYTCTBUU TAKOTO CPOKA B TEUCHUE
JICCSITH JIET CO JH Mepelayu ToBapa MoTpeOUTeIIIo.

CraTbs 7. IIpaBo notpeburens Ha 6€30IacHOCTE TOBapa (paboTEI, YCIYTH)

I'APAHT: CMm. JHuMKnioneauu, MnO3ULMK BbICWIMX CYyOOB u apyrne KOMMEHTapuuM K crathe 7
HACTOSIIEro 3aKoHa
Cwum. cxeMmy "bezomacHocTh TOBapa"

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 6 nynkm 1
6HeceHbl U3MeHeHUs
Cm. mekcm riyHkma 8 rpedbidyued pedakyuu

1. MNMoTpebutens umeer mpaBo Ha TO, yTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHSX €TO
WCTIONB30BaHMS, XPAaHEHHS, TPAHCIOPTUPOBKUA ¥ YTWIM3AUK ObUT 0Oe30maceH Ui JKH3HU, 3J0POBbBS
MOTPeOUTENs, OKPYXKAIOIIEH cpelbl, a TakKe He NMPUYHMHSI BpEel WMYIIECTBY mnorpeburtens. TpeOoBanus,
KOTOpBIE JIOJDKHBI 00eCTIeunBaTh 0€30MacHOCTh ToBapa (PaboThl, YCIIYTH) JUIS XKHU3HH U 37I0POBbS IOTPEOUTENS,
OKpYJKaroleil cpefpl, a TaKke MPEJIOTBpAIllCHHE MPUYMHEHUS BpEAa WUMYIIECTBY TMOTPEOMTENs, SIBISIOTCS
00s13aTeIbHBIMHI U YCTAHABIMBAKOTCS 3aKOHOM HJIM B YCTAHOBJICHHOM UM TIOPSJIKE.

2. UsroroButens (MCHoiHUTENh) 00s3aH oOecreunBaTh OE30MACHOCTH TOBapa (pabOTHI) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CITy>KOBI MJIM CpOKa FOJHOCTU ToBapa (padoThl).

Ecmu B cootBeTcTBHHU € MYHKTOM 1 CTaTtbM 5 HacTosIIero 3akoHa M3rOTOBHUTENb (MCITOJHHUTEND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIy:KObI, OH 00s13aH 00eCTIeYnTh 0€30MaCHOCTh TOBapa (PaboThl) B TCUCHHE
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

JICCSITH JIET CO JH repenayn Topapa (padoThl) MOTPEOUTEINIO.

Bpen, npuunHEHHBIH XKU3HHU, 3/IOPOBBIO0 WM MMYIIECTBY IMOTPEOWUTENS BCIEACTBHE HEOOeCTedeHHs
Oe3omacHOCTH TOBapa (paboThl), MOICKHUT BO3MEIICHUIO B COOTBETCTBHU CO CTaTbel 14 Hacrosiero 3akoHa.

3. Ecnm anst 6e30macHOTO UCMONB30BaHMS ToBapa (paboThl, YCIyTH), €r0 XpaHEeHHs, TPAHCIIOPTHPOBKU
W YTWIM3AIMH HEOOXOJUMO COOJNIONATh CIElHMalbHbIe TpaBWwia (Jajlee - TpaBWiia), W3TOTOBUTEIb
(ucnonHMTENB) 00513aH yKa3aTh 3TH MpaBHIa B COMPOBOAUTEIBHON JOKYMEHTAIMH Ha ToBap (paboTy, yCciIyry),
Ha ITUKETKE, MAPKHUPOBKON WIIM UHBIM CIIOCOOOM, a MpoaaBel] (MCIOTHUTENh) 00sI3aH JOBECTH 3TH MPaBHia JI0
CBEJICHUS IOTPEOUTEIIS.

Hupopmavyus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEHbl UBMEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

4. Ecnu Ha TOBapbl (paboThl, yCIyrd) 3aKOHOM WJIM B YCTAHOBICHHOM UM IOPSJIKE yCTAHOBJICHBI
o0si3aTenbHBIE TpeOOBaHUS, OO0ECIEUYMBAMOIIME WX O€30MacCHOCTh IS JKWU3HHU, 370POBbS MOTPEOUTEINS,
OKpY’KaroIIEel Cpe/bl U MPEIOTBPAIICHUE TPUYUHCHHS Bpe/ia UMYIIIECTBY IOTPEOUTENIsI, COOTBETCTBHE TOBAPOB
(pabot, ycnyr) yKa3aHHBIM TpPEeOOBaHUSAM MOMJICKUT 00s3aTeIBLHOMY TOATBEPKACHUIO B MOPSIKE,
MPEyCMOTPEHHOM 3aKOHOM U MHBIMH MPABOBBIMU aKTaMH.

T'APAHT: Cornacao PenepanbHoMy 3akoHy ot 27 mekadpst 2002 r. N 184-D3 00bekTOM 00s3aTEIBLHON
cepTU(UKAIIMU MOKET OBLITh TOJBEKO MPOAYKIHS, BBRITYCKaeMas B OOpalleHHue Ha TEPPUTOpUU PoccHiCKOi
Oeneparn. Cm. IHopmaLmoHHoe nucbMo Tocerarmapta PO ot 11 uroms 2003 r. N BK-110-28/2522

He nomyckaercst mpoaaxka ToBapa (BBITOTHEHHE pabOTHI, OKa3aHHE YCIYTH), B TOM YHCJI€ HMIIOPTHOTO
ToBapa (paboThl, yciyru), Oe3 wuHpopmaiuu 00 00A3aTEIBPHOM TOATBEPKICHUH €ro COOTBETCTBHS
TpeOOBaHMSM, YKa3aHHBIM B MYHKTE 1 HacTOsIIEH CTaThH.

Hupopmayus 06 usmenenusx:  Cmamos 7 donoanena nynkmom 4.1 ¢ 5 dexabpsa 2022 2. - @edepasibHbll
3aKOH om 5 dexabps 2022 2. N 478-D3

4.1. He nonyckaercst mpojiaxka ToBapa, B TOM YHCJIe UMIOPTHOTO TOBapa, CoJepiKaliero nHPopMaIuio,
3a pacpoCTpaHEeHHE KOTOPOH MPEyCMOTPEHA aIMUHUCTPATUBHAS UJIM YTOJIOBHASI OTBETCTBEHHOCTD.

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKoHOM om 18 wuwona 2011 2. N 242-@3 6 nynkm 5
8HeceHbl uzmeHenus, ecmynarouwjue 8 cusny c 1 aseycma 2011 2.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

5. Ecnu ycTaHOBIIEHO, YTO TPH COOJIOJICHHN TOTPEOUTENIEM YCTAaHOBJICHHBIX MPaBWII UCIIOJIL30BAHUS,
XpaHEHUs WM TPAaHCIOPTUPOBKH ToBapa (paOoThl) OH MPUYHMHSAET WIM MOXET NPUYMHUTH BpPEJ JKU3HH,
3I0pPOBBI0 U WMYIIECTBY IMOTPEOWTENsI, OKpYXAlolied cpeme, W3roTOBUTENb (MCMOMHUTENb, NPOAaBELl)
00513aH HE3aMEITUTENBHO MPHUOCTAHOBUTH €0 MPOU3BOJICTBO (peallu3aliyio) 10 YCTpaHeHUs MPUYHH Bpea, a B
HEOOXOIUMBIX CITy4asiX MPHHSATH MEPhI MO U3BATHIO €ro U3 000pOTa M OT3BIBY OT MOTpeOuTeNs (oTpeduTeneii).

I'APAHT: Cwm. [MonoXXeHne o mopsiake U3BATHS W3 OOpaIeHHs, IMPOBEICHMS JKCIEPTU3EI, BPEMEHHOTO
XpaHEHUs], YTHWIM3AIUd WM YHUYTO)KEHHS HEKAYEeCTBEHHBIX M (MJIM) OITACHBIX IHMIIEBBIX IIPOLYKTOB,
MaTepUaNoB U M3ENNi, KOHTAKTUPYIOMIMX C MHIIEBBIMA MPOAYKTAMH, YTBEPXKIACHHOE MOCTaHOBIIEHUEM
[IpaBurensctBa PO ot 7 oxTs16ps 2020 . N 1612

Ecnu npuuMHBl Bpeaa yCTpaHHWTh HEBO3MOKHO, W3TOTOBUTENb (MCIIOJMHHTENb) 005S3aH CHSTH TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BoACTBAa. [IpW HEBBINONHEHHMHM HW3TOTOBUTENEM (MCIIONHUTEIEM) 3TOH
0053aHHOCTH YIIOJTHOMOYEHHBIH (enepanbHblii OPraH UCIOIHUTEIBHON BIACTH MPUHUMAET MEPbLI MO OT3BIBY
TaKoro ToBapa (paboThl, YCIIyTH) ¢ BHYTPEHHETO PhIHKA U (WJIM) OT MOTPeOHUTENs WK TOTpeduTenei B NopaaKe
, YCTAaHOBJICHHOM 3aKOHOZATeNIbcTBOM Poccuiickoit denepanuu.

YObITKN, TPUYHHEHHBIE MOTPEOUTEN0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOIIEKAT
BO3MELLEHWNIO U3TOTOBHUTENIEM (MCIIOTHUTEIIEM) B TIOJTHOM 00BEME.

6. YTpartun cuny.

Hngpopmayus 06 usmenenusx: — Cm. mexcm ryHKkma 6

CraTtbsa 8. IlpaBo morpeburens Ha uMHGOpMAIHMIO 00 WU3rOTOBUTEE (MCIIOIHHUTENE, MPOJABIE) U O
ToBapax (paboTax, ycryrax)

I'APAHT: CM. JHuMKnoneauu, no3vUUK BbICWIMX CYOOB W apyrue KOMMEHTapuuM K crathe 8
HACTOSIIEro 3aKoHa

1. MoTpebuTtens Bupase mOTpeOOBATH MPEIOCTABICHUS HEOOXOAUMON U TOCTOBEPHOM NHPOPMALIMK

17.01.2025 Cucrema TAPAHT 7


http://ivo.garant.ru/document/redirect/12138155/105
http://ivo.garant.ru/document/redirect/403335697/1000
http://ivo.garant.ru/document/redirect/12154718/1000
http://ivo.garant.ru/document/redirect/12129354/2321
http://ivo.garant.ru/document/redirect/186346/0
http://ivo.garant.ru/document/redirect/405873857/3
http://ivo.garant.ru/document/redirect/405873857/3
http://ivo.garant.ru/document/redirect/12188101/12
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/74739509/1000
http://ivo.garant.ru/document/redirect/74739509/0
http://ivo.garant.ru/document/redirect/12119543/2
http://ivo.garant.ru/document/redirect/10164072/15
http://ivo.garant.ru/document/redirect/10164072/15
http://ivo.garant.ru/document/redirect/12138155/4
http://ivo.garant.ru/document/redirect/57589503/0
http://ivo.garant.ru/document/redirect/77531315/0
http://ivo.garant.ru/document/redirect/10164072/498

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

00 wm3rotoButelnie (MCIOJHUTENE, MPOJABIE), PEXNME ero paboThbl U peann3yeMbix UM ToBapax (padorax,
yciIyrax).

2. VYka3zaHHas B MyHKTe 1 HacTosie#d cTarbu HH(pOpPMAlMS B HArSIIHOM W IOCTYHHOH (opme
JOBOJMTCS JI0 CBEACHHS IOTpeOMTeNel INpH 3aKIIOYSHUH JOTOBOPOB KYIUIM-TIPOAAXH M JIOTOBOPOB O
BBITIOTHEHNH paboT (OKa3aHWW YCIyT) CHocodaMu, TPHUHATHIMA B OTHENBHBIX cdepax oOCITyKHuBaHHUS
noTpeduTeNneil, Ha PYCCKOM s3bIKE, a MIOMOJHHUTEIBHO, MO YCMOTPEHHIO M3TOTOBHUTEINS (WCIIOTHHUTEIIS,
MpojaBLa), Ha TOCYJapCTBEHHBIX f3bIKax cyObekToB Poccuiickoit @enepanym ¥ POAHBIX SA3bIKaX HApPOIOB
Poccuiickoit ®eneparun.

Hupopmayus 06 usmenenusx: Cmamoes 8 Odonoanena nynkmom 3 ¢ 1 ausaps 2019 2. - ®edepasibHbll
3akoH om 29 uwna 2018 2. N 250-D3

3. YnoiaHoMO4YeHHas OopraHu3anusa WUinu ynOHHOMO‘IeHHBIﬁ I/IH,Z[I/IBI/II[yaJ'IBHLIf/’I npeaAnpuHUMaTeib 110
Tpe6OBaHI/I}0 HOTpC6I/IT€HH 00s13aHBI npeaoCTaBUTh MOATBCPIKACHUC CBOUX HOHHOMOQHﬁ, BBITCKAIOIKUX K3
3aKJIFOUCHHOI'0 MU JOTr0BOpPa C U3TOTOBUTCIIEM (HpO,I[aBLIOM).

Hnupopmayus 06 usmenenusx:  Haumenosanue uzmeneno c 1 sneaps 2019 . - @edeparibHbil 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyro pedakyuro

Cratbsa 9. Undpopmanus 00 U3roroBuTese (MCIOTHUTENE, IIPOAABIIE, BIIAJICIIbIIC arperaropa)

T'APAHT: CMm. JHuuMKnoneauu, Mno3vuUKU BbICWIMX CYOOB u jApyrne KOMMEHTapuuM Kk crathe 9
HaACTOALLICTO 3akoHa
Cwum. cxemy "Uudopmarnyst, npegocTaiseMas moTpeOuTeo”

Hupopmayus 06 usmenenusx:  I[lynkm 1 usmenen c 1 sneaps 2019 . - @edeparibHbil 3aKOH om 29 uions
2018 2. N 250-®@3
Cwm. npedbidywyro pedakyuro

1. WsrotoButenb (UcrnonHuTenb, MpodaBell) o0s3aH JOBECTH 10 CBEIACHUS MOTPeOHTENs
(¢upMeHHOEe HaMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHM3alUM, MECTO €€ HaXOXKACHUS (aApec) U PeKHUM ee
pa6otsl. TTpoaaserr (MCIIOTHUTEN) pa3MeNiaeT YKa3aHHyo UH(POPMALMIO Ha BhIBECKE.

UzroroButens (MCHONHUTENb, MpOAAaBel) - WHAWBUAYAJIbHBIA TNpEANpUHUMATENh - JOJKEH
MPEIOCTaBUTh  IMOTPEOMTENI0 HUH(POPMAIMIO O TOCYAAPCTBCHHOH pEruUCTpali ¥  HAaMMCHOBaHHH
3apeTUCTPUPOBABIIIETO €0 OpraHa.

M3rotoButens (mpomaBerr) oOs3aH TOBECTH IO CBEIEHWS MOTpeOuTeNns (GpupMEHHOEe HaMMEHOBaHHME
(HamMeHOBaHME), MECTO HaxOXJeHus (aapec) M peXuM paboThl YHOJHOMOYEHHOW OpraHHW3alliH WIN
YIOJIHOMOYEHHOTO WHAWBUAYAITBLHOTO MPEIITPUHIMATES.

Hupopmauusn 06 usmenenusx: Cmamos 9 dononnena nywkmom 1.1 ¢ 1 aneaps 2019 2. - ®edepasnbHbil
3aKkoH om 29 urona 2018 . N 250-D3

1.1. YnonHoMo4eHHas opraHu3alus WIM YIOJHOMOYEHHBIM WHIMBUIAYAJBHBIN MpEeANpPUHUMATEND B
cirydae oOpamieHuss moTpeOuTeNns 00sA3aHbl JJOBECTH NI0 €ro CBeAeHUs WH(pOpManuio o cebe W M3TOTOBUTEIS
(nponaBuie) (pupMeHHOEe HaWMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKACHUS (aapec), peXuM padOTHI,
rOCY/IapCTBEHHBI PETUCTPAIMOHHBI HOMEp 3alluCH O CO3/IaHWU IOPUIUYECKOTO JINIA, (PaMHIIUI0, MM,
OTYECTBO (€CIM UMMEETCs), TOCYNAapPCTBEHHBIM pPErHCTPAllMOHHBIA HOMEp 3alucH O TOCYJIapCTBEHHOU
peructpanuu (QU3MYECKOTO JIMIAa B KAYeCTBE WHAWBUIYAJIbHOTO MPEANPUHUMATEINS). Y IIOJTHOMOYCHHAS
OpraHM3alvs WIA YIOJHOMOYCHHBIM WHIAMBUIYaJIbHBIA NpPEANPUHUMATEIh BIPABE JIOBSCTH 0 CBEACHUS
norpebutesnieli  mHpopManuilo o cebe  TOCPEeACTBOM ee¢  pa3MElIeHWss Ha CBOEM  caldTe B
UHGPOPMAIIMOHHO-TSIEKOMMYHUKAIIMOHHON cet "UuTepHet", uHpopmanuio 00 usroropuresne (IpoaaBIie)
MOCPEJICTBOM pa3MElICHUsI Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW ceTtd "MHTepHer"
CCBUIKM HAa CTpaHMIly caiiTa M3roToBHTENs (MponaaBlia) B HH(POPMALMOHHO-TEICKOMMYHHUKAI[MOHHOW CETH
"UaTepHet", comepxantyro nHopMario 00 U3rotroBurese (IpoaaBIie).

Hupopmayusn 06 uzmenenusx: Cmamos 9 donoanena nynkmom 1.2 ¢ 1 sneaps 2019 2. - ®edeparbHbil
3aKkoH om 29 urons 2018 2. N 250-D3

1.2. Bmamenen arperatopa 00s3aH JOBECTH JO CBEICHHS MOTpeOUTENed WMHPOpManmuio o cebe u
nponaBie (uctonauTene) (pupMeHHOEe HaMMEHOBaHHWE (HAMMEHOBAHKE), MECTO HAXOXKICHHUS (aapec), PeskuM
paboThl, TOCYJapCTBEHHBIN PErUCTPAIIMOHHBIH HOMEp 3alMCH O CO3JaHHU IOPHIMYECKOro JIHIA, (paMuuio,
HMsI, OTYECTBO (€CIM WUMeeTCs), TOCYAapPCTBEHHBIN PErHCTPAIMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOM
perucTpanuu (GU3MYECKOro JIUIAa B KAYeCTBE WHAWBUAYATLHOTO MPEANPUHHUMATENS), a TAKKE 00 UMEIOIIUXCS

17.01.2025 Cucrema TAPAHT 8


http://ivo.garant.ru/document/redirect/72001334/12
http://ivo.garant.ru/document/redirect/72001334/12
http://ivo.garant.ru/document/redirect/72001334/10104
http://ivo.garant.ru/document/redirect/57589526/0
http://ivo.garant.ru/document/redirect/77531318/0
http://ivo.garant.ru/document/redirect/5521257/4
http://ivo.garant.ru/document/redirect/72001334/10105
http://ivo.garant.ru/document/redirect/72001334/10108
http://ivo.garant.ru/document/redirect/72001334/10108
http://ivo.garant.ru/document/redirect/72001334/10108
http://ivo.garant.ru/document/redirect/72001334/10108

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

M3MEHEHUSAX B yKazaHHoW wuH(popmanuu. Bmagenern arperatopa IOBOAWT 10 CBEACHUS MOTpedHTENCH
nHpopMaIio o cebe m TpojaBie (WCTIOTHUTENE) TOCPEACTBOM €€ pa3MEIICHHs] Ha CBOMX caiTe w (WiH)
CTpaHWIIe caiiTa B WH()OPMAMOHHO-TeIeKOMMyHUKannoHHoW cetn "WHTepHeT". MHpOpMamio o mposasie
(ucnionHMTEINIE) BIIAlEIIEl] arperaTopa BIpaBe JIOBECTH 10 CBEAEHHS MOTpeOHuTeNnell MOCPEACTBOM pa3MeEIeHHs
Ha CBOMX caiTe W (WJM) CTpaHWIEe caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHUKANMOHHON cetn "HHTepHeT"
CCBUIKH Ha CaT mpojaBna (MCIOTHHUTEN) B MHGOPMAIIOHHO-TEIEKOMMYHHUKaMOHHOI ceTn "UHTepHeT".

Hupopmayusn 06 usmenenusx: Cmamos 9 dononnena nywkmom 1.3 ¢ 1 aneaps 2019 2. - ®edepasnbHbil
3aKoH om 29 uiona 2018 2. N 250-D3

1.3. IIpomaBernt (MCHOTHMUTENB) O0s3aH MPENOCTaBUTh BIIAJENbIly arperatopa M pasMecTUTh Ha CBOEM
caiite B WH(pOPMAIMOHHO-TENIEKOMMYHUKAITMOHHOW cetn "WHTepHer" (IpW €ro HalW4yuM) IOCTOBEPHYIO
nHpopmanmo o cede, ykazaHHyro B MyHKTe 1.2 Hactosiued crateu. B ciyyae, eciau MMEIOTCS M3MCHEHHS B
Takol WHpOpPMaINH, NpoaaBel] (MCIIOJIHUTENb) 0053aH B TEUEHHUE OJJHOTO paboyero JHsS ¢ MOMEHTa BHECEHHS B
Hee M3MEHEHHMH COOOLIUTH BIAJENbLly arperaropa o0 3THX M3MEHEHHAX M Pa3MECTHTh UX Ha CBOEM caiiTe B
WHPOPMaMOHHO-TEeIeKOMMYHHUKaMoHHoH cetn "WHTepHer" (mpu ero Hamuuumu). Bmagenen arperaropa
00s13aH BHECTH TH M3MCHCHHUsS B WH(POPMAIIMIO O TPOJABIE (MCIOIHUTENE) B TEUYCHUE OJTHOTO pabouero JHs,
€CITM pa3MellleHre yKa3aHHOM HWH(OpMaluu OCYyIIeCTBISETCS Ha caiiTe Blalenblia arperaropa u (WJId) ero
CTpaHuIle caiiTa B HH()OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOH cetn "MHTepuer".

Hupopmayus 06 usmenenusix: @DedepasibHbIM 3aKOHOM om 16 oxkmsaops 2006 2. N 160-®@3 nynxkm 2
UBN0JICEH 8 HOBOU PeoaKyuu
Cm. mekcm riyHKma 8 rpeodbidyujed pedakyuu

2. Ecmum BUA [NEATETHLHOCTH, OCYIISCTBIISIEMBIM HW3TOTOBHUTENEM (MCIOTHUTENIEM, IPOJABIIOM),
MMOMJICKUT JIMICH3UPOBAHUIO H (I/UII/I) HCIIOJIHUTEIb MMECT TOCYAAPCTBCHHYIO AKKPEAWUTAIIUIO, OO CBCIACHUA
oTpeduTeNns NObKHAa OBITh JOBeneHa HHpOpMamus O BHIE AEATEIBHOCTH HM3TOTOBUTENS (WCIIOTHHTEIS,
[poJaBLa), HOMepe JHIEH3UH U (WIM) HOMEpEe CBHICTENLCTBA O T'OCYAAPCTBEHHOI aKKpeIWTaIMh, CPOKax
JEeHCTBUSl yKa3aHHBIX JIMIEH3MHM WM (WJIM) CBHICTENBCTBA, a Takke WH(opmamus o0 opraHe, BbIIaBIIEM
yKa3aHHbIE JIMIIEH3UIO U (W) CBUIETEIBCTRO.

3. Undopmanus, npegycMoTpeHHas MyHKTamn 1 u 2 HacTosIel cTaThu, JOJDKHA OBITH JOBEICHA JI0
CBeIeHHs TMOTpeOHTeNell Takke MpPU OCYLIECTBICHHH TOPrOBIH, OBITOBOIO M WHBIX BHAOB OOCITYKHBaHHS
noTpeduTeneldl BO BPEMEHHBIX NMOMEIIEHHAX, Ha SpMapKax, ¢ JIOTKOB M B JPYTHX CIydyasX, €CIH TOProBII,
6I)ITOBOC 1 UHBIC BHUBI O6CJ'Iy)KI/IBaHI/I}1 HOTpC6I/ITeJI€I\/'I OCYHICCTBJIAIOTCA BHC IMMOCTOAHHOI'O MECTAa HAXOXKIACHUA
npoAaBLa (MCTIOIHUTENA).

Cratbsa 10. Uudopmanus o ToBapax (paboTax, yciyrax)

I'APAHT: CMm. DHuUmknoneguu, nO3UUUM BbICLUIMX CYOOB | apyrue KOMMEHTapum k crathe 10
HaCTOSIIEro 3aKkoHa
CwMm. cxemy "Uudopmanst, npegocTaiseMas moTpeouTeo”

1. UsroroBuTens (MCIONHUTEND, MPOAABEIN) OOSA3aH CBOEBPEMEHHO IMPEIOCTaBIATh MOTPEOUTEIIO
HEOOXOAMMYIO M JOCTOBEPHYIO MH(OPMAITHIO 0 ToBapax (paboTax, yciayrax), 00eCeunBarOIIy0 BOZMOKHOCTh
HX MPaBHIBHOTO BEIOOpa. 10 OTAENBbHBIM BHIaM TOBapoB (pabot, yciyr) nepeveHb U CNocoObl moBemeHwMs
nH(popMaIun 10 morpedurens ycranasiausaroTcs [IpaButensctBoM Poccuiickoit deneparum.

Hupopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-D3 ¢ nynkm 2
8HeceHbl usmerenus, ecmyrnarowue 8 cusny c 1 urona 2014 2.
Cm. mekcm riyHKkma & rpedbidyuel pedakyuu

2. Muadopmarus o ToBapax (paboTax, yciuyrax) B 00s3aTeIbHOM HOPSIIKE JODKHA COJEPKATh:

HAMMEHOBAaHUE TEXHUYECKOTO perjaMeHTa WJIH WHOE YCTAaHOBJIEHHOE 3aKOHOOATellbCTBOM
Poccuiickoit ®enepaiuii 0 TEXHUYECKOM PETYJIMPOBAHHM U CBUACTENLCTBYIOIIEE 00 00s3aTeIbHOM
MTOATBEPKJCHUH COOTBETCTBHS TOBapa 0003HAYCHHE;

CBeZICHUS 00 OCHOBHBIX IOTPEOUTEIHCKUX CBOWCTBaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOJYKTOB THTaHUS CBEJCHHS O COCTaBe (B TOM YHCIC HAMMCHOBAaHHE WCIOJIB30BAHHBIX B IPOIECCE
W3TrOTOBJICHUS MPOJYKTOB IHMTAaHUS MUIIEBBIX J100ABOK, OMOJIOTMYECKH aKTUBHBIX 00aBOK, WH(pOpMAIHs O
HAJTMYUU B MPOJYKTaX MTUTAHUS KOMITOHCHTOB, MOJTyYCHHBIX c MPUMEHEHUEM
reHHO-UHXEHEPHO-MOANMDULIMPOBAHHBIX  OPraHM3MOB, B cliydae, €CIM COACPXKAHUE yKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIsIeT OoJjiee JICBATH JECATBHIX IPOILICHTA), IMHUIIECBOH I[CHHOCTH,
Ha3HAYCHHUHU, 00 YCIOBHIX MPUMEHEHHS U XPaHEHHUS MPOIYKTOB MHMTAHUS, O CIIOCO0AaX M3TOTOBJCHHS T'OTOBBIX
omron, Bece (0ObeMe), JaTe W MECTe M3TOTOBJICHHS W YIAKOBKHU (pachacoBKH) MPOMYKTOB IMHUTAHUS, a TaKKe
CBEJICHHUS O TPOTHUBOMOKA3aHHAX JUIA MX NPUMEHEHHs TPU OTICNbHBIX 3a0oieBaHusx. [lepeveHb TOBapoB
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

(pabot, ycayr), uHpOpManus O KOTOPHIX JODKHA COJCPKATh MPOTHBOIIOKA3AHUS IS WX MPUMEHEHHUS IMPH
OTHETHHBIX 3a00JIeBaHMSIX, yTBepKAacTcs [IpaBurenscTBoM Poccriickoit denepanmm;

LeHy B pyOJsx W yCIOBHS MPUOOPETEHHS TOBAPOB (paboT, yCIyT), B TOM YHCIIE TIPH OIIaTe TOBAPOB
(pabort, ycmyr) depe3 OIpeNelIeHHOEe BpeMs IIOClie WX Iepenadd (BBIIOTHEHHS, OKa3aHWs) MOTPEOUTEIo,
MTOJTHYIO CYMMY, TIOJUIEXKAIYO0 BBITUIATE TIOTPEOUTENeM, U Tpad UK MOTaIIeHUs 3TOH CyMMEI;

I'APAHT: Cm. ®egepanbHbi 3akoH ot 21 gekabps 2013 r. N 353-D3 "O moTpeOUTETBCKOM KpPEIUTE
(3aiime)", BCTynaroLwmin B cuny c 1 uronst 2014 r.

rapaHTUUHBIN CPOK, €CJIU OH YCTaHOBJICH;

IpaBuiIa 1 ycIoBUs 3(pPEeKTHBHOTO 1 OE30IaCHOTO HCITOIE30BaHUS TOBAPOB (paboT, yCiryT);

nHpopmauo 00 3HepreTuyeckon 3MEKTUBHOCTY TOBapOB, B OTHOILEHUH KOTOPHIX TpeOOBaHHE O
HINYMU TaKoH MH(OpMAIMK ONpelesIeHO B COOTBETCTBHH ¢ 38aKOHO4ATENbCTBOM 00 SHEProcOepekeHUH U O
MOBBIILICHUN YHEPTeTHIECKOH 3P PEKTUBHOCTH;

CPOK CIIY>KOBI MJI CPOK TOJHOCTH TOBapoB (paboT), yCTaHOBJIEHHBIH B COOTBETCTBHM C HACTOSIIUM
3aKOHOM, a TaKKe CBEICHHS O HEOOXOAUMBIX ACHCTBHUAX MOTPEOMTENS MO MCTEUYECHHH YKa3aHHBIX CPOKOB H
BO3MOXKHBIX TOCJIEJCTBUSX TPH HEBBITIOJIHEHUH TaKAX JACHCTBUH, €cii ToBapbl (paboThl) MO HMCTEYCHUH
YKa3aHHBIX CPOKOB TMPEJCTABISIFOT ONACHOCTb JJISl JKM3HH, 3J0POBbS W HMMYIIECTBA IOTPEOUTENS HIIH
CTAaHOBSITCSl HEIIPUTOAHBIMH JIJIsl UCTIONIB30BaHHS TI0 Ha3HAYCHUIO;

aapec  (MecTo  HaxOXIeHHWs), (UPMEHHOE HaWMEHOBaHWE (HAWMMCHOBAaHWE) H3TOTOBHUTEIS
(ucmoyHUTENS, TIPOAABIA), YIMOJHOMOYEHHOW OpPraHW3allil WM YIOJHOMOYEHHOTO HHIMBUIYaJIbHOTO
IpeANPUHAMATEIIS, UMIIOPTEPA;

nH(popMaIio 00 00s3aTeTFHOM ITOATBEPIKIEHUN COOTBETCTBUS TOBapOB (padoT, yCcIyT), YKa3aHHEIX B
MyHKTE 4 cTaTby 7 HacTOAIIEro 3aKOHa;

nHGOPMAIUIO 0 NMPaBUMax MpoAaXu TOBapOB (BHIMOJIHEHUS paOOT, OKa3aHUs YCIIyT);

yKa3aHHEe Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBINOJHATH paboTy (OKas3blBaTh YCIyry), H
WHGOPMALIUIO O HEM, €CJIU 3TO UMEET 3HaUCHHE, NCXO/s U3 XapakTepa paboTsl (yciiyrn);

yKa3aHHe Ha WMCIOJIb30BaHHE (OHOIpAMM IPH OKa3aHWHU Pa3BICKATENBHBIX YCIYT HCHOIHUTEISIMH
MY3BIKJILHBIX TPOU3BEICHHN.

Ecmu nmpuoGperaemslii moTpeduTenem ToBap ObLI B YIOTPEOJCHHN WM B HEM YCTPaHSUICS HEIOCTATOK
(HemocTaTKM), MOTPEOUTEINIO JOJDKHA OBITh TIPeiocTaBIeHa HHpopMaIus 00 STOM.

T'APAHT: O ONMOJHMUTEIBHBIX TPEOOBAHUAX, IMPEABABIIEMBIX K OTHKETKaM, ApJBIKAM  JH00
JIMCTKaM-BKJIAJIBIIIIAM YITaKOBAHHBIX MUIIEBBIX MPOAYKTOB, cM. PefieparibHbli 3aKoH ot 2 staBaps 2000 r. N
29-03

Hupopmayus 06 usmenenusx:  I[lynkm 3 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbil 3aKOH om 28
oexabps 2024 2. N 546-D3
Cwm. 6ydywiyto pedaKkyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 énecenvl usmenenus
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

3. Hudopmanus, mnpeaycMoTpeHHass MYHKTOM 2 HACTOSINEH CTaThH, TOBOJUTCS JO CBEACHUS
MOTpeOuTENeH B TEXHUYECKOW JOKYMEHTAIlWH, IpujlaraeMoi K ToBapaMm (paboTam, yciyram), Ha 3THKETKaX,
MapKHUPOBKOH WM WHBIM CIIOCOOOM, IPUHATHIM IJISI OTACIBHBIX BHIOB TOBapoB (pabot, ycuyr). MHpopmanms
00 00s13aTeIbHOM TOATBEPIKACHHUH COOTBETCTBHS TOBAPOB MPEJCTABISIETCS B TOPSJIKE W CIIOCOOAMU, KOTOPBIC
YCTaHOBJICHBI 3aKOHO4ATelNbCTBOM Poccuiickoit denepaiyin 0 TEXHUYECKOM PEryJTUPOBAHUH, U BKIIIOYACT B
ce0s CBeZIeHHs O HOMEpe JAOKYMEHTa, MOATBEPKIAIONIET0 TaKOe COOTBETCTBHE, O CPOKE €ro JEWCTBUS u 00
OpTraHM3allNH, €TO BBIIABIICH.

A03ary BTOpo# yTpaTusl cury.

HUnpopmayus 06 uzmenenusx: Cm. mexcm ab3aya emopozo
Cmamos 10 dononnena nynkmom 4 ¢ 1 cenmaops 2026 2. - DedepasibHbil 3aKoH om 28 dexabps 2024 2. N
546-D3
Cwm. 6ydywyto pedakyuro

Cratbsa 11. Pexxum paboThl mpoiaBia (MUCIIOTHUTES)

T'APAHT: CMm. JHuuknoneguu, MNO3NUUW BbICLUMX CYOOB W 1Opyrde KOMMEHTapum k crathe 11
HaCTOSIIEro 3aKoHa

Hngopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edepasibHbIl 3aKOH om 8
agzycma 2024 2. N 232-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cwm. npedbidywyto pedakyuro

1. Pexxum paboThl TOCYyNapCTBEHHBIX, MYHHUIIMTIAIBHBIX OPTaHW3aIMid TOPTOBIH, OBITOBOTO W HMHBIX
BUIOB OOCIy)XMBaHHMs IOTpeOMTENIell yCTaHABIMBAETCS IO PEIIEHHIO COOTBETCTBEHHO MCIOJHHUTEIIBHBIX
opraHoB cy0bekToB Poccuiickoit @exeparym 1 OPraHoB MECTHOIO CamMoyrpaBlieHUs.

2. PexxuM paboThl OpraHu3aliid, OCYIIECTBISIIOIUX AESITEIbHOCTE B cepax TOProBoro, OBITOBOIO U
WHBIX BUJIOB OOCITYKMBAaHUS IOTpeOHMTENed M HEe yKa3aHHBIX B MYHKTE 1 HacToOsIIed cTaTbh, a Takxke
MHAVBUIYaAJIbHBIX MPEANPUHUMATENEH YCTaHABINBAETCS UMM CaMOCTOSITEIBHO.

3. Pexxum pabotel NpofasLa (MCMOMHUTENSA) AOBOAUTCS O CBEICHUs MOTPebUTENEeN u JoIKeH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Hupopmayus 06 usmenenusx:  Haumenosanue uzmeneno c 1 sneaps 2019 . - @edeparibHbil 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyro pedakyuro

Cratbs 12. OTBETCTBEHHOCTh M3rOTOBUTENS (MCIOJHUTENS, MPOJAABIA, Bilajeiblia arperaropa) 3a
HEHaIISXKAITy0 nHpopMaIHio 0 Toape (padore, yciyre)

T'APAHT: CMm. JHumknoneguun, nO3UUUW BbICLUMX CYOOB W Opyrde KOMMEHTapUW Kk crathe 12
HACTOSIIEr0 3aKoHa

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. Ecniu moTpebuTenio He mpeAocTaBiIeHa BO3SMOXKHOCTh He3aMeNIMTEIbHO TOIYYUTh TIPH 3aKITI0USHUN
JIOTOBOpa MH(OpMaIuio o ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBaTh OT MPOJaBLa (UCTIOTHHUTEINS)
BO3MCUICHUA Y6I>ITKOB, MMPUYINHCHHBIX HeO6OCHOBaHHI)IM YKIIOHCHUEM OT 3aKJIFOUCHUSA O0roBopa, a €CJIn
JOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €r0 MCIIOTHEHUS U MOTpeOoBaTh BO3BpaTa yILIAaueHHOH 3a
TOBAap CYMMBI U BO3MEIIEHUS IPYTHX YOBITKOB.

IIpu oTKaze OT WCIONHEHHsI JOTOBOpa MOTPEOUTENb O0sS3aH BO3BPATHTH TOBAp (pe3ysbTaT padoTHI,
YCIIYTH, €CITH 3TO BO3MOXKHO TI0 MX XapaKTepy) MPOoaBIy (MCIIOTHUTEIO).

2. IlpomaBent (MCIIOTHUTENH), HE MPEIOCTABUBIINK MOKYIIATENO TTOTHON M JOCTOBEPHON MH(pOpPMALINN
o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO MyHKTaMu 1-4 crtatbn 18 wunm
NMyHKTOM 1 cTaTbk 29 HacTtosiero 3akoHa, 3a HEJJOCTATKU TOBapa (paboThl, YCIYTH), BOSHUKIIKUE MOCIE €ro
repeiayn MoTPeOUTEI0 BCIISICTBUE OTCYTCTBUS Y HEr0 Takoil mH(opMaIuu.

Hupopmayusn 06 usmenenusx:  Cmamos 12 oononnena nynkmom 2.1 ¢ 1 sneaps 2019 2. - ®edepasnbHbil
3aKoH om 29 uiona 2018 . N 250-D3

2.1. Bnanemery arperaTopa, NpeIOCTaBUBIINA MOTPEOUTENI0 HETOCTOBEPHYIO WM HEMOJIHYIO
uHpOpMaIo o ToBape (yciyre) Wi npoaasle (HCIOIHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOUTEIeM ObLI
3aKII0YEH JO0TOBOP KYIUIM-IPOJAKU (IOTOBOP BO3ME3AHOTO OKA3aHMsI YCIYT) C MPOJABLOM (HUCIOIHUTEIEM),
HECEeT OTBETCTBEHHOCTH 3a YOBITKM, MPUYMHEHHBIC MOTPEOUTENIO BCIEACTBUE MPEIOCTABICHHS €My TaKOU
WHPOPMALIUH.

Ecnmu wHOe He mpemycMOTpPEeHO COIJIAIIEHHEeM MeEXIy BJIaJeNblieM arperaropa W MPOAABIIOM
(MCTIONTHHUTENIEM) WJIM HE BBITEKAET M3 CYIECTBAa OTHOIICHWH MEXAYy HHMH, OTBETCTBEHHOCTH 3a MCIOJIHEHHE
JIOTOBOpA, 3aKIIOYEHHOTO TOTpeOUTeNIeM C MpoAaBloM (MCIIONHHUTENEM) Ha OCHOBaHUM IPEJOCTABICHHOM
BIIAZIENIBIIEM arperaropa uHPOpMAIuu o ToBape (yCiayre) WIM TpojaBie (WUCIONHUTENE), a TakkKe 3a
coOJro/IleHre TIpaB TOTpeOmTeNnel, HApYIICHHBIX B pe3yJbTaTe INepemadd IMOTpeOuTento ToBapa (yCIIyTH)
HEHaJUIeXKAIIero KadyecTBa U 0OMEeHa HEeMPOAOBOJILCTBEHHOTO TOBapa HAIJICHKAIETO0 KAuecTBa HA aHAJOTHYHBIH
TOBap, HECET MPOIaBel] (UCIIOTHUTENH).

Brnanerner arperaropa He HECET OTBETCTBEHHOCTh 32 YOBITKU, IPUYNHEHHBIC MOTPEOUTENIO BCICICTBHIE
MPENOCTAaBICHNSl €My HEJIOCTOBEpHOM MJIM HemosHoW HH(opMmauuu o ToBape (yciyre), B clydae, €CIH
BJIaJIeNIel] arperaropa He HU3MeHseT HHpopMauuio o ToBape (yciyre), NpeAOoCTaBICHHYIO MPOAAaBLIOM
(MCcTIONHUTENIEM) W COAEPIKAILYIOCcS B MPEJIOKEHWH O 3aKII0UEHHH AO0TOBOpa KYIUTU-IIPOAaXH (ZOTOBOpa
BO3ME3/THOTO OKa3aHUs YCIyT).

Hnupopmayus 06 usmenenusx:  Cmamovs 12 dononnena nynkmom 2.2 ¢ 1 ausaps 2019 2. - @edeparibHbll
3aKoH om 29 urons 2018 2. N 250-D3

2.2. IloTpeOuTens BIpaBe MPeObsBUTH TpeOOBaHWE K BIAJACIBLy arperaropa O BO3BpaTe CyMMBI
MPOM3BEICHHON MM IpeaBapUTENbHOM oriaTel ToBapa (yciyru). Bnanenen arperaropa BO3BpamiaeT CyMMy
MOJTyYEeHHON MM TpeABapUTENbHONW OIIaThl TOBapa (YCIyTH) B TEUEHHME JEeCSITH KaJeHIApHBIX JHEeH co JHS
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

NpECaAbABICHUA HOTpe6I/ITeJ'IeM TaKoOro Tpe60BaHI/I$I IIpyu OJHOBPEMCHHOM HAJIMYUU CICAYIOMIUX YCHOBHﬁZ

ToBap (yciyra), B OTHOIICHHHM KOTOPOTO MOTpeOUTE]IeM BHECEHAa NpeABapUTENbHAs oOIUiara Ha
0aHKOBCKHI CUET BiIaJIeIbIa arperaropa, He IepeIaH MoTpeOnTeIo B CpoK (yciIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANIPABHJI MPOJIABIYYy (MCTIOJTHHUTENIO) YBEIOMIIEHHE 00 OTKa3e OT MCIOJIHEHHUS A0TOBOpa
KYIUTU-TIPOaXH (JIOTOBOpa BO3ME3THOTO OKA3aHUs YCIYT) B CBA3W C HAPYIICHHEM MPOJABIIOM (MCIIOITHUTEIEM )
00s13aTenbCTBA epenaTh TOBAp (0Ka3aTh YCIYTY) B YCTAHOBJICHHBIN CPOK.

Hapsny ¢ TpeboBaHreM 0 BO3BpaTe CyMMBI IPEABAPUTEILHON OILUIaThl TOBapa (YCIyru) MOTpeOuTeNb
HaIpaBIIseT BIAJCIbIy arperaropa MOATBEPkKICHUE HAMIPABIEHUS MPOAABILY (MCIIOJHUTEIIO) YBEIOMIICHUS 00
OTKa3e OT MCIIOJIHEHUS IOTOBOpa KYIUIU-TIPOAaKH (IOTOBOPa BO3ME3THOTO OKa3aHHsl yCIIyT).

Ecnn nHoe He npeaAyCMOTPECHO YCIIOBUAMMU IMOJIB30BATCIILCKOI'O UJINW MHOT'O COIJIallICHUA HOTpe6I/ITCHﬂ C
BJIaJieNIbIIeM arperaTopa, yBEJIOMIICHHE IpOAaBIly (MCIIOJHUTENI0) 00 OTKa3e OT WCIOJHEHHUS J0TrOBOpa
KYIUTH-TIPOJIaXKH (ZOrOBOpa BO3ME3THOTO OKa3aHMsl YCIYT) MOXKET OBITh HANpaBliCHO BIAJENbIly arperaropa,
KOTOPBIi 00513aH HANIPABUTh €r0 MPOAABILY (MCIIOTHHUTEINIO).

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.3 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKkoH om 29 utona 2018 . N 250-D3

2.3. B ciyuae, yka3zaHHOM B MyHKTe 2.2 HACTOSIICH CTaThH, BJaJesell arperatopa BOpaBe OTKa3aTh
MOTPEOUTENIO B BO3BpATe CYMMBI MPEABAPUTEIBHONW OIUIaThl TOBapa (YCIyTH) MpH MOJNYyYEHUH OT MpoJaBIa
(MCTIONMHUTENA) TTOATBEPKACHHS IPUHATHS MOTpeduTeneM ToBapa (OKa3aHus YCIYyTH) MPH YCIOBUHU, YTO KOIHUS
TAKOTO TIOATBEPXKICHHS OblIa HamNpaBieHa BJaAeNblleM arperatopa IOTPEOUTENI0 B TEUYEHHE [ECITH
KalleHAapHBIX [HEH CO JHS TOJIy4YeHHWS BIAACNBbIEM arperatopa TpeOOBaHHUS O BO3BpaTe CYMMBI
MpenBapuTeIbHON oratel ToBapa (ycimyru). B ciydae Hecornmacusi TOTpeOHTENs C TpenCcTaBICHHBIMH
BIIQJIETIbIIEM arperaropa J10Ka3aTelIbCTBaMU MPUHITHA NOTpeOuTeeM ToBapa (OKa3aHHs yCIyTH) MOTPeOnTeNb
BIIpaBe TpeOOBaTh BO3BpaTa CYMMBbI MPOM3BEACHHOH MM IpeaBapUTEIbHON oOrulaTel ToBapa (YCIyru) B
CyJIcOHOM TIOpSJTKE.

3. Illpu mnpuumHEeHWH Bpeda >KU3HH, 3J0POBBI0 M HMYIIECTBY IOTPEOMTENsl BCJIEACTBHE
HETpeI0CTaBICHHUs eMy TIOJTHOM U T0cTOBepHOI MH(popMarmu o ToBape (padboTe, yciayre) NoTpeOUTeNb BIpaBe
noTpeOoBaTh BO3MEIIEHHS TaKOTO Bpeaa B MOPSIKE, MPEAyCMOTPEeHHOM CTaThbel 14 Hacrosiero 3akoHa, B
TOM YHCJIE TIOJHOTO BO3MEHICHUSI YOBITKOB, NPHUYMHEHHBIX MPHPOIAHBIM OOBEKTaM, HAXOMSIIMMCS B
COOCTBEHHOCTH (BJIAJICHIH) IIOTPEOUTETIS.

4. Tlpm paccMoTpeHWH TpPeOOBaHWA TMOTPEOUTENS] O BO3MENICHUM YOBITKOB, TNPUIMHCHHBIX
HEJIOCTOBEPHOW MJIM HEIOCTATOYHO MOJHOM mH(popMarmeit o ToBape (pabote, yciayre), HEOOXOIUMO HCXOIUTh
U3 MPEIOJIOKEHHS 00 OTCYTCTBUHU Y IOTpEOHTENs CreLMarnbHbIX MO3HaHUIM 0 CBOMCTBAX U XapaKTePUCTUKAX
ToBapa (paboTsl, yCIyTH).

Hudopmayus 06 usmenenusx: PedeparsibHbIM 3aKOHOM om 21 Odexabps 2004 2. N 171-®3 ¢
HAUMeHOB8aHUe GHeCeHbl USMEHEeHUs
CmM. mekcm HauMmeHogaHus 8 rpedbidyuwiel pedakuyuu

CTaTbﬂ 13 OTBETCTBEHHOCTH HN3TOTOBUTCECIIA (I/ICHOJ‘IHI/ITeIIH, npogasua, yHOJ‘IHOMO‘ICHHOfI
OpraHvs3anv Wik YIOJIHOMOYCHHOI'O MHAUWBUAYAJIBHOI'O IMPEANIPUHUMATCIIA, I/IMHOpTepa) 3a
HapyLIeHHE TIpaB MoTpeOuTemneH
T'APAHT: CMm. OHUMKnoneguu, MNO3NLUN BbICLUMX CYAOB M apyrue KOMMEHTapuMM K cratbe 13
HaAaCTOALLICTO 3akoHa

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. 3a napymienue mpaB MoTpebuUTenen U3roToBUTeNlb (MCIONHHUTEIb, MPOAABEIl, YIMOJHOMOUYCHHAS
OpraHM3anys WIW  YHOJHOMOYEHHBIH  HMHIUBUAYAIBHBIA  TpeANpUHUMATETh, HUMIOPTEpP)  HEceT
OTBETCTBEHHOCTb, NMPETYCMOTPEHHYIO 3aKOHOM HIIH JIOTOBOPOM.

Hupopmavyus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 17 Oekabps 1999 2. N 212-D3 nynkm 2
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

2. Ecnu wWHOE He YCTaHOBJICHO 3aKOHOM, YOBITKM, NPHYMHEHHBIC IOTPEOUTENIO, IOAJIEKAT
BO3MEILEHUIO B TIOJIHOW CyMMe CBEPX HEYCTOWKH (II€HH), YCTaHOBJICHHOW 3aKOHOM HJIH JJOTOBOPOM.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 3
6Hecenbl USMEHCHUS.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

3. Ymnara HeycToikH (TIEHH) U BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCTIONTHUTEIS,
MPo/IaBIa, YIOJHOMOUYEHHYIO OPraHH3al{i0 WM YIMOJTHOMOYEHHOTO WHIUBUIYaTbHOTO MPEINpUHUMATEIS,
HAMIIOPTEPa) OT UCTIOJIHEHHS BO3JIOKEHHBIX Ha HETO 0053aTeNIbCTB B HATYPE MEpe MOTpeOUTeNeM.

Hudhopmayus 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

4. H3roroBHUTEIH (I/ICHOJ'IHI/ITCJ'IB, MpoJaaBel, YINOJIHOMOYCHHAsA OpraHu3alusa WU ynOJ’IHOMO‘ICHHLIﬁ
PIHI[PIBPII[yaJ'ILHBIﬁ MpEeaANPUHUMATE]D, I/IMl'IOpTep) OCB060)K,Z[36TC$I OT OTBCTCTBCHHOCTH 34 HCHCIIOJIHCHHUEC
0053aTeNbCTB WU 34 HCHAUICKAIICC HMCIIOJTHCHHC O6H3aTeJ’ILCTB, €CIIM JOKaXET, YTO HCUCIOJIHCHUC
00513aTENbCTB HIIH UX HCHaJICKAIECC UCIIOJHCHUC ITPONU30IIIIO BCICACTBUC HCHpCOI[OJ'IHMOfI CHJIBI, @ TAKXKE I10
HHBIM OCHOBAHUAM, IIPEAYCMOTPECHHBIM 3dKOHOM.

Hupopmavus 06 usmenenusx: DedeparnibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

5. TpeboBanusa mnotpeOutenst o0 yrmiaTte HEYCTOMKH (II€HM), NPELyCMOTPEHHOW 3aKOHOM WU
JOTOBOPOM, TMOJJIKAT yNOBJIETBOPEHHIO H3TOTOBUTENEM (MCIIOJHUTEIEM, IPOAABLOM, YIIOJIHOMOYEHHOH
OpraHu3anyeil Win YIOJTHOMOYEHHBIM UHIUBHYaIbHBIM MPEANPUHIMATENIEM, HIMIIOPTEPOM) B T0OPOBOIBHOM
HOPSITIKE.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

T'APAHT: O KOHCTHTYILIMOHHO-IIDABOBOM CMBICJIE a03ama IIepBOro IIyHKTa 6 CcM. MOCTaHOBIEHUE
Koncturymnuonnoro Cyna Poccutickoit @eneparuu ot 26 nexadpst 2024 r. N 59-11

6. IIpu ynoBieTBOpEeHHU CyIOM TpeOOBaHUI MOTPEOUTENS, yCTAHOBIEHHBIX 3aKOHOM, CYyJl B3BICKUBAET
C H3IrOTOBUTCIIA (I/ICHOJ'IHI/ITC.]'DI, npoaasua, YHOJ'IHOMO‘-ICHHOI‘/'I OopraHuv3anuyu Wi YIOJHOMOYCHHOI'O
UHIUBUIYaJbHOTO TpEANpPUHUMATENS, HWMIOpTepa) 3a HecoONIoJeHHe B JOOPOBOJEHOM  IOPS/IKE
YIOBIETBOPEHUS TpeboBaHMi moTpeOuTenst Imrpad B pa3Mepe MATHACCAT NPOLECHTOB OT CYMMBI,
MIPUCYKICHHOH CyJIOM B TIOJIb3Y IMOTPEOUTETIS.

Ecnmn c 3asgBieHneM B 3alWTy IIpaB TMOTPEOHTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
rmoTpeduTene (MX accoIMariy, COI3bl) WM OPraHbl MECTHOMo CaMoyrnpaBrieHUs, TAThACCIT MPOICHTOB
CYMMBI B3BICKAHHOTO MITpada MepedncisiioTcs YKa3aHHBIM OOBEIMHEHUSM (MX acCOLHUAIMSIM, COI3aM) N
OpraHam.

Cratba 14. lmymecTBeHHas: OTBETCTBEHHOCTh 3a Bpel, NPUYMHEHHBIA BCJEICTBHE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)

T'APAHT: CMm. OHUMknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrae KOMMEHTApUW K crathe 14
HaCTOALLICTO 3akoHa

1. Bpen, OpUYMHEHHBIH KU3HM, 3A0POBBI0O WIM HMMYILECTBY IOTpEOMTENs]  BCIEICTBHE
KOHCTPYKTHBHBIX, MPOW3BOJICTBEHHBIX, PELENTYPHBIX WM HMHBIX HEIOCTaTKOB ToBapa (paboTbl, yCIyTH),
MOJJIC)KUT BO3MEIICHUIO B TOJTHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MELICHUSI Bpeda, NIPUUMHEHHOTO BCIICACTBUE HEAOCTATKOB ToBapa (paboTsl,
YCIIYTH), IPA3HAETCS 32 JTIIOOBIM MOTEPIIEBIINM HE3ABHCUMO OT TOTO, COCTOSII OH B JOTOBOPHBIX OTHOLICHUSIX C
npoAaBLIOM (MCTIOTTHUTENIEM ) UIIH HET.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. Bpen, mpUYMHEHHBIH KU3HH, 340POBBIO MM WMYIIECTBY MOTPEOHUTENS, TOMJIEKUT BO3MEIICHHIO,
€CITU BpeJl IPUYMHEH B TEUYCHUE YCTAHOBIICHHOTO CPOKA CITY>KOBI HITH CPOKa rOJTHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3yibTar pabOThI) JO/DKEH OBITH YCTAHOBJIIEH B COOTBETCTBUHU C MyHKTamMu 2, 4
cTaTbW 5 HacTosIero 3aKoHa CPOK CIIYKObI MJIM CPOK FOJHOCTH, HO OH HE YCTaHOBJIEH, JIMOO MOTPEOUTEITIO HE
ObUTa TIpemocTaBieHa IMOJHAS W JOCTOBepHAas MHQOpPMANHs O CPOKE CIYXObl HIIM CpPOKE TOTHOCTH, JTHOO
MoTpeOHUTEeNb HEe ObUT MPOUH(DOPMUPOBAH 0 HEOOXOAUMBIX JCHCTBUSAX MO UCTCUCHHH CPOKA CITY>KOBI UITH CPOKa
TOJIHOCTH Y BO3MOXHBIX TMOCIEICTBHUAX TPH HEBBIMOJHCHUU YKAa3aHHBIX JEHCTBUM, 1HO0 TOBap (pe3ynbTar
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paboThl) IO MCTEYCHHWH 3TUX CPOKOB MPEICTABISIET OMACHOCTh JUIS XH3HU W 37I0POBBS, BPEH MOJUICKUT
BO3MEIIEHHUIO HE3ABICUMO OT BPEMEHHU €r0 MPUIHHEHHS.

Ecnu B cooTBeTcTBHHU ¢ MYHKTOM 1 CTaTbM 5 Hacrosiero 3aKOHa M3rOTOBUTENb (MCIOJHUTEb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, BpeA MOJUICKUT BO3MEIICHUIO B CIy4yae €ro NMPUYWHEHHS B
TEYEeHHE JECATH JIET CO JHS Tepenadn ToBapa (paboThl) MOTPeOWTEN0, a €CIIi JeHb TMepeaadnd yCTaHOBUTH
HEBO3MOJKHO, C IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BEHITIOITHEHUS PaOOTHI).

Bpen, npuyvHEHHBIH BCIIEACTBHE HEIOCTATKOB TOBapa, IOJUICKHUT BO3MEIICHUIO IPOJIABIOM WIIH
H3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBLIETO.

Bpen, mpuuMHEHHBIH BCIEACTBHE HEOOCTATKOB paOOThI WM YCIYTH, MOUICKHUT BO3MEILCHHIO
HCTIONTHUTEIIEM.

4. W3rotoBuTenb (UCIOMHUTENb) HECET OTBETCTBEHHOCTHh 3a BpEl, NPUYMHEHHBIH JKU3HHU, 3I0POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBS3H C UCIONIB30BAaHHEM MaTepHaIoB, 000PYA0BaHMUs, MHCTPYMEHTOB U WHBIX
CPEICTB, HEOOXOJUMBIX IS MPOM3BOJICTBA TOBAPOB (BBINOJHEHHS PadOT, OKa3aHUsS YCIyT), HE3aBUCHMO OT
TOTO, MIO3BOJISUT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHWHN BBIIBUTH UX OCOOBIC CBOICTBA I HET.

5. MzroroBuTens (MCMOTHUTEND, MPOIABEl]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITN JAOKAXET, YTO
BpeA MPUYMHEH BCIIEJCTBHE HEMPEOJOJIMMON CHIIBI WM HApYIICHWS MOTPEOMTENeM YCTaHOBJIEHHBIX MPaBUII
WCTIONTb30BAHMS, XpaHEHHSI HITH TPAHCIIOPTUPOBKH ToBapa (paboThl, yCITyTH).

Hupopmayusn 06 usmenenusx: DPedeparibHbIM 3aKkoHOM 21 oexabps 2004 2. N 171-D3 ¢ cmamvio 15
BHECEeHbl U3MEHEHUs]
Cm. mekcm cmambu 8 npedbidywel pedakyuu

Cratbsa 15. Kommnencarus MOpaibHOTO Bpeia

FAPAHT: Cwm. SHumknoneguu, no3vuum BbICUMX CYAOB u apyrue KOMMEHTapuuM k cratee 15
HaCTOAIICTO 3akoHa

MopasbHblii  Bpei, NPUYHHEHHBI MOTPEOUTENO  BCICACTBHE HAPYIICHUS H3TOTOBUTENIEM
(ucnonHMTENEM, NPOAABLOM, YIOJIHOMOUYEHHOH OpraHu3aluedl WM YHNOJHOMOYEHHBIM HHIUBHUIYaJIbHBIM
peanpruHAMAaTeIeM, UMIIOPTEPOM) IMPaB MOTPEOUTENS, NPEAYCMOTPEHHBIX 3aKOHAMH WM MPABOBBIMH aKTaMH
Poccuiickoii @enepanyn, peryaupyOUIMMA OTHOLIEHUS B O0JIaCTH 3alUTHl TpaB notpedurenci, NOONEXnUT
KOMMEeHCaUUN TNpUYMHUTENEM BpeAa NMpH HAJWYMU €ro BHHBEL. Pa3mep KoMIEHcallud MOpaJIbHOTO Bpena
OIIpeJeIAeTCs CYA0M U HE 3aBUCHUT OT pa3Mepa BO3MEIIECHHUS UMYILIECTBEHHOIO Bpea.

KomneHncanus MopanbHOTO Bpela OCYLIECTBISETCS HE3aBHUCHMO OT BO3MEIEHHUS HMMYIIECTBEHHOIO
Bpe/a U TIOHECEHHBIX TOTpeOuTeNeM YOBITKOB.

Hupopmayus 06 usmenenusx:  Cmamos 16 usmenena ¢ 1 cenmabps 2022 2. - @edeparsibHbIl 3aKOH om 1
masn 2022 2. N 135-D3
Cwm. npedbidywyto pedakyuro

Cratba 16. Hemomyctumbie yCOBHs [IOTOBOPA, YHIEMIISIOIINE IpaBa MOTPEOUTEINs, 3alpeTsl U
00s13aHHOCTH, HaJTaraeMble Ha MpoIaBma (MCIIOJIHATEIIS, BIIaIeIbIa arperaropa)

I'APAHT: CMm. DHumknoneguu, nosvuUUU BbICLUMX CYOOB © apyrue KOMMEHTapuUW Kk crathe 16
HACTOSIIEro 3aKoHa

1. HenomycTUMBIMH YCIIOBUSIMH JIOT0OBOpa, YLLEMASOWNMN NpaBa notpeOuTes, ABISIOTCS YCIOBHUS,
KOTOpbIE HapyIIAlOT MpaBWiia, YCTAaHOBJICHHBIE MEXIYHAPOJHBIMU JoroBopaMu Poccuiickoit ®@epepaiiuuy,
HaCTOAIINM 3aKOHOM, 3aKOHAMH W TIPUHUMAeMBIMH B COOTBETCTBMM C HHMH HWHBIMH HOPMATHBHBIMH
mmpaBoBEIMH akTamu Poccwuiickoit denepaiini, peryiupyONMMH OTHOIIEHHS B OOJACTH 3allUTHl IIpaB
noTpebureneii. HemomycTiuMble yCIIOBHS OTOBOPA, YIIEMIISIONINE MTPaBa MOTPEOUTEINST, HUYTOKHBL.

Ecnu BkIIOYEHHWE B JTOTOBOP YCIIOBHH, YIIEMIISIONIUX TpaBa MOTPEOUTENs, MOBJIEKIO NPUYWHEHHE
yOBITKOB MOTPEOUTENIO, OHM TIOUIeKAT BO3MEIICHUI0 MPOAABIIOM (M3TOTOBUTENEM, HWCIOIHUTEIIEM,
HMIIOPTEPOM, BIAJICTBIIEM arperaropa) B moJIHOM 00beMe B COOTBETCTBHHM €O CTaTbel 13 HacTosIero 3akoHa.

TpeboBaHue MOTPEOUTENSEI O BO3MEIICHUM YOBITKOB TOJUICKHUT YIOBICTBOPCHHIO B TCUYCHHUE ICCATH
JTHEH CO JTHS €T0 TPEIbSBICHUSI.

T'APAHT: ITonoxenus crateu 16 (B pemakuuu PepepanbHoro 3akoHa or 1 mas 2022 r. N 135-@3),
YCTaHABIUBAIOIIME TIEPEYCHb HEIOMYCTHUMBIX YCIOBHH JOTOBOpA, VIIEMIISFOIIAX IIpaBa MOTPEOUTEIs,
pacnpoCTPaHAKTCA Ha OTHOIICHHUS, BOSHUKIIINE U3 PAHEE 3aKIIIOUEHHBIX TOTOBOPOB

2. K HeZloIrycTUMBIM YCIIOBUSIM JTOTOBOPA, YIIEMIISIOIIAM MpaBa NOTPEOUTENs, OTHOCSTCS:
1) ycnoBus, KOTOpbIE IMPEIOCTABISIOT MPOJABIYY (M3rOTOBHUTENIO, MCIOIHHUTENIO, YHOIHOMOUYEHHON
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OpraHM3ali¥ WIM YIIOJHOMOYEHHOMY WHAMBHUIYaJIbHOMY NIPEANPUHUMATEI0, HMIOPTEPY, BIALCIbILY
arperatropa) ImpaBo Ha OJJHOCTOPOHHHH OTKa3 OT WCIIOJHEHHUS 00s3aTeNbCTBA MM OJHOCTOPOHHEE U3MEHEHHE
yCIIOBHM 00s3aTebCcTBA (TpeaMeTa, IeHBI, CPOKa M HMHBIX COTJIACOBAHHBIX C IMOTPEOMTENIEM YCIIOBHI), 3a
HCKIIFOUEHHUEM CIIy4aeB, €CIM 3aKOHOM WJIM UHBIM HOPMAaTHBHBIM MPaBOBBIM akTOM Poccuiickoil @enepannn
IIpeyCMOTPEeHAa BO3MOXHOCTH MPEIOCTABICHHUS TOTOBOPOM TaKOTO TMPaBa;

2) ycioBus, KOTOpbIE OTPAaHMYMBAIOT MPAaBO MOTPEOUTENS HA CBOOOIHBINA BEIOOP TEPPUTOPHAIBLHON
MOJICY/IHOCTH CIIOPOB, PEAYCMOTPEHHBIN MYHKTOM 2 cTaTby 17 HacTosIIero 3aKoHa;

3) yclOoBHSA, KOTOPhIC YCTAaHABIMBAIOT JUIA IOTPEOUTENS IITpadHBIC CAHKIIMN WU WHbIE 00S3aHHOCTH,
MPEMATCTBYIONIHE CBOOOTHON peaTu3alny mpaea, yCTAHOBIEHHOTO CTaTbel 32 HacTosIIero 3akoHa;

4) ycnoBHs, KOTOPHIC HCKIIOYAIOT WA OTPAHHYMBAIOT OTBETCTBEHHOCTh IMPOJaBIa (M3TrOTOBUTEIS,
HCIIOJIHUTECIIA, yHOJ’IHOMO‘IeHHOﬁ OpraHvsanvu Wik YHOOJIHOMOYCHHOI'0 MHAWMBUAYAJTBHOT'O MPCANPUHUMATEIIA,
UMITOpTEpa, BIaJENblla arperaropa) 3a HEHWCIOJHEHWEe WM HEeHaJIe)Kallee HCIIOJIHEHHE 0053aTeNbCTB 10
OCHOBaHUAM, HC IPCAYCMOTPECHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe O0YCIOBIMBAIOT MPHOOpPETEHHE OJHUX TOBAapoB (paboT, yciyr) o0s3aTenbHBIM
puOOpETEHNEM HHBIX TOBAapOB (padoT, yCIyT), B TOM YHCIIE MPEAYCMaTPHUBAIOT 00S3aTEIBHOE 3aKITIOUCHHE
WHBIX JIOTOBOPOB, €CIIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycnoBHs, KOTOpHIE TIPEAyCMATPWUBAIOT BBIMOJHEHHE JOMOJHUTENBHBIX paboT (oKka3aHWe
JIOTIOJTHUTENEHBIX YCIIYT) 3a TUIaTy 03 MOJy4YeHHs COTIachs MOTPeOnTENs;

7) ycioBHs, KOTOpbIE OTPAHHUYMBAIOT yCTaHOBIeHHOe CTaTbel 16.1 Hacrtosmiero 3akoHa mpaBo
noTpeduTens Ha BEIOOp criocoba u GopMbl OIUIATE! TOBapoB (padoT, yciyr);

8) ycnoBHs, KOTOpbIE COAEp>KaT OCHOBAHHS JOCPOYHOI'O PACTOPKEHHsS IOroBOpa IO TPEeOOBaHHIO
npojaBia (KCIIOMHUTEINS, BIaJesblia arperaropa), He MpelycMOTPEHHBIE 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM
MpaBOBbIM akTOM Poccuiickoit @eaepanuu;

9) ycloBHsl, KOTOpBbIE YMEHBLIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT MPABO BBHIOOPA BHIa TpeOOBaHMIA, IPEIYCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHkToM 1 crtatbn 29 Hactosmiero 3akoHa, KOTOPbIE MOTYT OBITh NPEABSBICHBI MPOIABILY
(M3rOTOBHTENIO, WCIIOJHUTENO, YIOJTHOMOUYEHHONW OpPTaHHW3alfHd WJIH YIIOJHOMOYEHHOMY WHIMBHIYAIbHOMY
MIpEeNNPUHAMATENI0, HWMIOPTEpY) TMpH TMpOoJake TOBApOB (BBIMOMHEHWH pabOT, OKa3aHWUU YCIYT)
HEHa/IIeXKAIIeTo KauecTBa,

11) ycrmoBusi, KOTOpbIE yCTaHABIMBAIOT 00s3aTENbHBIN HOCY/NEOHBIN MOPSAIOK PACCMOTPEHHS CIIOPOB,
€CJIM TaKOW MOPSAZ0K HE TPEAYCMOTPEH 3aKOHOM;

12) ycioBus, KOTOpbIE YCTAHABIMBAKOT I TOTPEOUTENss OOS3aHHOCTh 10 JIOKa3bIBAHUIO
OIIpeeNICHHBIX 00CTOATENBCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTETI;

13) ycioBus, KOTOpbIE OIPaHUYUBAIOT MMOTPEOUTENS B CPEIACTBAX M CHOCO0AX 3alUThl HAPYIICHHBIX
npas;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBIETBOpEHHE TpeOOBaHUI TOTpeOUTENeH B OTHOIICHWH TOBapoOB
(pabort, yciyr) ¢ HeJloCTaTKaMH B 3aBUCHMOCTh OT YCJIOBHI, HE CBS3aHHBIX C HEJOCTAaTKaMHU TOBapoB (pador,
yenyr);

15) wHBIE YyCNOBHS, HapymIAIONIME TPaBWUja, YCTAHOBIEHHBIE MEXIYHAPOJHBIMH JOTOBOPaMHU
Poccwiickoit deneparum, HaCTOAIMM 3aKOHOM, 3aKOHAMH W MPUHUMAEMBIMH B COOTBETCTBHU C HUMHU HHBIMH
HOpPMaTHUBHBIMH TIPaBOBEIMH akTamu Poccuiickoit deneparuy, peryiupyoOmAMH OTHOIIEHUS B 00JacTH
3aIUTHI IPaB MOTpeOUTENEeH.

3. [Iponager (MCIOTHUTEH, BIIAJIEIEI] arperaTropa) He BIpaBe OTKAa3bIBaTh B 3aKIIFOUYCHUH, UCTIOTHEHUN
JOTOBOpa, HANPABJIEHHOTO Ha MPUOOpPETeHNE OJHHUX TOBapoB (pabdoT, yciyr), IO MPUYMHE 0TKa3a MOTPEOUTENS
B MPUOOPETEHUH MHBIX TOBApOB (paboT, yciyr). Y ObITKH, IPUYUHEHHBIC TOTPESOUTEIIO BCICICTBUE HAPYIIICHHS
€ro ImpaBa Ha CBOOOJIHBIN BEIOOp TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS MPOAABIIOM (UCHOJIHHUTEICM,
BJIaJIeNIbIICM arperaropa) B OJIHOM 00beMe.

3amperiaeTcst yIOBIETBOPEHUE TpeOOBaHUI MOTpeOUTENeld B OTHOUICHWH TOBapoB (paboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBHCHMOCTB OT YCJIOBHIA, HE CBS3aHHBIX C HEIOCTATKAaMHU TOBApOB (paboT, yCIyT).

3amperaeTcsi OTKa3 B 3aKJIIOUYEHHH JIOTOBOpPa M BO BHECCHWHM W3MEHEHHH B JIOTOBOp B cClydae
MIPAaBOMEPHOTO yKa3aHWs MOTpeOWTeIeM Ha HEJIONMYCTUMBIE YCIOBHS OTOBOpA, YIIEMISTIOIINE TIpaBa
MOTpeOUTENs, B IEIAX HMCKIIOYCHHMS TaKMX yciaoBWH. Ilpwm mpembsBieHHH moTpeduteneM TpeOoBaHHS 00
WCKITIOYEHNY U3 J0TOBOpPa HENOMYCTHUMBIX YCIIOBHIl TOTOBOpA, YIIEMIISIFOIINX IMpaBa MOTPEeOUTeNs, YKa3aHHOE
TpeOOBaHHE TOJUICKUT PACCMOTPEHUIO B TEUCHHE AECATH JHEH CO JIHS €ro NMPEeIbsSBICHHUS C 00SM3aTeNbHBIM
M3BEIIEHUEM IIOTPEOUTENsl O pe3ysibTraTaX pacCMOTPEHHS M MPHHATOM MOTHBHPOBAHHOM pEIICHHU IIO
CYLIECTBY yKa3aHHOT'O TpeOOBaHuUSI.

[IpomaBen (McmonHUTENB, BIAAENEL arperaropa) He BOpaBe 0e3 MOMY4YEHHUs COTJacHs MOTPEeOHTENs
BBINOJIHATE JIOTIOJIHUTENBHBIC pa0OoThl (OKa3bIBaTh JOMOJHUTEIbHBIC YCIIyTH) 3a miaty. [lorpedutens Brpase
OTKa3aThCsl OT OIUIATBHl TakuX pabor (yciyr), a eclid OHH OIUIA4YeHBI, BIpaBe MOTpeOOBAaTh OT MPOJABIA
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(ucmomHUTENA, BIaJIeNblIa arperaTopa) BO3Bpara yIiiaueHHOW CyMMBI.

Cornacue moTpeduTenst Ha BHITIOJTHEHNE JAOMOTHUTEIBHBIX paboT (OKa3aHWe JOMOTHUTEIBHBIX YCIIYT)
3a 1Iaty odOopMIIIETCS MPOMABIIOM (HMCIIOTHHUTENIEM, BIIAIENbIIEM arperaropa) B NMACEMEHHON (opme, ecim
MHOE HE MPEIyCMOTpPeHO 3aKOoHOM. OO0S3aHHOCTH J0Ka3aTh HAIMYHE TaKOTO COTJIACHS WM OOCTOSITEIhCTBA, B
CIIIy KOTOpPOTO TaKoe corjlacme He TpeOyeTcs, Bo3naraercs Ha TNpojaaBla (MCHOTHHUTENS, BIaJeNbla
arperaropa).

4. llponmaBen (UCHONHHTENb, BIAAEINEI] arperatopa) HE BIpPaBe OTKa3bIBaTh IOTPEOUTETIO B
3aKII0YCHUH, MCIIONHCHUH, W3MEHEHHUH WM PACTOPKEHUU JOrOBOpa C MOTpeOUTENeM B CBSI3U C OTKA30M
MOTpeOUTENs MPEJOCTaBUTh IEPCOHAJbHBIE JaHHBIC, 3a HCKIIOUEHHEM CIy4yaeB, €clii OO0S3aHHOCTb
MPEJOCTABICHUS] TAaKUX JAaHHBIX MPEIyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiicko dDexepauuu Wiu
HETIOCPE/ICTBEHHO CBsI3aHa C UCIIOJHEHUEM JIOTOBOPA C MOTPEOUTEIEM.

[lpu npenwsBieHNH NOTpeOHTENEM TPeOOBaHUS O MPENOCTaBICHUH HHGOPMAIMU O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHMAX, ONPEACIISIOMNX HEBO3MOXXHOCTh 3aKIIIOUEHHS], HCIIOJIHEHUS, N3MEHEHHS
WM pacCTOPKEHUS JOTOBOpa 0e3 MpeToCcTaBIeHHs IIEPCOHANBHBIX JaHHBIX, B MUCbMEHHOU (hopme (B TOM umcie
B (hopMe 3IEKTPOHHOTO JOKYMEHTa) MponaaBern (MCIOMHUTENb, BIAACNCIl arperaropa) A0/HKeH MPEIOCTaBUTh
TaKyl0 MHQOPMAIHIO B TEYEHHUE CEMHU AHEU CO JHS MPeIbsIBICHAS yKa3aHHOTO TpeOOBaHNS.

[Iponasern (MCTIOTHUTENH, BIAJENEl] arperaTopa) MpeaoCTaBIseT MHPOPMAIUIO TMOTPEOUTETI0 B TOH
(hopme, B KOTOpOI TIPEeIbsIBICHO TpeOOBaHWE MOTPEOUTENs O MPEJOCTABICHUA MHPOPMAIMA O KOHKPETHBIX
MPUYMHAX W [IPABOBBIX OCHOBAHMAX, ONPEACIAIONIMX HEBO3MOKHOCTD 3aKJIIOYECHUS, UCIIOJHEHUS, U3MECHEHHS
WIK PacTOpP>KEHUs J0roBopa 0e3 MPEeAOCTAaBICHUS! MEPCOHAIBHBIX JAHHBIX, €CIM MHOE HE YKa3aHO B 3TOM
TpeOOBaHHH.

[lpu npemwsBneHNH mnOTpeOHTENEM TpeOOBaHUS O MPENOCTaBICHUH HHGOPMALUU O KOHKPETHBIX
IIPUYUHAX U MPABOBBIX OCHOBAHUSAX, OMPEJENIAIONINX HEBO3MOXKHOCTH 3aKJIIOYEHHS, NCIOTHEHHS, U3MEHEHUS
WM PaCTOPKEHUS IOTOBOpa 0e3 IpeI0CTaBIeHUS IEPCOHANBHBIX JIAHHBIX, B YCTHON (opMe Takass HHPOpMAaIys
JOJDKHA OBITH MPEIOCTaBlIeHa HE3aMEIUTENBHO.

Hudpopmayus 06 usmenenusx:  DedeparibHbIM 3aKOHOM om 5 masn 2014 2. N 112-D3 nacmoswuii 3axon
oononnen cmamuvetl 16.1

Cratba 16.1. ®opmbl U MOPSIOK OIUIATH TPH MPOJAAKE TOBAPOB (BBIMOIHEHHH PabOT, OKa3aHHU
yeayr)
I'APAHT: CMm. 3HUMKIIoneanwn, MO3vLUUM BbICLUUX CYOOB U Apyrue KOMMEHTapuum k cratbe 16.1
HaCTOSAIIEero 3aKoHa

HUnupopmayus 06 usmenenusx:  Ilynkm 1 uzmenen ¢ 1 wions 2021 2. - @edeparibHbIl 3aKOH om 31 wions
2020 2. N 290-D3
Cwm. npedbidywyto pedakyuro

1. IlponaBen (MCIIOTHUTEINB, BIAJENEl] arperaTopa B ciydae HCIIONb30BaHUSI B CBOCU JESATEIHLHOCTH
HIMYHBIX PacyeToB ¢ MmoTpedureneM) 00s3aH 00eCeYnTh BO3MOXKHOCTH OILIATHI TOBapoB (paboT, yciyr)
IMyTEM HCIIOJIB30BAHUA HAIIMOHAJIIBHBIX IUIATCKHBIX MHCTPYMECHTOB, a4 TaKXKC HAJIMYHBIX PaCyC€TOB I10 BBI60py
rmoTpeouTes.

OO0s3aHHOCTH 00€CIIEYNUTh BO3MOXKHOCTHh OIIATBI TOBapoB (paboT, yCIyr) ¢ MCHOIL30BaHHEM
HAIMOHATBHBIX TUIATEXKHBIX HWHCTPYMEHTOB B paMKaX HAI[MOHAJIBHOM CHCTEMbI IUIATEXKHBIX KapT
pacnpocTpaHseTcsl Ha mpojaBna (MCIONTHUTENS, BIaeNblla arperatopa), y KOTOpOro BhIpyUYKa OT peau3aiiu
TOBapOB (BBIMOJHEHUS pabOT, OKa3aHUS YCIyT) 3a MPEIIIeCTBYIONINN KaJICHAAPHBINA TOJl MIPEBBIIIACT IBAIIATh
MUJUTMOHOB PyOJIeit.

Ecnu mecto omnatel ToBapoB (paboT, yclnyr) HaxXOOUTCS B MECTE, I/Ie HE NMPENOCTaBISAIOTCS YCIYTH
JOCTyna K TOABWXHOM paauoreneOHHOW CBSI3M M (WIIM) CPENCTBaM KOJUIGKTUBHOTO JOCTyHa K
UH(POPMAIIMOHHO-TEIECKOMMYHUKAIIMOHHON cetn "MHTepHet", mpozaBelnl (UCIOIHHUTENb) OCBOOOMXIAETCS OT
0053aHHOCTH OOECIIEYUTh B 3TOM MECTE€ BO3MOXKHOCTH OILIATHI TOBAapOB (paboT, yciyr) ¢ HCIOIb30BAHUEM
HAIMMOHAJIBHBIX IJIATC)KHBIX MHCTPYMCHTOB.

[IpomaBenr ocBoOoxmaeTcs oOT OOS3aHHOCTH OOECTEYUTh BO3MOXKHOCTH OIUIATBI TOBApOB C
WCTOJIb30BaHHEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIpYUYKa OT pean3aliiu
TOBapOB B KOTOPOM COCTaBJISIET MEHEE IMATH MUJUTHOHOB pyOJIeH 3a Mpe/IecTBYIOIUI KaleHJapHbIi roJ1.

TFAPAHT: OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE YKa3aHHOU 00si3anHOCTH cM. KOAI PO

2. Omtara ToBapoB (paboT, yCIyTr) MOXKET MPOU3BOAUTHCS TIOTPEOUTENIEM B COOTBETCTBHU C YKa3aHUEM
mpofaBma (WCIIONHWTENSA) IIyTeM pPacdeToB dYepe3 CYOBEKTOB HAIMOHANBHOW IUIATEKHOW CHCTEMBI,
OCYLUECTBJISIIOLIMX OKa3aHHWE IUIATEXHBIX YCIyr B COOTBETCTBUM € 3aKoHOLaTerlbCTBOM Poccuiickoit
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Odenepanuy 0 HAIIMOHATIBHOW TUIATEKHOM CHCTEME, €CIIM MHOE HE YCTaHOBJICHO (eiepalbHbIMU 3aKOHAMHU HIIH
WHBIMM HOPMATUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu ommare ToBapoB (paboT, YCIHyr) HATUYHBIMHA JEHEKHBIMH CpPEICTBAaMH 00s3aTeIIbCTBA
moTpeduTenst Tepen MPOJAaBIOM (WMCIIONHUTENEM) M0 oOmiaTe ToBapoB (paboT, YyCIyT) CYUTAIOTCA
HCTIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECCHUS HAJTMYHBIX JEHE)KHBIX CPEICTB
MPOJABIy (HMCIIONHUTEN0) OO IJIATe)KHOMY areHTy (CyOareHTy), OCYLIECTBISIONIEMY NIEATEIBHOCTH IO
pueMy IuaTexei GU3NIEeCKUX JIUL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM MNepeBoJa MPEeAOCTaBISEMBIX MOTPEOHTENEeM HaTHMYHBIX
JOEHEXKHBIX CpeACTB 0e3 OTKphITHS OaHKOBCKOTO cueTa 00s3aTelbCcTBAa MOTPEOUTENs Mepel MNPOAaBLOM
(ucrionHMTENIEM) TO OIUIaTe TOBAapoB (paboT, YCIyr) CUMTAIOTCA HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEKHBIX CPEICTB C MOMEHTa BHECEHHsI MOTpPeOMTENeM HaJUYHBIX JCHEXKHBIX CPEICTB KPEAUTHOM
opraHuzanuy JM00 OaHKOBCKOMY IIIaTE€KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIUM JeSTeIbHOCTh B
COOTBETCTBUM C 3aKOHOOaTeNnbCTBOM Poccuiickoit @enepaliuu 0 HallMOHAIBHOM TIATEXXHON CUCTEME.

[Ipu omutare ToBapoB (padoT, yCiIyr) myTeM IepeBoja JCHEXKHBIX CPEJCTB B paMKax MPUMEHIEMBIX
(hopM OE3HATUYHBIX PACUETOB OOS3aTENBCTBA MOTPEOUTENS TEepes MPOAaBIOM (MCIOTHUTEIEM) IO OIUIaTe
TOBapoB (paboT, YCIyr) CUMUTAIOTCS MCHOJIHEHHBIMH B CyMMeE, YKAa3aHHOW B DAacHOPSKEHHH O IEpeBOJE
JIEHEXHBIX CPEACTB, C MOMEHTA MOJATBEP)KICHUS €r0 MCIOIHEHUS] 00CIYXHMBAIOLIEH MOTPEOUTENs KPeIuTHOM
opraHu3aluen.

4. Ilpn omnare ToBapoB (paboT, yciyr) HpolaBly (HCIIOJHHUTENIO) 3alpelieHO0 YCTaHaBIMBATH B
OTHOLICHWH OJHOTO BHJa TOBapoB (paboT, YCIIyr) pa3iuyuHbIC LEHBI B 3aBUCHMOCTH OT CIIOCO0a MX OIJIaThI
MOCPEICTBOM HAIMYHBIX PACUETOB WJIHM B PaMKaxX NPUMEHAEMBIX (hOpM OE3HATMUHBIX PACUETOB.

5. IlponmaBen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy NOTpeduTens yOBITKH,
BBI3BaHHBIC HapyIICHUEM TpeOoBaHuil MyHKTa 1 HacTosIIelH cTaThu.

Cratbsa 17. CyznebHast 3amuTa npaB noTpedureneit

I'APAHT: CMm. DHUmknoneguu, NO3UUUN BbICLUIMX CYOOB | apyrue KOMMEHTapUW k ctatbe 17
HaCTOSIIEro 3aKkoHa
O paccMOTPEHHUH CyAaMH TPAXIAHCKUX TSN MO CIIOpaM O 3aIlUTe MpaB MOTPEOUTENeH cM. MOCTAaHOBMEHWE
[Tnenyma BepxoBuoro Cyna P® ot 28 utons 2012 r. N 17

Hupopmayus 06 usmenenusix:  Ilynkm 1 usmenen ¢ 3 cenmsabps 2018 e. - @edepasibHbll 3aKOH om 4 utons
2018 2. N 133-@3
Cwm. npedbidywyto pedakyuro

1. 3ammTa paB mOTpEOUTENICH OCYIIIECTBISICTCS CYIIOM.

3ammuTa mpaB MOTpeOUTENeH YCIIyT, OKa3hIBaeMBIX (PMHAHCOBBIMHU OpPTaHHU3AIMSIMH, OPTaHU3YIOIINMHU
B3aMMOJICHCTBUE C YMOJHOMOYEHHBIM IO TpaBaM MoTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBHUU C
depepanbHbiM - 3aKOHOM  "OO  yIOJHOMOYEHHOM IO TMpaBaM moTpeOuTened (HUHAHCOBBIX yCiyr',
OCYIIECTBISIETCS] ¢ 0COOCHHOCTSIMU, YCTAaHOBICHHBIMH YKa3aHHBIM DeJiepabHbIM 3aKOHOM.

Hupopmauus 06 usmenenusx:  PedepasibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoicen
8 HOBOU pedaxuuly
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Wcku o 3amure npaB notpeduteneit MOryT 6blTb NpeAbsABNEHbI 1o BEIOOPY KCTHA B CY[I IO MECTY:

HAXOKICHUSI OpPraHU3alUM, & €CJIH OTBETYMKOM SIBIISICTCS MHAMBUAYaJIbHBIH NMpEeINpUHUMATENb, - €T0
KHUTEJIbCTBA;

KHUTENbCTBA WIN NpeObIBaHUS HCTIA;

3aKJIIOUEHHS MU UCIIOJIHEHHSI IOTOBOPA.

Ecnu nck k opraHuzalyy BBITEKAeT U3 ACATENBFHOCTH €€ (uiuaia Wid MPeCTaBUTENBCTBA, OH MOXKET
OBITH IPEABSBICH B CyJI IO MECTY HaXOXACHHS ee (prirana UM npecTaBUTENbCTBA.

Hnupopmayus 06 uzmenenusx: @edeparsibHbiM 3aKOHOM om 18 uionst 2011 2. N 242-@D3 nynkm 3 uznoowcen
6 HoBoU pedaxyuu, ecmynarow,elt 8 cuny c 1 aseycma 2011 2.
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

3. Tlotpebutenu, WHBIE HCTHBI 10 KMCKaM, CBS3aHHBIM C HapylleHHEM IIpaB IOTpeOUTENeH,
OCBOOOXIAIOTCS OT YIUIAThI TOCYAaPCTBEHHOM MOILIMHBI B COOTBETCTBHH ¢ 3aKOHOOATENbCTBOM Poccuiickoit
®enepanyy 0 HAJIOTax U cOOpax.

I'nasa II. 3ammTa npas morpeduTeseii Npu Npojaske TOBApoB MOTPeOUTEIAM

17.01.2025 Cucrema TAPAHT 17


http://ivo.garant.ru/document/redirect/12187279/2
http://ivo.garant.ru/document/redirect/57589509/0
http://ivo.garant.ru/document/redirect/77531646/0
http://ivo.garant.ru/document/redirect/70194860/0
http://ivo.garant.ru/document/redirect/71958470/2
http://ivo.garant.ru/document/redirect/71958414/0
http://ivo.garant.ru/document/redirect/12138155/112
http://ivo.garant.ru/document/redirect/12161685/31
http://ivo.garant.ru/document/redirect/12188101/13
http://ivo.garant.ru/document/redirect/12188101/7101

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

I'APAHT: CwM. cxeMy "3ammTa npaB noTpeOUTeNe Npy Mpoaaxe TOBapoB"

Unpopmayus 06 usmenenusx: PedepasibHbIM 3aKOHOM om 25 okmabps 2007 2. N 234-D3 s
HaumMeHoB8aHUue 8HeceHbl UsmMerneHus, scmyriarouwue 8 cusly no ucmederuu COpoKa niamu ()Hezi nocijie aH}Z
ogbuyuarnbHo20 ornybrukosaHus nazeéannozo PedepanbrHo2o 3aKoHa
CM. mekcm HauMmeHogaHUs 8 rpedbiOywel pedakyuu

Cratbsa 18. IIpaBa norpebutenst mpu 0OHAPY)KEHUH B TOBape HEJOCTATKOB

T'APAHT: CM. DHumknoneguu, nNO3NUUW BbICLUMX CYAOB W 1Opyrde KOMMEHTapuuM k crathe 18
HACTOsALICTO 3akoHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabps 2007 2. N 234-D3 ¢ nyuxkm 1
6Hecenbl uzMeHenus, 8CMYynarowjue 8 Cusly no ucmeveHuu copoka namu OHel nocie OHs 0huyuaribHo20
ornybriukosaHus nazeéanino2o PedepanbrHo2o 3aKoHA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. IMoTpebutensr B ciiyyae OOHapyKECHHUS B TOBape HEJOCTATKOB, €CJAM OHU HE OBUIM OTOBOPEHBI
IPOJIABIIOM, IT0 CBOEMY BHIOOPY BIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAp 3TOH K€ MapKH (3THX e MOJENU U (MJIH) apTHKYIa);

noTpedoBaTh 3aMEHBl Ha TaKOW ke TOBap APYrod MapKu (MOJENH, apTHUKyJa) ¢ COOTBETCTBYIOIIHM
repepacyeToM MOKYIHOMN 1IEHBI;

oTpedOBaTh COPA3MEPHOTO YMEHBILICHUS IOKYITHON IIEHBI;

oTpedoBaTh HE3aMEAJIUTEIBHOTO 0€3B03ME3IHOTO YCTPAHEHHUs HEJOCTATKOB TOBAPA MM BO3MEILEHUS
pacxoJ0B Ha UX UCIIPaBIICHUE OTPEOUTENEM WIH TPETHUM JIULIOM;

OTKa3aThCsl OT MCIOJIHEHUS JOroBOpa KyIJIM-NPOJAXU U MOTpeOOBaTh BO3BpaTa yIUIaueHHOH 3a ToBap
cymmsbl. [1o TpeGoBaHMIO MTpoAaBLa U 32 €TO CUET MOTPEOUTENb AOIKEH BO3BPATUTH TOBAP C HEAOCTATKAMH.

[Ipu sToM mOTpedUTENs BIpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEIIEHHS YOBITKOB, MPHUYMHEHHBIX
€My BCJIEJCTBHE MPOJIAKH TOBapa HEHAUIeKAIIEeTo KayecTBa. Y OBITKM BO3MELIAIOTCSl B CPOKH, YCTaHOBIICHHBIE
HACTOSIIUM 3aKOHOM JUisl YAOBJICTBOPCHHUS COOTBETCTBYIOIIMX TPEOOBaHMUIT MOTPEOUTEIS.

B oTHOIIEHHN TEXHUYECKH CI0KHOTO TOBapa MOTPEOUTENb B Cly4ae 0OOHAPYKEHHUSI B HEM HEIOCTATKOB
BIIPaBE OTKA3aThCsl OT UCIIOJIHEHHMS IOTOBOPA KYIUIU-TIPOJIaXKH W MOTPeOOBaTh BO3BpaTa YILIAUeHHOM 3a TaKou
TOBap CyMMBI JIHOO MIPEIBSIBUTH TPEOOBAHNWE O €r0 3aMEHE Ha TOBAp 3TOH Ke MapKu (MOJENH, apTHUKYJIA) WIH
Ha Tako# e ToBap APYro Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIINM TepepacyeToM MOKYITHOM IIeHHI B
TeUeHHEe IIATHAAUATH AHEH cOo AHA INepefadd MOTPeOUTENI0 Takoro ToBapa. [lo umcTedeHMM 3TOro Cpokxa
yKa3aHHbIE TPeOOBaHMUS MOAJIEKAT yIOBJICTBOPEHHUIO B OTHOM M3 CICAYIOLIUX CIy4aeB:

oOHapyxeHue CyLLLeCTBEHHOro HefjocTaTka ToBapa;

HapyIIeHHEe YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEIOCTATKOB TOBapa,

HEBO3MOYKHOCTb HCIIOJB30BaHMS TOBapa B TEUEHHE KaXJOro Troja TapaHTUMHOTO Cpoka B
COBOKYITHOCTH OoJyiee 4eM TpHAUaTh THEW BCIEICTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pasiuuHBIX
HEJ0CTaTKOB.

[NepeyveHb TeXHUYECKH CIIOKHBIX TOBapoB yTBepkaaeTcs [IpaBurenbctBoM Poccuiickoii deneparmu.

Hngopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. TpeboBaHnwusl, yKka3aHHble B MYHKTE 1 HacTOsIIEH CTaThH, MPEABSIBISIOTCS MOTPEOUTEIEM MIPOIABILY
1100 YIIOTHOMOYCHHOW OpraHU3alluy WIH YIIOJTHOMOYCHHOMY WHAWBUAYATEHOMY TPEAIIPUHUMATEITIO.

Ungpopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 okmsabps 2007 2. N 234-D3 6 nynxkm 3
6Hecenbl uzMeHenus, 8CMynarowue 8 Cusly no ucmedeHuu copoka namu OHeu nocie OHs 0uyuaribHo20
onybriukosaHus nazeannoz2o PedepanvbHo2o 3aKoHa
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. TTorpebuTesp BIpaBe NPEABIBUTh TPeOOBAHHUS, YKa3aHHBE B ab3aLax BTOPOM u NATOM MyHKTa 1
HACTOSIIIEH  CTaThH,  HW3TOTOBUTEIIO,  YIOJHOMOYCHHOW  OpraHM3allid  WIH  YIOJTHOMOYEHHOMY
HHAWBUAYAILHOMY TIPEATPUHAMATEIO, HMITOPTEPY.

BMmecto mpenbsiBieHHs 3THX TpeOOBaHHN MOTPEOUTETh BIPABE BO3BPATHTH HW3TOTOBHUTEIIO HITH
HUMITOPTEPY TOBAp HEHAUIEHKAIIETO KauecTBa U MOTPeOOBaTh BO3BPATA YIUIAYEHHOM 32 HEr0 CyMMBI.

4. YTpaTtun cuny.

Hugpopmayus 06 usmenenusx:  Cm. mexem MyHKma 4
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Hudopmayua 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nynxm 5
6Hecenvl uzMeHenus, 8CMynarowue 8 Cusly no ucmedeHuu copoka nsamu OHel nocie OHs 0huluaribHoO20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

5. OrcyrcTBHe Yy TIOTpeOHTENsI KaccOBOIO WM TOBApHOTO uYeKka JUOO0 WHOrO JIOKYMEHTa,
YAOCTOBEPAIOIIUX (i)aKT " YCJIOBHA IOKYIIKU TOBapa, HE ABJIICTCA OCHOBAaHUEM JJIsI OTKa3a B YAOBJIICTBOPCHUU
ero TpeOoBaHuUM.

T'APAHT: B coorsercTBuu co ctatben 493 'K P® orcyrcrBue v HOTpEeOUTENS YKA3aHHBIX JOKYMEHTOB HE
JIMIIAET €ro BO3MOYKHOCTH CCBUIATHCS Ha CBHUAETEIBCKHE IOKa3aHUS B TOATBEPKACHUE 3aKIFOUCHIS
JIOTOBOpa

IIpomaser| (M3rOTOBHUTEND), YITOJTHOMOYEHHAS OPTaHH3AlNs WM YIOTHOMOYEHHBIN WHINBHUIYaIbHBIHN
[peANPUHAMATEITb, UMIIOPTEP O0SI3aHbI IPHHATH TOBApP HEHAUICHKAIIETO KauyecTBa y MOTPEOUTENS U B Ciiydyae
HEOOXOJMMOCTH TIPOBECTH TMPOBEPKY KadecTBa ToBapa. IloTpeOuTeNh BIpaBe y4acTBOBAThH B MPOBEPKE
KavecTBa TOBapa.

B crnyuae cnopa o TpuUYMHAX BO3HHKHOBEHHUS HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTEIH),
YIOJIHOMOUYCHHAS OpPTaHU3allis WA YIOJHOMOYCHHBIH WHAWBUAYATBHBIN MPEINPUHUMATENh, HMIIOPTEP
00s3aHBI  TIPOBECTH OKCMEPTU3Y ToBapa 3a CBOW cYeT. OKCIepTH3a ToBapa MPOBOJUTCA B CPOKH,
ycraHoBieHHsle CTaTbamMu 20, 21 u 22 wHacrosmiero 3akoHa i YJIOBJIETBOPEHHS COOTBETCTBYIOIINX
TpeboBauuii motpedbutensa. [TorpebuTep BIpaBe MPHUCYTCTBOBATH MPH MPOBEACHHM DKCIIEPTU3LI TOBapa W B
cllydae HECOTJIaCHs C e pe3yIbTaTaMU OCIIOPHUTE 3aKTIOYEHHE TAKOW AKCIIEPTHU3HI B CYICOHOM TTOPSIIKE.

Ecmu B pesynbrare 3KCIEPTHU3BI TOBAapa YCTAHOBICHO, YTO €r0 HEAOCTATKH BO3HUKIIM BCIICIACTBHE
00CTOATENBCTB, 3a KOTOPHIE HE OTBEYaeT MpoiaBen (M3rOTOBHUTENh), MOTPEOUTENs 005S3aH BO3MECTUTH
mpoaaBily (M3rOTOBHUTENIO), YIIOJHOMOYEHHOW OpraHH3allMd WM YIIOJHOMOYEHHOMY WHIMBHIYAILHOMY
MpEANPUHUMATEITI0, UMITIOPTEPY PACXObI Ha MPOBEICHUE IKCIIEPTH3bI, & TAKXKE CBS3aHHBIC C €€ MPOBEICHUEM
pacxo/isl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

Hudhopmayus 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 6
BHeCeHbl U3MeHEeHUs.
Cm. mekcm riyHKkma & rpedbidyuiel pedakyuu

6. llpomaBerr (M3rOTOBHUTENH),  YIMONHOMOYEHHAs  OpraHW3alMs WM YHOJTHOMOYEHHBIN
WHIWBUYaIbHBIN NPEANPUHUMATENb, UMIIOPTEP OTBEUYAET 32 HEJOCTATKU TOBapa, HA KOTOPBIA HE YCTAHOBJICH
rapaHTHIHBIN CPOK, €CIIH MOTPEOUTENh TOKAXKET, YTO OHU BO3HHKIIU JI0 TIepeadu ToBapa MOTPEOUTENIO HITH TI0
MPUYMHAM, BO3HUKIIUM J0 3TOI0 MOMEHTA.

B orHomeHun TOBapa, Ha KOTOPHIH YCTaHOBJCH TapaHTHHHBIN CpPOK, MpojaBel] (M3TOTOBUTEID),
YIIOJTHOMOYEHHAs] OpraHu3alus WIM YHOOJIHOMOYEHHBIM WHAWBUIYAIbHBIA MNpPEANPUHUMATENb, HUMIOPTEP
OTBEYAET 3a HEJOCTATKH TOBApa, €CIU HE JIOKAXKET, YTO OHU BO3ZHUKIIU TMOCIE TIEpelaydl TOBapa MOTPEOUTEIIO
BCJIC/ICTBUEC HAPYIICHHUS MOTPEOUTENEM MPAaBHUJ MCIIOJIb30BAHUS, XPAHEHUS WM TPAHCIIOPTUPOBKH TOBapa,
JIEUCTBUM TPETHUX JIMI] WJIM HEIPEOOJIUMOMN CUIIBIL.

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 7
UBN0JICEH 8 HOBOU PeoaKyuu
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

7. JloctaBka KpyImHOTra0apUTHOTO TOBapa W TOBapa BecoM OoJice IMATH KHJIOTPaMMOB JJISI PEMOHTA,
VIIEHKH, 3aMEHBI W (WJIHM) BO3BpaT WX MOTPEOUTEIIO OCYIICCTBIISIIOTCS CHJIaMH W 3a CUYeT IIPOoJIaBIia
(M3roTOBHTEINS, YIOTHOMOUYEHHONW OpTaHU3aIlH WITH YIIOJTHOMOYEHHOTO WHANBHIYaJIHHOTO MIPETPHHAMATEIS,
nMIoptepa). B ciydae HEWCHOJMHEHHWS [JaHHOW OOS3aHHOCTH, a TaKKe MPH OTCYTCTBHHM IPOJaBIa
(M3rOTOBHTEINS, YIOTHOMOUYEHHON OpTaHHM3alfH WITH YIIOJTHOMOYSHHOTO WHAWBHYaTbHOTO MIPETPHHAMATEIS,
AMITOpTEPA) B MECTe HAXOXKICHHUS MOTPEOUTENsS JOCTaBKa W (WJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
OCYHIECTBIAThCS moTpedbuteneM. llpu 3ToM mponaser; (M3rOTOBUTEINb, YIIONIHOMOYEHHAS OpPTaHWU3allus HIIN
YIOJTHOMOYEHHBIH WHAWBHIYaIbHBIA TPEANPUHUMATENb, HMIIOPTEP) O0O0S3aH BO3MECTUTh MOTPEOUTEIIO
Pacxo/ibl, CBSI3aHHBIC C JOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbsa 19. Cpoku npeabsBieHus TOTpeduTeNIeM TpeOOBaHUH B OTHOIIICHUH HEIOCTATKOB TOBapa

T'APAHT: CM. JHumknoneguu, nO3NUUW BbICLUIMX CYOOB u apyrde KOMMEHTapUW k ctathe 19
HaCTOSIIEro 3aKoHa

Hngopmayus 06 usmenenusx: DedeparnbHbIM 3aKoOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 1
6Hecenbl USMEHCHUS.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

1. IToTpeOuTens BpaBe MPeabsIBUTh IPEAyCMOTPeHHBIE CTaTbel 18 Hactosiiero 3akoHa TpeOOBaHUs
K TpOJaBIy (M3TOTOBHTEIO, YIOJIHOMOYEHHON OpraHW3allMy WU YIIOJIHOMOYECHHOMY HHIMBHIYILHOMY
MpeANPUHUMATENI0, UMIIOPTEPY) B OTHOIICHHU HEJIOCTATKOB TOBapa, €CIM OHW OOHApPYKEHBI B TEYCHHE
rapaHTUIHOTO CPOKA WITH CPOKA FOJTHOCTH.

B oTHONIEHWH TOBapoOB, HA KOTOPbIC T'apaHTHIHBICE CPOKH HIH CPOKH TOJHOCTH HE YCTAHOBIICHBI,
oTpeOuTEeNh BIpaBe IMPEIbIBUTh YyKa3aHHbIE TpPEOOBaHHUsS, €CIIM HEAOCTATKH TOBAapOB OOHAPYXKEHBI B
pa3yMHBIH CPOK, HO B Mpejenax JABYX JIET CO JHS IepeAayd UX MOTPEOUTENIo, eciii 0oJiee IUTUTEIbHBIE CPOKH
HE YCTaHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

Unupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpeodbidyuwieli pedakuyuu

2. lapaHTUHHBIA CPOK TOBapa, a TAKKE CPOK €ro CIIyKObl MCUMCISETCS CO JHS Tepeaadd ToBapa
MIOTPEOUTEIIO, €CIIM MHOE HE MPEeIyCMOTPEHO J0roBopoM. Eciiu JieHb nepeaun yCTaHOBUTh HEBO3MOXKHO, TH
CPOKH UCUHUCIISAIOTCS CO JIHS U3TOTOBJIEHUS TOBApa.

Jly1s ce30HHBIX TOBApOB (00YBH, OJICKIIBI M MIPOYUX) STH CPOKN MCUUCIIAIOTCS ¢ MOMEHTA HACTYILICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPEACISCTCS COOTBETCTBEHHO CYOBEKTaMHU
Poccutickoit @eneparini UCXO U3 KIMMATHICCKAX YCIOBHM MeCTa HaXOXKICHHUS TIOTPEOUTEINeH.

IIpu mpomaxke ToBapoB mo ObOpasuam, mo Imoure, a TakKe B CIyYasxX, €CIM MOMEHT 3aKIFOUEHIs
JIOTOBOPA KYTUTH-TIPOJIAYKH ¥ MOMEHT TIepeiaull ToBapa MOTPEOUTENI0 HE COBIAAIOT, 3TH CPOKH UCUUCIAIOTCS
CO [THS JIOCTaBKH ToBapa moTpeburento. Ecnmm moTpeburens IUIIEH BO3MOXKHOCTH HCIIONB30BATH TOBAP
BCIIE/ICTBUE OOCTOATEIBCTB, 3aBUCSIIIMX OT TMpojaBla (B YaCTHOCTH, TOBAap HYXJAeTCsS B CIEIUATBLHOW
YCTaHOBKE, IMOJKIIOYEHHH Wid COOpKe, B HEM HMEIOTCS HEIOCTAaTKW), TapaHTHWHBIA CPOK HE TeYeT J0
YCTpaHEHHS TPONABIIOM TaKUX OOCTOSATENBCTB. EcCiM NeHb JOCTaBKH, YCTaHOBKH, IOJKIIOUYCHUHS, COOpKH
TOBapa, YCTPAHEHHS 3aBHCAILIMX OT MPOJABIA OOCTOSTEILCTB, BCICACTBUE KOTOPHIX MOTPEOUTETh HE MOXKET
HCMOJIb30BaTh TOBApP M0 HA3HAUYEHUIO, ONPEAEIUTh HEBO3MOXKHO, 3TU CPOKH HCUMCIISIIOTCS CO JIHS 3aKJIIOUECHUS
JIOrOBOpa KYTUIA-TIPOAAXKH.

CpoK TOIHOCTH TOBapa OMPEICISICTCS] MEePUOJOM, MCUYUCIIEMBIM CO JHS H3TOTOBJICHHS TOBapa, B
TEYEHHE KOTOPOr0 OH MPUrOJIEH K MCIOJIb30BAHUIO, UM JIATOM, JO HACTYIUIEHUS KOTOPOM TOBap MPUIOJIEH K
HCITOJIb30BaHUIO.

IIpomomKUTETFHOCTD CPOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBAThH 00sA3aTEILHBIM TPEOOBAHISIM K
GesonacHocTM ToBapa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHEeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

3. T'apaHTHIiHBIE CPOKHM MOTYT YCTaHABIMBAaTHCS Ha KOMIUIEKTYIOIIHME H3JENHS M COCTaBHBIE YACTH
OCHOBHOTO TOBapa. I'apaHTHITHbIE CPOKN HA KOMIUIEKTYIOIINE U3JENUSA U COCTABHBIE YaCTH UCUYHCIISIIOTCS] B TOM
e MOPAJIKE, YTO U TapaHTUHHBIA CPOK HA OCHOBHOM TOBap.

l"apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOLINE M3IEIUS U COCTABHBIC YaCTHU TOBapa CUUTAIOTCA PaBHBIMH
rapaHTUIHOMY CpPOKYy Ha OCHOBHOE W3JENHE, €CIM MHOE HE YCTAaHOBIIEHO AOrOBOpoM. B cmyuwae, eciu Ha
KOMILIEKTYIOIIEE U3JEIUE U COCTABHYIO YacThb TOBapa B JOTOBOPE YCTAHOBJICH I'APAHTUNHBIM CPOK MEHbILIEH
MPOJOJDKUTEIIFHOCTH, Ye€M TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNUe, TOTpeOUTeNs BIpaBe MPEIbSBUTDH
TpeOOBaHMs, CBS3aHHBIE C HEJAOCTaTKaMH KOMIUIEKTYIOIIETO0 M3JeNHs M COCTaBHOM 4acTH ToBapa, MpHU HUX
OOHapyKeHUH B TEYEHHE TapaHTUHHOTO CpOKa Ha OCHOBHOE H3JeNIHe, €CIM HHOe HE IPeayCMOTPEHO
JIOTOBOPOM.

Ecnn Ha KoMIIIeKTyromee M3AeTHe YCTAaHOBJICH TapaHTHHHBIN CPOK OOJNbIIed MPOJOKUTETHHOCTH,
YeM rapaHTUIHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOUTENh BIpPABE NPEABSIBUTH TPEOOBAHMS B OTHOIICHUH
HEIOCTAaTKOB TOBapa IMPH YCIOBHM, YTO HEAOCTATKH KOMIUIEKTYIOLIETO M3IeNusl OOHAPYXKEHBl B TEUYEHHE
TapaHTHIHOTO CpOKa Ha 3TO U3AEIUE, HE3aBUCUMO OT UCTEUYEHUS TapAaHTUIHOTO CPOKa HAa OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIEH CTaThe, AOBOIATCSA O CBEOECHHUS MOTpPeOUTENsT B MHGOPMALUH O
TOBape, NPEe0CTaBISIEMOM MOTPEOUTENIO B COOTBETCTBUH co CTaThel 10 Hacrosiiero 3akoHa.

Hupopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-®3 cmamos 19
00NONHEeHA NYHKMOM 5

5. B cinydasx, xorzaa mpeayCMOTPEHHBIH J0rOBOPOM TapaHTHHHBIA CPOK COCTABIIIET MEHEE ABYX JIET U
HEIOCTAaTKH TOBapa OOHAPYKEHBI MOTPEOUTEIEM 10 UCTCUYEHUH TapaHTHHHOTO CPOKa, HO B IPEAEiax ABYX JIET,
MOTPeOUTENb BIIPaBe HPEIbSIBUTH NMPOJAABIYY (M3TOTOBUTENIO) TpeOOBaHMS, MPEIyCMOTpeHHbIe CTaTben 18
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HaCTOAIICTO 3aKOHa, €CJIM NOKaXXCT, YTO HEAOCTAaTKMU TOBAapa BO3HUKIIN 0 €T0 I€peaavyn HOTpe6I/IT6JHO WA 110
npuirMHaM, BOSHUKIIUM JO 3TOr0O MOMCHTA.

Hndopmayus 06 usmenenusx: @PedepasibHbIM 3aKoHOM om 21 dexabps 2004 e. N 171-®@3 nynkm 6
UBTI0JHCEH 8 HOBOU DeOaKyuu
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

6. B cmyuae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOMTENh BIIpaBe NPEABSIBUTH
H3TOTOBUTEITIO (yrmosrTHOMOYEHHOM OpTraHHU3aIAN WA YHOTHOMOYEHHOMY MHIWBHUIYATEHOMY
MIpEeMPUHAMATEIN0, UMIOPTEpPYy) TpeboBaHME O OE3BO3ME3THOM YCTPaHEHHHM TaKWX HEJOCTAaTKOB, €CIH
JIOKQKET, YTO OHHM BO3HUKIHU JIO TEepefaddl ToBapa MOTPEOUTENIO WU 10 NMPUYHMHAM, BOZHUKIIHM IO 3TOTO
MOMEHTa. YKazaHHOe TpeOOBaHHE MOXKET OBITh IPEIbSIBICHO, €CIH HEeIOCTaTKH TOBapa OOHApYXKEHBI IO
WCTEYCHUH JIBYX JIET CO JHS Tepefadd ToBapa MOTPEOUTEN0, B TEYCHHWE yCTAHOBIICEHHOTO Ha TOBAap CPOKa
CITy’)KOBbI WM B TEUCHHE JICCSTH JIET CO JHS Tepeaayd TOBapa MOTPEOUTENIO B CIydyae HEYCTAHOBJICHUS CPOKa
ciyx0b1. Eciu ykazanHoe TpeOOBaHME HE yIOBJICTBOPEHO B TCUCHHE JIBAJIATH JHEU CO JHS €r0 MPEIbIBICHUS
notpeduTeneM WM 00HapYKEHHBI UM HEJJOCTATOK TOBapa sIBISIETCS. HEYCTPAaHUMBIM, IOTPEOUTEIH TIO CBOEMY
BHIOODY BIpaBe NPEABIBUTH H3TOTOBUTENO (YMOJHOMOYEHHOH OpraHW3alud WU YIOJHOMOYEHHOMY
WHMBUIYaJbHOMY MNpPEANPUHUMATEIN0, HMIIOPTEPY) HHBIC MPEAyCMOTpeHHbIe MYHKTOM 3 cTtaTtem 18
HACTOSIIET0 3aKoHa TpeOOBaHUS WM BO3BPATHTH TOBApP M3TOTOBUTEINIO (YIOJIHOMOYEHHON OpraHM3alluyl HiIH
YHOJIHOMOYEHHOMY MHIWBUAYaIbHOMY MPEANPUHUMATENIO, IMIIOPTEPY) ¥ OTpeOOBaTh BO3BpaTa yIIa4eHHON
JICHE)KHOW CYMMBI.

Hudhopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Odexabps 2004 2. N 171-®3 ¢
HAUMeHOo8aHue HeCeHbl USMEHEeHUs
CmM. mekcm HauMmeHogeaHuUsi cmambu 8 rpedbidyuwiel pedakuyuu

Cratba 20. VYcrpaHeHHe HEIOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIIOJIHOMOYCHHOU
OpraHM3alreH WK YITOTHOMOYEHHBIM WHANBHY AIbHBIM TpeAIpUHAMATETIeM, UMIOPTEPOM)

I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapum k crathe 20 HacTOAIIEro 3akoHa

Hudopmayua 06 usmenenusx: DedeparbHbIM 3aKoHOM om 25 oxmabps 2007 2. N 234-D3 nynxm 1
U3N0dICEH 8 HOBOU pedakyuu, S8CMYynarwel 8 CUMY no ucmedenuu Copoka nsamu OHell nocie OHs
ouyuanbHo20 onybrukogaHus nazeanto2o PedepanbHo2o 3aKOHA
Cm. mekecm riyHKkma & rpedbidyued pedakyuu

1. Ecam cpok ycTpaHeHHs HEIOCTAaTKOB TOBapa HE OIpenelicH B IMHUCHMEHHOHW (opMe coriamieHueM
CTOPOH, OTH HEJOCTaTKH [OJDKHBI OBITh YCTPaHEHbl W3TOTOBUTENEM (MIPOAABIIOM, YIOIHOMOYEHHON
OpraHm3anvell  WiIM  YIOJHOMOYEHHBIM  HWHAWBUAYaJIbHBIM  MpENNpUHAMATENEeM,  HUMIIOPTEPOM)
HE3aMeJINTENEHO, TO €CTh B MUHUMAJBHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIN JUIS MX YCTPAHEHHUS C YIEeTOM
OOBIYHO TPHUMEHsEMOro crnocoba. Cpok ycTpaHEHHsS HEIOCTATKOB TOBapa, ONpelNessieMbld B HMHCbMEHHOM
(dopme cornameHrueM CTOPOH, HE MOXKET MPEBHIILATH COPOK MATH JHEH.

B ciyuae, ecnu Bo BpeMsi YCTpaHEHHUS! HEAOCTAaTKOB TOBapa CTaHET OYEBHIHBIM, YTO OHU HE OyIyT
YCTpAaHCHLI B OHpCI[eJIeHHI)IP'I COTJIalICHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aK/IIOYUTH COIJIAIIICHHUE O HOBOM
CPOKE YCTpaHEHHUsI HEeOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX IJIsi YCTPaHEHUs] HEJTOCTATKOB
TOBapa 3alacHbIX YacTed (Aeraiieil, MaTepuanoB), oOOpYyIOBaHUS WM MOAOOHBIE TPUYMHBI HE SIBISIOTCS
OCHOBaHHMEM IS 3aKII0YCHHS COTJIALICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKJIAIOT OT OTBETCTBEHHOCTH 32
HapylIIeHNE CPOKa, OTPEAeSICHHOTO COTJIAIIIEHHEM CTOPOH ITEPBOHAYAIIBHO.

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nynkm 2
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka namu OHel nocie OHs 0huyuarbHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

2. B oTHOImIEHNH TOBApOB UINTEIBHOTO IOIb30BAHUS U3TOTOBUTEINb, IIPOIaBeLl JM0O0 YIOTHOMOYEHHAs
OpraHu3alys WM YIOJHOMOYEHHBIH WHAMBHUIYAJIBHBIA INpEeIIpUHUMATENb OOf3aHBl NPHU IPEABSIBICHUU
OTpeOHUTENEeM yKa3aHHOTO TPeOOBaHUS B TPEXIHEBHBIM CPOK 0€3BO3ME3AHO NMPENOCTaBUTH MOTPEOUTETIO Ha
[IEpUOJ PEMOHTA TOBAP JIMTEJIILHOIO MOJIb30BAHMS, O0NANAIOMIMA STUMHU )K€ OCHOBHBIMU HOTPEOUTENECKUMHU
cBOlicTBaMu, 00ECIIEYHB JIOCTaBKY 3a CBOW cyeT. [lepeyeHb ToBapoB JUIMTEIBHOTO MMOJIb30BaHUS, Ha KOTOPHIE
yKa3aHHOE TpeOoBaHHE HE pacipocTpaHsieTcs, ycranaBiuaercs [IpaBurensctBoM Poccuiickoit @eneparym.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 3
6HeceHbl uzMenenuss, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukogaHus nazeéanno2o Pedepanvbhoco 3aKOHA
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

3. B ciydae yctpaHeHust HeJOCTaTKOB TOBapa TapaHTHIHHBIA CPOK Ha HETO MPOJUICBACTCS HA TIEPHO/L,
B TEUCHHWE KOTOPOTO TOBApP HE WCIIONB30BAICS. YKa3aHHBI NEpPHOJ HCUHCIACTCS CO JHA OOparieHus
notpedurens ¢ TpedboBaHneM 00 YCTpaHEHNH HEJIO0CTAaTKOB TOBapa JI0 JHS BBIJAYH €r0 110 OKOHYaHUU PEMOHTA.
Ilpm Bblmaue ToOBapa W3TrOTOBUTENbH (MIPOJABEL, YIIOJHOMOYEHHAS OpPraHW3als WM YIIOJHOMOYEHHBIN
WHIVBHIYaJIbHBIA NPeANPUHAMATEINb, UMIIOPTEP) 005M3aH MPEAOCTaBUTh B MHCHMEHHOH (opme moTpeOuTeto
uHpOpMaIMIO O JjaTe oOpalieHuss NOoTpeduTenss ¢ TpeOoBaHHMEM 00 YCTpaHEHHUM OOHAPYKEHHBIX MM
HE/JIOCTAaTKOB TOBapa, O JaTe Nepeiavyd ToBapa MoTpeOHTeNneM Uil YCTpaHEHHUs] HeIOCTaTKOB TOBapa, O JaTe
yCTpaHEHHs HENOCTAaTKOB TOBapa C WX OINHCAaHWEM, 00 WCIOJIB30BAHHBIX 3alacHbIX YacTsIX (JeTasx,
MaTepHajax) 1 O 1aTe BbIJauu TOBapa MOTPeOUTENIO 10 OKOHYaHUH yCTPaHEHHS HeIOCTATKOB TOBapa.

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 nynkm 4
UBTOJHCEH 6 HOBOU DeOaKUUuU
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

4. Tlpum ycTpaHeHMH HEIOCTaTKOB TOBapa MOCPEACTBOM 3aMEHBI KOMIUICKTYIOMIETO W3JENUsl HIIH
COCTaBHOM YacCTH OCHOBHOTO W3/CiHsA, Ha KOTOpPbIE YCTAHOBJEHBI TapaHTUHHBIE CpPOKH, HA HOBBIC
KOMIUIEKTYIOIIIEeE U3/IeNINe MIIM COCTaBHYIO YaCTh OCHOBHOTO M3/EJHS YCTaHABINBAETCS TapaHTUIHBIN CPOK TOH
K€ TPOJOJDKUTEIFHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOIIee M3/eNINe WIN COCTaBHYIO 4acTh OCHOBHOTO
W3JIeNUs], €CIId MHOE He IMPEeIyCMOTPEHO JOTOBOPOM, W TapaHTHHHBIA CPOK HCUHUCISETCS CO JIHS BBIAAYH
[TOTPEOUTEITIO 3TOTO TOBapa M0 OKOHYAHUW PEMOHTA.

Crtatbs 21. 3ameHa TOBapa HEHA/JIEXKAIIIETO Ka4eCTBa

I'APAHT: CMm. DHUMKNnoneguwn, MNO3NLUN BbICLUMX CYAOB H apyrde KOMMEHTapum k cratbe 21
HACTOSIIEro 3aKoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmabpa 2007 2. N 234-D3 6 nyuxkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmeveHuu copoka namu OHel nocie OHs 0huyuaribHO20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

1. B cnyyae oOHapy»eHHUsI MOTPeOUTENEM HEIOCTATKOB TOBapa W MPEIbSBICHUS TPEOOBaHUS O €ro
3aMeHe MpojaBel] (M3rOTOBHUTENb, YIMOTHOMOYCHHAS OpPraHW3alds WK YIMOJTHOMOYCHHBIA WHIUBUIYaTbHBIN
MpeanpHHUMATEN b, UMIIOPTEP) 0053aH 3aMEHHUTh TAKOW TOBap B TEUCHUE CEMH JHEH CO JHS MPEIbSIBICHUS
yKazaHHOTO TpeOOBaHUs MOTpeOUTENneM, a MPH HEOOXOJUMOCTH JTOTIOTHUTEIHHON MPOBEPKH KadyecTBa TaKOTO
TOBapa TPOAABIOM  (M3TOTOBUTENEM,  YIOJHOMOUYEHHOW  OpraHM3anuedl  WiId  YIOJHOMOYEHHBIM
VHVBUIYAILHBIM MPEIIPUHAMATENIEM, UMIIOPTEPOM) - B TCUEHHE IBAANATH JHEW CO JHs TMPEAbABICHHS
YKa3aHHOTO TPEOOBaHHMS.

Ecnmu y nmponaBia (M3roTOBUTENS, YIOJHOMOUCHHOW OpraHU3alMi WM  YIOJHOMOUYEHHOIO
WHUBHyaJIbHOTO TPEANPUHUMATENS, WUMIOPTEpa) B MOMEHT MPEIbSABICHHUS TpPEeOOBAaHUSA OTCYTCTBYET
HEOOXOUMBIH ISl 3aMEHBI TOBAp, 3aMEHA J0JDKHA ObITh IIPOBEACHA B TEUCHHE MECsIa CO JTHS MPEabABICHUS
TaKoTro TpeOOBaHMUS.

B paitonax Kpaitnero CeBepa u IpupaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHUE TTOTPEOUTEIS O 3aMeHE
TOBapa TOJJICKUT YJOBJICTBOPCHHUIO O €ro 3asBICHUIO B CPOK, HEOOXOJMMBIH JJISI OYEPEHOM JOCTaBKH
COOTBETCTBYIOIIIETO TOBapa B 3TH PAlOHBI, B CIy4ae OTCYTCTBHS Y TPOJABIa (U3rOTOBUTES, YIIOJHOMOUYCHHOM
OpraHu3alyy WA YIOJTHOMOUYECHHOTO WHIUBHIYATbHOTO MPEANPUHUMATEINS, UMIIOPTEPa) HEOOXOAUMOTO IS
3aMeHbI TOBapa Ha JICHb MPEIbIBICHUS YKa3aHHOTO TPEOOBaHHUSI.

Ecmu s 3ameHbl ToBapa TpeOyercs Ooliee ceMu JHEH, MO TPeOOBAaHHIO MOTPEOUTEINs MpOaBell
(u3roroBuTENnh  JIMOO  YMOJHOMOYCHHAs  OpraHM3alMs WX  yIOJHOMOYCHHBIH  WHAMBHIYJTbHBINA
MpEeINPUHUMATENIL) B TEUYCHHWE TPEX JHEW CO JIHA NpPEIAbSBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0E3BO3ME3JIHO TMPEJOCTABUTh TOTPEOMTENI0 BO BPEMEHHOE TMOJIb30BAHUE HA TIEPUOJ] 3aMEHBI TOBAp
JUTUTEIBHOTO TOJIb30BaHUs, 00JIaIal0NIUi STUMH e OCHOBHBIMH MOTPEOUTEILCKUMHU CBOWCTBAMH, 00€CIICUnB
€ro JOCTaBKY 3a CBOW CYET. DTO MPABUIIO HE PACIIPOCTPAHICTCS Ha TOBAPhI, MEPEYEHb KOTOPBIX OMPEACIISIeTCs
B COOTBETCTBHU € MYHKTOM 2 cTaTby 20 HacTosmiero 3akoHa.

2. ToBap HeHa/JIekKAIETO KavyecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE
OBIBIIWIA B yIIOTPEOICHUH.

[pu 3ameHe ToBapa rapaHTHHHBINA CPOK UCUUCISACTCS 3aHOBO CO JHS Mepeiavud TOBapa MoTPeOUTeNto.

HUndopmauus 06 usmenenusx: ®edeparibHbIM 3aKoOHOM om 25 okmsabpa 2007 2. N 234-D3 ¢ cmamwio 22
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

onybrukosaHus nazeannozo PedepanvbHozo 3aKoHa
Cm. mekcm cmambu 8 npedbidywel pedakyuu

CraTbs 22. CpokH yAOBIETBOPEHUS OTACIBHBIX TPEOOBAHMI TIOTPEOUTENS

I'APAHT: CMm. DHUmknoneguun, NO3NLUM BbICLUMX CYOOB u apyrue KOMMEHTaApUW K cratbe 22
HACTOSIIEro 3aKoHa

TpeboBanus mOTpeOHWTENsT O COpPAa3MEPHOM YMEHBIIEHHH IOKYITHOW IIeHBl TOBapa, BO3MEIICHUH
pPacxo/IoB Ha HWCIIpaBIIEHNE HEAOCTATKOB TOBapa MOTpPEeOUTENeM WM TPETHUM JIMIIOM, BO3BpaTe YIUIaueHHOH 3a
TOBap JEHEXKHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIICHWW YOBITKOB, NMPUYUHEHHBIX TOTPEOUTEIIO
BCJIE/ICTBHE TIPOIAYKH TOBapa HEHaJUIeKAIEro KadecTBa TMO0 MpeoCTaBIeHUsT HeHaIJIexaIiei nHhopMaIum o
TOBape, MOJUISKUT YJIOBICTBOPEHUIO IPOJABIIOM (M3TOTOBUTENEM, YIIOJIHOMOYEHHOM OpraHu3anuedl win
YHOJIHOMOUYEHHBIM WHAWBUIYaJIBHBIM TPEAPUHUMATEIEM, UMIOPTEPOM) B TEUCHHE NECATH JHEW CO JHA
MIPEIbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

Hupopmayus 06 usmenenusx: ®edepanbHbIM 3aKoHOM om 21 oOexabps 2004 2. N 171-Dd3 ¢
HAUMEHOBAHUE BHECEHblI USMEHEHUA
Cm. mekecm HaumMeHog8aHUsi cmamabU 8 rpeodbidywel pedakKyuu

Cratbs 23. OTBETCTBEHHOCTh MpOJaBIA (M3TOTOBUTENS, YIMOJHOMOYCHHON OpraHU3alul WA
YHOJIHOMOYEHHOTO HHAWBUAYAIbHOTO TpPEANpPUHUMATENS, HMIIOpPTEpPa) 3a IMPOCPOUKY
BBITIOJTHEHUSI TPEOOBaHUH MOTPEOUTEIIS

I'APAHT: CMm. JHUmknoneguu, nO3NUUM BbICLUMX CYOOB W apyrde KOMMEHTapuuM k crathe 23
HaCTOSIIEro 3aKoHa

Hngopmayus 06 usmenenusix: @DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. 3a Hapymenue npeaycMoTpeHHbIx cTatbammn 20, 21 u 22 Hacrosiiero 3akoHa CpPOKOB, a TAKXKe 3a
HEBBITIOJTHEHUE (331€PKKY BBIMOJIHEHHST) TPEOOBaHUS MOTPEOUTENS O MIPEJOCTABICHUN €My Ha MEPHOJ PEMOHTA
(3aMeHBI) aHAJOTMYHOTO TOBapa TNpojaBen (M3rOTOBUTENb, YIOJIHOMOYCHHAs OpraHW3alus WM
YIIOJIHOMOYCHHBIH WHIUBHUIYaJbHBIH TpPEANPHHUMATENb, HMIOPTEP), JOMYCTHBIIUN Takhue HapyUICHUS,
yIJIAYUBAET MOTPEOUTENIO 32 KAXK/BIH JCHb MIPOCPOUKU HEYCTOWKY (TIEHI0) B pa3Mepe OJIHOTO MPOIICHTA IICHBI
TOBapa.

Ilena ToBapa ompezensieTcsi, UCXOJs W3 €ro IICHBI, CYNECTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeboBaHMEe MOTPEOUTENS JOHKHO OBUIO OBITH YAOBIETBOPEHO MPOAABIIOM (M3rOTOBHUTEIEM, YITOTHOMOYEHHOM
opraHusanyeil WiIM YHOJTHOMOYCHHBIM WHIUBUIYaIbHBIM TMPEANPUHUMATEIICM, HMIIOPTEPOM), B JCHb
JOOPOBOJILHOTO yIOBICTBOPEHHS TAKOTO TPEOOBAHHMS WJIM B JCHb BBIHECCHUS CYACOHOTO PEIICHHUS, CSCIH
TpeOoBaHHE JOOPOBOILHO YIOBIETBOPEHO HE OBLIO.

2. B ciiyyae HeBbINOIHEHHS TPeOOBaHHI OTPEOUTEINISE B CPOKH, PEIyCMOTpeHHbIe CTatbamn 20 - 22
HACTOSIIETO 3aKOHa, MOTPeOUTENb BIIPaBE [0 CBOEMY BBIOODPY MPENbSIBUTH HHBIE TPEOOBAaHUS, YCTAHOBJICHHBIE
craTtbei 18 Hacrosmero 3akoHa.

Unpopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpa 2007 2. N 234-D3 3axown
odononnen cmamveu 23.1, ecmynaroweld 8 CUMlY no ucmeuyeHuu Copoka nsmu OHell Nocie OHsL
opuyuanbHo20 orybrnukogaHus nazeanno2o Pedepanvbro2o 3aKoHA

Cratbsa 23.1. TlociencTBys HAPYIICHUS MTPOJABIIOM CPOKa MEpeavn MPeABAPUTEIbHO OIIAY€HHOTO
TOBapa NOTPEOUTEIIO

T'APAHT: CMm. JHuuknoneguu, no3vLMu BbICWUMX CYOOB W apyrue KOMMEHTapuu k crathe 23.1
HACTOSIIEr0 3aKoHa

1. JloroBop KyIJIM-NPOJAXH, MPEIyCMATPUBAIONMIMKA OOS3aHHOCTh TOTPEOUTENST TMpelBapUTETHEHO
OILIATUTH TOBAP, JOJIKECH COAEPKATh YCIOBUE O CPOKE TIepellaun ToBapa MmoTpeOuTero.

2. B ciywae, ecnu mpomaBen, IOJyYWBIOIMA CyMMYy INpEABApUTENFHOW OILIATHl B OMPEASICHHOM
JIOTOBOPOM KYIUTH-TIPOJI@XKH pa3Mepe, He HCIONHMI OO0jM3aHHOCTh IO Tepegade ToBapa MOTPEOUTENo B
YCTaHOBJIEHHBIA TaKUM JIOTOBOPOM CPOK, IOTPEOUTEINH IO CBOEMY BBIOOPY BITpaBe MOTPEOOBATH:

Tepelavyy OTLIAaYeHHOTO TOBapa B YCTAaHOBIIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEILHOM OIUIATHI TOBapa, HE TIEPEAaHHOTO MTPOJABIIOM.

[Ipu 3TOM MOTpEOUTENs BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHUS YOBITKOB, MPUYNHEHHBIX
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

€My BCIIEZICTBHE HapyILICHHA YCTAaHOBJICHHOTO JOTOBOPOM KYIUTM-TIPOJAXKHM CPOKa Mepefadd MpeaBapUTEIbHO
OIIJIAaYE€HHOTO TOBapa.

3. B caywae HapymieHHs YCTAHOBIEHHOTO JIOTOBOPOM KYIUTH-TIPOJAXKH CpOKa Mepenadn
MIpeBapUTEIHHO OIIAYEHHOTO TOBapa MOTPEOUTEIN0 MPOAABell YINIAYMBAET €My 33 KKABIN JIeHb MPOCPOUKH
HEYCTOMKY (TIeHH) B pa3Mepe IMOJIOBUHBI TIPOIIEHTa CYMMBI TIPeIBAPUTEIHHOMN OIIaThl TOBapa.

Heycroiika (mieHn) B3BICKMBaeTCS CO JIIHS, KOTJa MO JIOTOBOPY KYIUIM-TIPOJKH Iepesada ToBapa
OTpeOUTENI0 JOKHA ObLTa OBITH OCYIHIECTBIIEHA, JO [HS IEpeJavyd ToBapa MOTPEOUTEN0 WX 10 JHA
yIOBIETBOPEHUS TpeOOBaHUSI MOTPEOUTENS O BO3BpATEe MY NPEABAPUTENBHO YIIIAYCHHOH UM CyMMBI.

CyMmMa B3bICKaHHO MOTpeOUTENeM HEyCTONKY (TIEHN) HE MOXKET MPEBHIIIATh CYMMY MPEIBAPUTEILHON
OIJIaTHl TOBapA.

4. TpeOoBaHus TOTpeOHTENSI O BO3BpaTe YIUIAYEHHOW 32 TOBAap CYMMBI M O TIOJHOM BO3MEIICHUH
yOBITKOB TOJUIKAT YIOBICTBOPCHHIO MPOJNABIOM B TEYEHWE MAECATH JHEH CO [JHS TpeAbsSBICHUS
COOTBETCTBYIOLIETO TPeOOBaHMS.

5. TpeOoBanus MOTpeOUTENs], YCTAHOBJIECHHBIE MYHKTOM 2 HACTOSAILICH CTaThH, HE MOIJICKAT
YIOBJIETBOPEHUIO, €CITH MPOaBell JOKaXKET, YTO HApYIIEHHE CPOKOB Mepeladr OTPEOUTEII0 MPEABAPUTEIHHO
OITAYEHHOTO TOBapa MPOU30IIIO BCIEACTBIE HENPEOLONVMOWN CUMbl UITH 10 BUHE MOTPEOUTEIIS.

CtaTtbA 24. Pacuetsl ¢ moTpeOHTENEM B ClIydae MIPHOOPETESHHUS] UM TOBapa HEHA/UICKAIIETO KauecTBa

F'APAHT: Cwm. SHumknoneguu, no3vuUM BbICWIMX CYAOB u apyrue KOMMEHTapuum k cratee 24
HaCTOAIICTO 3akoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsaopa 2007 2. N 234-D3 & nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma & rpedbidyuiel pedakyuu

1. Ilpu 3aMeHe TOBapa HEHAAJIEKAILETO KadecTBa HA TOBAP STOM K€ MapKH (3THX K€ MOIENU U (WUJIH)
apTHUKYyJa) IIepepacyeT LeHbl TOBapa HE MPOU3BOIUTCS.

Hupopmauusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 ¢ nynkm 2
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. llpn 3ameHe ToBapa HEHAJIEXKAIIEro KadecTBA Ha TaKOW >Xe TOBap APYroil Mapku (MoAemH,
apTHUKyJa) B clly4yae, ecii LieHa TOBapa, NOJIE)KaIIero 3aMeHe, HUKe LICHbI TOBapa, NPEAOCTaBICHHOTO B3aMEH,
MOTpeOHUTENb TOJDKEH AOTUIATUTh PAa3HUILY B IIEHAX; B cIydae, eclii IIeHa TOBapa, MOJJIeKaIIero 3aMeHe, BhIIIe
LEeHBl TOBapa, MpPEeJOCTABIEHHOIO B3aMEH, pasHHLA B LieHAaX BbIIIauuBaeTcsi morpeOutento. Llena ToBapa,
HOJJIEKAIIET0 3aMEHe, ONpENeNseTcsi Ha MOMEHT €ro 3aMeHbl, a ecilM TpeOoBaHHE NOTpeOHuTeNs He
YZIOBIETBOPEHO IIPOJABIIOM, 1IEHA 3aMEHSIEMOI0 TOBapa U lieHa NEePeaBaeMoro B3aMEH TOBapa ONpPeeIIII0TCs
Ha MOMEHT BBIHECEHHS CYJIOM PEILIEHHs O 3aMeHe TOoBapa.

HUnupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®@3 nynkm 3
U3JLOMHCEH 8 HOBOU PEOaKUUU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. B ciryuae npeassiBieHUsI TOTpeOHUTENIEM TPEOOBaHHS O COpPa3MEPHOM YMEHBIIEHUH TTOKYITHOW IIEHBI
TOBapa B pacueT MpUHHMAETCs IICHa TOBapa HA MOMEHT MpPEIbsBICHUS MOTpeOuTeIeM TpeOoBaHUs 00 yIIeHKe
WIN, €CJIU OHO JOOPOBOJNBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECCHHS CYAOM DPELICHHS O COpa3MEpPHOM
YMEHBIIEHHH TTOKYITHOH IICHBI.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
6HeceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

4. Tlpm BO3BpaTe TOBapa HEHAICKAIIETO KadecTBa MOTPEOHUTETh BIpaBe TPeOOBATH BO3MEIICHHS
PasHUIBI MEX]y [ICHOH TOBapa, YCTAHOBJICHHOM JIOTOBOPOM, M IIEHON COOTBETCTBYIOMIETO TOBapa HA MOMEHT
JOOPOBOJIEHOTO YIOBICTBOPEHUS TAKOTO TPEOOBAHUS WM, €CITH TpeOOBaHUE JOOPOBOILHO HE YJOBICTBOPEHO,
HA MOMCHT BBIHECEHHS CYJIOM PEIlICHHS.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 oexkabps 2004 2. N 171-D3 nymkm 5
U3102iCel 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

5. B ClIydac€ BO3BpaTa TOBapa HCHAMJICKAIICTO KadeCTBA, NPOAAHHOIO B KPEAMT, HOTpe6I/IT€J'IIO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BO3BpallacTCA yIUIAaYCHHAA 3a TOBAp ACHCKHAasd CyMMa B pasMEpe MOrali€HHOTO KO AHIO BO3BpaTa YKa3aHHOI'O
TOBapa Kpe€auTa, a TakKyXKC BO3SMCHUIACTCA IJ1aTa 3a IPEAO0CTABJIICHUC KPEANUTA.

Hupopmayus 06 usmenenusix: DedepasibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-®D3 cmamevs 24
dononnena nyHkmom 6, gcmynarowum 8 cusy c 1 uona 2014 a.

6. B cmyuyae Bo3Bpara TOBapa HEHIICKAIETO KavyecTBa, MPHOOPETEHHOTO MOTPEOHTENIEM 3a CYET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBer 00sf3aH BO3BPAaTUTh MOTPEOWTENIO YIIAYeHHYIO 3a TOBap
JICHESKHYIO CYMMY, a TakKe BO3MECTHTh yIUIAU€HHBIE OTPEOUTEIEM IPOIICHTHI ¥ HHBIE IUIATEXHU 10 JOTOBOPY
MMOTPEOUTENHCKOTO KpeanuTa (3akiMa).

Cratba 25. [IpaBo nmotpebutess Ha 0OMEH TOBapa HaJIeKaIlero Ka4ecTBa

T'APAHT: CMm. DHUMKNnoneguwn, MNO3NLUN BbICLUMX CYAOB H apyrue KOMMEHTApUW K cratbe 25
HACTOSIIEr0 3aKOHa

Hudhopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. Tlotpeburenp BmpaBe OOMEHSTh HEMPOAOBOJBCTBEHHBIH TOBAap HAUIEKAIIEr0 KadecTBa Ha
AHAJIOTUYHBII TOBap y MpOJaBIla, Y KOTOPOTO STOT TOBap OBII MpUOOpETeH, €CIM yKa3aHHBIA TOBap HeE
rozo1ren mo gopme, rabapuram, GpacoHy, paciBeTKe, pa3Mepy MU KOMITICKTAIHH.

[loTpeburenr mMeeT mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOI'O TOBapa HA/UISKAIIero KadecTBa B
TEUCHHUE YCThIPHAIIATH THEU, HE CUUTAs JHS €T0 MOKYIIKH.

OOMeH HempoAOBOIBCTBEHHOTO TOBapa HaIUIeXKAallero KayecTBa MPOBOJMTCS, €CIH YKAa3aHHBIA TOBap
He OBUI B YyHNOTPEOJICHHH, COXPAHEHBI €r0 TOBApHBIA BHJ, OTPEOUTENBCKUE CBOIMCTBA, TIIOMOBI, (habpuyHbIe
SIPJIBIKY, @ TAK)KE UMEETCSl TOBAPHBIN YEK MJIM KaCCOBBIN YEK JINOO MHOM TOTBEPK AU OIUIATy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTcTBHE y TMOTpeOUTENs] TOBAPHOTO YeKa HJIM KacCOBOrO 4YeKa JHOO HWHOTO
MOATBEPKAAIOLIETO OIUIaTy TOBAapa AOKYMEHTA HE JIMIIAET €r0 BO3MOXHOCTH CCBUIATBHCS HA CBUJETEIBCKHE
MTOKa3aHusl.

[lepeyeHb ToBapoB, He MOJUICKANIMX OOMEHY IO OCHOBAHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaercs IIpasutensctBoM Poccuiickoit denepanuu.

Hndhopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 21 oOekabps 2004 2. N 171-@3 nynkm 2
U3JI0JHCEH 8 HOBOU PeOaKyUU
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

2. B cnyuae, ecau aHaJIOTMYHBINA TOBap OTCYTCTBYET B IPOJaKe HAa JEHb OOpalIeHUs HMOTPeOUTENs K
MIpOAAaBIly, MOTPEOHMTENb BIPaBe OTKAa3aTbCsl OT HCIONHEHHS [O0TOBOpa KYyIUIM-IPOJAXH U NOTpeOOBaTh
BO3BpaTa YIJIAYEHHOW 3a yKa3aHHBIH TOBap ACHEXXHOW cyMmMMbl. TpeGoBaHMe mOTpeOuTens O BO3BpaTe
YIUIAYEHHOM 3a yKa3aHHBIA TOBap JEHEKHOM CyMMBI MOJIEKHUT YAOBIETBOPEHHIO B TEUEHUE TPEX AHEU CO AHA
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuro mnoTpeOHUTENs C MPOAABLUOM OOMEH TOBapa MOXXET OBITh IPEJyCMOTPEH IpH
MOCTYIUIEHUH aHAIOTUYHOTO TOBapa B mpoAaxy. [Iponasen 00s13aH He3aMEATUTEIBHO COOOIIUTH MOTPEOUTENIO
0 MOCTYIUIEHUH aHAJOTMYHOTO TOBapa B MPOJIAXKY.

Cratbsa 26. YTpaTuna cuny.

Hupopmayus 06 usmenenusix:  Cm. mexcm cmambu 26

Hupopmayus 06 usmenenusix: @edeparsibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-®3 enasa Il oononnena
cmamoeil 26.1

CraTbf 26.1. J[uCTaHIIMOHHBIH CIIOCOO MPOAaXKH TOBApa

T'APAHT: CMm. JHumknoneguu, rno3vLMuM BbICWUMX CYOOB W Japyrue KOMMEHTapuu k crathe 26.1
HaCTOALLICTO 3aKOHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6Hecenbl uzMeHenus, 8CMYynaroujue 8 Cusly no ucmeveHuu cOpoka namu OHel nocie oHs ohuyuaribHoO20
onybnukosaHus nazéannozo ®@edepanvHo2o 3aKOHA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

17.01.2025 Cucrema TAPAHT 25


http://ivo.garant.ru/document/redirect/70544888/103
http://ivo.garant.ru/document/redirect/70544888/12
http://ivo.garant.ru/document/redirect/70691972/0
http://ivo.garant.ru/document/redirect/57589516/0
http://ivo.garant.ru/document/redirect/77531316/0
http://ivo.garant.ru/document/redirect/12138155/120
http://ivo.garant.ru/document/redirect/400170336/1700
http://ivo.garant.ru/document/redirect/12138155/113032
http://ivo.garant.ru/document/redirect/12156685/110
http://ivo.garant.ru/document/redirect/12138155/122
http://ivo.garant.ru/document/redirect/57589517/0
http://ivo.garant.ru/document/redirect/77532780/0
http://ivo.garant.ru/document/redirect/12156685/111
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/12256685/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

1. [JoroBop po3HMYHOW KYIUIM-TIPOJAXKH MOJXKET OBbITh 3aK/IFOUYEeH Ha OCHOBAaHMM O3HAKOMJICHHS
HOTpe6I/ITCH$I C NPCAJIOXKCHHBIM IIPOAAaBIOM ONHCAHUEM TOBapa IIOCPCACTBOM KaTajlOroB, IIPOCIEKTOB,
OyKJIETOB, ()OTOCHUMKOB, CPEJICTB CBS3U (TCIICBH3MOHHOW, MOYTOBOM, PAIAMOCBI3H W NPYTHUX) WM HHBIMH
HCKITIOYAIOIIUMH BO3MOKHOCTh HETIOCPEICTBEHHOTO O3HAKOMIICHHSI TIOTPEOUTENST ¢ TOBApOM JINOO 00pa3iom
TOBapa MpH 3aKIFOYECHUH TaKOTO J0roBopa (AVCTaHLUMOHHbLIM cnocob npoaaxun ToBapa) crocobaMu.

Hupopmayusn 06 usmenenusx:  Ilynkm 2 usmenen ¢ 1 cenmsabps 2026 2. - ®edeparsibHbIl 3aKOH om 28
Ooexabps 2024 2. N 546-D3
Cwm. b6ydywiyto pedakyuro

2. IIpomaBiioM 10 3aKITFOYSHHS IOTOBOPA JAO0JDKHA OBITH MIPEIOCTaBIeHA MOTPEeOUTETI0 HHPOpMAIH 00
OCHOBHBIX TIOTPEOMTENBCKUX CBONCTBaX TOBapa, 00 anpece (MecTe HaXOXKIEHHS) IpOJaBIla, O MecTe
W3TOTOBJICHUSI TOBapa, O MOJHOM (PUPMEHHOM HaWMEHOBaHWU (HAMMEHOBAHHWM) MPOJABIA (M3TOTOBUTENS), O
IIeHE U 00 YCJIOBUSAX MPHOOPETCHHS TOBapa, O €ro JIOCTaBKE, CPOKE CIYKOBI, CPOKE TOJHOCTH U TapaHTUHHOM
CpOKe, O MOpSAKE OIUIaThl TOBapa, a TaKXKe O CPOKEe, B TEUEHHE KOTOPOIro ACUCTBYET MPEIIOKEHUE O
3aKII0YCHUH T0TOBOPA.

Hngopmayus 06 usmenenusx: Ilynkm 3 usmenen ¢ 1 cenmsaops 2026 2. - @edeparibHbili 3aKOH om 28
oexabps 2024 2. N 546-D3
Cwm. 6ydywyto pedakyuto

3. Iorpeburento B MOMEHT AOCTaBKH TOBapa JOJDKHA OBITh B MUCHMEHHOW (hopMe IMpenocTaBlieHa
uHdopmais o ToBape, mpeaycMorpeHHas ctatbeil 10 Hacrosimero 3akoHa, a Takke MPeayCMOTPEHHas
NMYHKTOM 4 HacTosiei cTaThi HH(OpMAIIKs O OPAIKE U CPOKAX BO3BpaTa TOBapA.

4. TloTpebuTens BIpaBe OTKa3aThCsl OT TOBapa B JII00OE BpeMs 10 €ro Iepenadd, a Mocie nepeaadn
TOBapa - B TCUEHHUE CEMU JHEM.

B cnyuae, ecnu unpopmanus o IOpAIKe U CpPOKax BO3BpaTa TOBapa HaJIEKallero KauecTBa He Oblia
IIPEJOCTABIICHA B INCbMEHHON (hopME B MOMEHT JIOCTaBKM TOBapa, HOTPEOUTEIb BIIPABE OTKA3aThCsl OT TOBApa
B TEUCHHE TPEX MECALIEB C MOMEHTA IIepeady ToBapa.

BosBpar ToBapa Haasexallero KauecTBa BO3SMOXKEH B CiIydae, €CJIM COXPaHEHbl €ro TOBapHbBIN BHI,
MOTPEeOUTENbCKAE CBOWCTBA, a TAKXKE JOKYMEHT, MOATBEPXKOAIOMIMA (aKT W yCIOBUS MOKYNKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Yy HOTpeOMTENsT AOKYMEHTa, MOATBEp)KAaroumiero (GakT M YCIOBHs MOKYIIKA TOBapa, He
JMIIAET er0 BO3MOXKHOCTH CChIIATHCS Ha IPYTHE I0KA3aTeNbCTBA MPHOOPETEHHS TOBapa y JaHHOTO IIPOJaBIa.

[lorpebutenr He BOpaBe OTKa3aTbCcs OT TOBapa HAAJICKAIIETO  KadecTBa, HMEIOIIETO
WHIMBUy aJIbHO-OTIPE/ICIICHHbIE CBOWCTBA, €CIIM YKa3aHHBIH TOBap MOXET OBITh MCIONB30BaH UCKIIIOYHTEIBEHO
NPUOOPETAIOIIUM €r0 MOTPEOUTETIEM.

[Ipu otkaze moTpeOuTENss OT TOBapa MpOAaBEl] JOJDKCH BO3BPATUTH €My JICHEKHYIO CyMMY,
yIJIAaYCHHYIO TIOTPEOUTENIEM TI0 JIOTOBOPY, 33 UCKITIOUEHHUEM PAcXO0JIOB MPOJIaBIia Ha JOCTaBKY OT IMOTPEOUTENS
BO3BPALICHHOI'O TOBapa, HE IO3[HEE 4YeM depe3 JMAeCsTh IHEeW cO [HS IPEeAbSBICHUS IMOTpeOuTeneM
COOTBETCTBYIOILEIO TPEOOBAHUSL.

5. HocnencTeus mpojakl TOBapa HEHAMJIEKAILET0 KadecTBa IUCTAaHLIMOHHBIM CIIOCOOOM MPOJa’ku
TOBapa yCTAaHOBJICHBI IOJIOKEHUSMH, ITPELYCMOTPEHHBIMU CTATbAMN 18 - 24 HacTosmero 3akoHa.

Hnpopmayus 06 uzmenenuax: DedeparibHbIM 3aKoHOM om 18 wuiwona 2011 2. N 242-®@3 cnasa 1
Odonoanena cmamueti 26.2, ecmynarowiel 8 cusy ¢ 1 aseycma 2011 a.

Cratbsa 26.2. [IpaBuia mpoaaku OTAETbHBIX BUIOB TOBAPOB
I'APAHT: CM. KOMMEHTapPWUM k cTatbe 26.2 HACTOSAIIETO 3aKOHA

[MpaBura mnpomaxku OTACNBHBIX BHIOB TOBAapOB YCTAaHABIUBAIOTCSA [IpaBHTENBCTBOM Poccuiickoit
depepanuu.

I'naga I11. 3amuTa npaB noTpeduTesieil NPy BHINOJHEHUH PadoT (OKa3aHUM YCJIYT)

T'APAHT: CwMm. cxeMy "3amuTa mpaB MOTpeOHUTENeH MPH BBITIOTHEHNN padoT (0Ka3aHuu yciyr)"

Cratbsa 27. Cpoku BHINOJHEHHs paboT (OKa3aHUsI yCIIyT)

I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapUK K ctathe 27 HACTOAIIEr0 3aKOHa

1. VcnonHuTenb o00s3aH OCYHISCTBUTH BBIMOJHEHHE pabOThl (OKa3aHUE YCIAYTH) B CPOK,
YCTaHOBJICHHBIH NPaBMWJIAMH BBIIIOJHEHMS OTACNBHBIX BUIOB pabOT (OKa3aHUs OTACIBHBIX BHIOB YCIYT) HWIH
JIOTOBOPOM O BBITIOJIHEHUH Pa0OT (OKa3zaHWM yciyr). B moroBope o BBIMONHEHUHM pabOT (OKa3aHUHM YCIYT)
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MOJKET IMPEeyCMaTPHBATHCSI CPOK BHIMOIHEHUSI Pa0OThI (OKa3aHHS YCIYTH), €CIH YKa3aHHBIMHU TpaBHIIAMH OH
HE NPEIyCMOTPEH, a TAaKXE CPOK MEHBLIEH MPOJOJIKUTENBHOCTH, YEM CPOK, YCTAHOBJICHHBIN yKa3aHHBIMU
IpaBUIaMHU.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 2
6HeceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

2. CpoKk BBITIOJTHEHUS pa0OTHI (OKa3aHMs YCIIYTH) MOXKET ONPEAEIAThCA AaTod (MIepHoIoM), K KOTOPOi
JIOJDKHO OBITh 3aKOHYEHO BBINTOJIHEHHE pa0OTHI (OKazaHWE YCIyrH) Wi (W) natoi (mepuoom), K KOTOpPOM
WCTIOJTHUTENb JTOJDKEH MPUCTYITUTD K BBIMOTHEHUIO paOOThI (OKa3aHUIO YCIYTH).

Hupopmayusn 06 uzmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 cmamos 27
oononnena nynkmom 3

3. B cmyuae, ecnu BbITONHEHHE paboOTHl (OKa3aHHME YCIIYTH) OCYIIECTBISIETCS MO YacTsIM (IJOCTaBKa
MEPHOINYECKOIl TIeYaTH, TEXHHYECKOe OOCITy)KMBaHHE) B TECUCHHE CPOKA ACHCTBHUS JOTOBOPA O BBHIMOIHEHHU
paboT (OKa3aHMM YCIYT), JOJDKHBI IPEIyCMaTpUBATHCS COOTBETCTBYIOIIUE CPOKH (IIEPHOBI) BBIOITHEHHS
TakuXx paboT (OKa3aHUs yCIIyT).

[lo cornamenuio CTOPOH B JOTOBOPE MOTYT OBITH MPEOYCMOTPEHBI TaKXKe CPOKH 3aBEpIICHHS
OTIETBHBIX 3TANIOB PA0OTHI (TPOMEKYTOUHBIE CPOKH).

Cratbs 28. [locieacTBrs HAPYIICHUS HCIIOJIHUTENIEM CPOKOB BBIITOJIHEHHS pa0O0T (OKa3aHHs yCIIyT)

T'APAHT: CM. JHumknoneguu, nO3NUUW BbICLUMX CYAOB H IOpyrde KOMMEHTapuUW k crathe 28
HaCTOSIIEro 3aKoHa

HUndopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
BHeCcerbl usmeHerus, ecmyraruwue 8 Cculily no ucmedyernuu COpOKa namu ()Heﬁ nocie 0H}Z Od)uuuaﬂbHOBO
onybriukosaHuUs nazeanno2o PedepanvbHo2o 3aKoHA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. Ecnu ucnoiHMTENs HApYMIMI CPOKU BBIMOJHEHHUS paboTHl (OKa3aHMs YCIYyId) - CPOKM Havajga U
(M) OKOHYAHMS BBHIMOJNHEHHs Pa0OTHl (OKa3aHWs YCIyrn) W (WIM) NPOMEXYTOYHBIE CPOKH BBITIONHEHHS
paboTh! (OKa3aHUs YCIYTH) UM BO BPEMs BBIMOJIHEHUS paOOThI (OKa3aHUS YCIIyTH) CTaI0 OYSBUIHBIM, YTO OHA
He Oy/IeT BBINOJIHEHA B CPOK, TOTPEOUTEIH 10 CBOEMY BhIOOpY BIIpaBe:

Ha3HA4YUTh VICMOJTHUTEITHO HOBBIN CPOK;

[IOPYYUTH BBITIOJIHEHHE paboTHI (OKa3aHWEe YCIYTH) TPETHUM JIMIAM 32 Pa3yMHYIO [IEHY WJIH BBITIOJTHUTH
€€ CBOMMH CHJIAaMH U IOTPeOOBaTh OT NCMIOIHUTENS BO3MEIIEHHS IOHECEHHBIX PACX00B;

oTpebOBaTh YMEHBIIICHHUS IICHEI 32 BBHITIOITHEHHE Pa0OTHI (OKa3aHUE YCIIYyTH);

0TKa3aThCsl OT UCIIOIHEHHSI JOTOBOPA O BBHITIOJHEHUH PAOOTHI (OKa3aHUH YCITyTH).

MoTpebuTens BhpaBe MOTPeOOBATh TAKXKE IMOJHOIO BO3MEIICHHUSI YOBITKOB, NPHYMHECHHBIX €My B
CBSI3W C HApYyLICHHEM CPOKOB BBINIOJIHEHHs paOoThl (OKa3aHUs YCIyrH). YOBITKHM BO3MEINAIOTCS B CpPOKH,
YCTAHOBJICHHBIE JUIS yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAaHMIA OTPEOUTENS.

Hngopmayus 06 usmenenusx: @DedeparnibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Haznauennsle motpeOUTEIEM HOBBIE CPOKU BBIMTOJHEHUS paOOTHI (OKa3aHHs YCIYTH) YKa3bIBAIOTCA B
JOTOBOPE O BHIMOJIHEHUN PaOOTHI (OKa3aHUH YCIIYTH).

B cnyuae mnpocpodykuM HOBBIX CPOKOB TOTpPEOMTENb BIIpaBe MPEIbIBUTh HCIIOJHUTENIO HHBIE
TpeOOoBaHMsI, yCTaHOBJICHHBIE MYHKTOM 1 HacToOsIIeH CTaThH.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. lleHa BBIMONHEHHOW PabOTHI (OKa3aHHOW YCIIyIH), BO3BpallaeMas MOTPEOUTEN0 MPU OTKa3e OT
WCTIOJTHEHHSI IOTOBOpPA O BBITIOJIHEHUHM PAa0OTHI (OKa3aHWU YCIIyTH), a TaKKe YUUThIBaeMas MPU yMEHbBIICHUH
[IEHBI BHITIOJTHEHHOHN paboThl (OKa3aHHOW yCIIYTH), OIPEICISIEeTCSl B COOTBETCTBUM ¢ NMYyHKTaMu 3, 4 u 5 cTtaTbu
24 nacrosiero 3aKoHa.

Hndhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
6HeCeHbl USMeHeHUs]
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

4. Ilpu oTKa3e OT UCIOIHEHHUS AOTOBOPAa O BBHIMOJIHEHWH pabOTH (OKa3aHWM yCIYTH) WCIOJHUTENh HE
BIIpaBe TPeOOBAaTh BO3MEILEHHUSA CBOMX 3aTpar, IPOU3BEACHHBIX B IIPOLIECCE BBINOJHEHUS pabOThl (OKa3aHUS
yCIIyTH), @ TaKKe IUIAThl 3a BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTy), 32 HCKIIOUYEHHEM CIydas, eCiH
MTOTPeOUTENh IPUHSIT BHIITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 5
BHeCeHbl USMeHEeHUs
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. B caydae HapylieHHMs yCTAHOBJIEHHBIX CPOKOB BBIITOJHEHUS pabOThl (OKa3aHUSl YCIYTH) WU
Ha3HAYeHHBIX MOTpeOUTENIeM Ha OCHOBAaHMHU [MyHKTa 1 HacTosmiell CTaTbl HOBBIX CPOKOB HCIIOJIHUTENb
yIJIauuBaeT HOTPEOUTEITIO 3a KaKIbII IeHb (Yac, €Clii CPOK OIpeliesieH B Yacax) IPOCPOUKH HEYCTOHKY (TIEHIO)
B pa3Mepe TpexX MPOLCHTOB IICHBI BHITOJHEHUS! paboThl (OKa3aHHUs YCIyTH), a €ClIM LieHa BBIIOJHEHUS! paboThI
(okazaHMsl yCIyry) JOroBOPOM O BBIMOJNHEHWH paboT (OKa3aHWW yCIyT) He OnpezesicHa - oOLIel eHbl 3aKasa.
JoroBopoM 0 BBIIONHEHHH paboT (OKAa3aHWUHM YCIIYT) MEXKAY MOTpeOUTEeNeM M HCIOIHHUTEIIEM MOXKET OBITh
yCTaHOBJIEH OoJiee BEICOKUI pa3Mep HEYyCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylleHHe CPOKOB Hadaia BBHIMOJHEHHs paboThl (OKa3aHWs yCIYTH), €e JTara
B3BICKMBACTCSl 32 KaXJbIH JIeHb (4ac, €Clid CpPOK ONpEeeNeH B Yacax) MPOCPOYKH BIUIOTH JO Hadania
BBITIOJTHEHHUA paboThl (OKa3aHWsS YCIyTH), €€ JTalla WIM TPeabsABICHHA TMoTpeduTeraeM TpeOoBaHUM,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTosIIeH cTaThH.

Heycroiika (meHs) 3a HapyllleHHE CPOKOB OKOHYAHHS BBIITOJNHEHHUS paOOTHl (OKa3aHUs yCIyTH), €€
JTarna B3BICKUBAETCS 3a KaXIbIH eHb (Jac, €CliM CPOK ONpEAEsICH B Yacax) MPOCPOUKH BIUIOTH 10 OKOHYAHHS
BBIMIOJIHEHUS Pa0OTHl (OKa3aHWsl YCIYTH), €€ JTana WIM TNperbsIBICHUS MOTpeOUTeNeM TpeOOBaHUH,
NPeyCMOTPEHHBIX MYHKTOM 1 HacToOsIIeH CTaThH.

CyMMa B3bICKaHHOW MOTPEOHTENIEM HEYCTOWKM (IIEHH) HE MOXKET HPEBBILIATH IIEHY OTAEJBHOIO BUAA
BBINOJIHEHNST Pa0OTHI (OKa3aHMs YCIyTH) WIKM OOILYI0 LeHY 3aKa3a, €ClId IeHa BBIONHEHHUS OTIACIBHOTO BHIA
paboThI (OKa3aHUS YCIYTH) HE OIPEJIEIICHA JIOTOBOPOM O BBITIOJHEHHH Pa0OTHI (OKa3aHUM YCIIYTH).

Pasmep HeycToliku (1IeHN) ONpeeNnseTcs, UCXO/s U3 IIEHBI BHITONHEHHS paboThl (OKa3aHHs YCIIyTH), a
€CITM yKa3aHHas IIeHa He OmpeJelieHa, MCXOMAs M3 OOIIel IIeHbI 3aKa3a, CYIIECTBOBAaBIIEH B TOM MecCTe, B
KOTOpOM TpeOOBaHUE MOTPEOUTESI IOTKHO OBUIO OBITH YJIOBICTBOPEHO UCIIONHHUTENEM B JIEHb TOOPOBOIBHOTO
YIOBIETBOPEHUSI TaKOro TpeOOBaHWS WM B JICHb BBIHECEHHs CYACOHOTO pEUICHHUS, €Clii TpeOoBaHUE
oTpeOuTENs TOOPOBOIIBHO YIOBIECTBOPEHO HE OBLITO.

6. TpeOGoBaHusI TOTPEOMTEINs, YCTAHOBJCHHBIC [MYHKTOM 1 HacTosmield craTbd, HE IOJJICKAT
YIOBJICTBOPEHHUIO, €CIM WCHOJHUTENb JOKAXKET, YTO HAPYIICHHE CPOKOB BBINOJIHEHHUS pPabOThl (OKa3aHUS
YCIIyT'H) IPOU30ILUIO BCIEICTBHE HEIIPEOIOIMMON CHIIBI MIIM TI0 BUHE TIOTPEOUTENSI.

Cratbsa 29. [IpaBa notpeburesns npu oOHapYKEHHH HEIOCTAaTKOB BBIOJIHEHHOW paboThl (OKa3aHHOU
YCIIyTH)
T'APAHT: CMm. JHumknoneguu, nO3NUUW BbICLUMX CYOOB W JIpyrue KOMMEHTapUW Kk crathe 29
HaACTOALICTO 3akoHa

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 ¢ nynkm [
6HECeHbl USMEHECHUS.
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

1. IToTpeburens npu OOHAPYKEHHH HEJOCTATKOB BBHIIOJIHEHHOW paboThl (OKa3aHHON yCIyTH) BIpaBe
0 CBOEMY BBIOOPY MOTpeOOBATE:

0€3BO3ME3JHOTO YCTPaHEHHsI HEOCTATKOB BHIIIOJTHEHHON paboTHI (OKa3aHHOW yCIIyTn);

COOTBETCTBYIOILIEIO YMECHBIICHUS LIEHBI BHIIOJIHEHHOH paboThl (OKa3aHHOH YCITyTH);

0€3BO3ME3/JHOTO M3TOTOBJICHHUS JIPYTrOi BEIM M3 OJHOPOJHOTO MaTepuaia TaKoTo e KauecTBa WIIN
MOBTOPHOTO BBITIOJIHEHUS PaboThl. [lpu 3TOM moTpeOuTenh 00s3aH BO3BPATUTh paHEe MEPEIAHHYI0 €My
HUCIIOJITHUTCIIEM BCIIb,

BO3MCHICHUA IIOHCCEHHBIX UM PpacxXxodOoB II0 YCTPAaHCHHUIO HEAOCTATKOB BBIIIOTHEHHON pa6OTBI
(oka3aHHOU yCIyTH) CBOUMH CHIIAMH WA TPETHUMH JTHIIAMH.

YnoenerBoperne TpeOoBaHHK TOTpeOuTENs O O€3BO3ME3THOM YCTpaHEHHH HEJOCTaTKOB, 00
W3TOTOBJICHUU JIPYTOM BEIY MM O MOBTOPHOM BBIMONHEHUU Pa0OThl (OKa3aHHM YCIYTH) HE OCBOOOXKTAeT
HCTIOJIHUTENS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 32 HAPYIICHUE CPOKA OKOHYAHUS BBIMOJHEHHS PabOThI
(okazaHus yCIyTH).

[TorpebuTtens BnpaBe OTKa3aTbesl OT UCTIONHEHHS JOTOBOPA O BHIMOJIHEHUU Pa0OTHI (OKa3aHUM YCIIyTH)
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

U moTpedOBaTh TMOJHOTO BO3MEIICHHUS! YOBITKOB, €CJIM B YCTAHOBJICHHBI YKa3aHHBIM JIOTOBOPOM CPOK
HEJOCTaTK! BBITIOJHEHHOH palboThl (OKa3aHHOW YCIyTH) HE yCTpaHeHbI mcnoiHuTeneM. IlorpeOutens Taxke
BIIPaBE€ OTKA3aTbCSl OT HCIIOJIHEHHS [JOrOBOpa O BBINOJHEHWH Pa0OTHl (OKa3aHUM YCIYTH), €CIH UM
oOHapy)XeHbI CYIIECTBEHHbIE HENOCTaTKA BBIMONHEHHONW paboThl (OKa3aHHOW YCIyTW) WIH HWHBIE
CYLIECTBEHHBIEC OTCTYIUICHUS OT YCJIIOBHH JOTOBOPA.

[Torpebutens BnpaBe NOTpeOOBATh TAKXKE IMOJHOIO BO3MEIECHHS YOBITKOB, IPUUYNHEHHBIX €MY B CBS3H
C HeloOCTaTKaMH BBIMOJIHEHHOW paboThl (0Ka3aHHOM yciyru). YOBITKM BO3MEIIAIOTCS] B CPOKH, YCTAHOBIICHHBIC
JUIsl YIOBJIETBOPEHHUSI COOTBETCTBYIOIIUX TPeOOBaHUHM MOTPEOUTEIS.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECEHbl UBMEHEHUs!
Cm. mekecm riyHKma e rpedbidyuwieli pedakuyuu

2. lleHa BBITIONHEHHON PabOTHI (OKA3aHHOW YCIIyTH), BO3BpaliacMas MOTPEOUTET0 MPU OTKase OT
HCTIOJIHEHHSI TOTOBOPA O BBITIONIHEHUH PabOThl (OKA3aHWU YCIYTH), a TAKXKe YUUTHIBACMasi MPHU YMEHBIICHUH
LICHBI BBITIOJIHEHHOW paboThI (OKa3aHHON YCIYTH), ONPEACIISICTCS B COOTBETCTBUU ¢ NMyHKTaMu 3,4 u 5 ctatbu
24 nacrosmiero 3aKoHa.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECeHbl USMEHCHUSL
Cm. mekem riyHKma 8 rpedbidyuieli pedakuyuu

3. TpeboBaHus, CB3aHHBIE C HEIOCTATKAMHU BBIMOJHEHHON pabOTHI (OKa3aHHOW YCIYTH), MOTYT OBITh
NpEAbSBICHBl TIPU MPUHATHH BBIMOJHEHHOW Pa0OTHl (OKa3aHHOM yCIYTH) WJIM B XOJ€ BBIMOJHEHUS paboThI
(okazaHust yciryru) Jm0o, ecim HEBO3MOXXHO OOHAPYKHUTh HEJOCTATKH TPU NPUHITHN BBIOJHEHHOW paboThI
(oka3zaHHOU yCITyTH), B TeYEHHE CPOKOB, YCTAHOBIICHHBIX HACTOSIIIAM ITyHKTOM.

ITorpeburens BIpaBe NPEAbSIBIATh TPEOOBAHUS, CBI3aHHBIE C HEJOCTATKAMH BBIIIOJIHEHHOH palboThI
(OKa3aHHOH yCiIyru), €clii OHHM OOHapy)XEHbl B TEUEHHE TIapaHTUIHOTO CPOKa, a NPH €ro OTCYTCTBHH B
pa3syMHBIN CPOK, B IIpeeax ABYX JIET CO JHS MPUHATHUS BBIIIOJHEHHON paOOThl (OKa3aHHOW YCIYTH) WM MATH
JIeT B OTHOILIEHHH HEJIOCTATKOB B CTPOCHUU M HHOM HEABMKMMOM HMYIIECTBE.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 cmamos 29
O00NONHEeHa NYHKMom 4

4. McnonaHuTeNns OTBEYAET 32 HEIOCTATKH paboThl (YCIyTH), HA KOTOPYIO HE YCTAHOBJIECH IapaHTUIHBIN
CPOK, €CITH MOTPEOUTENb HOKAXKET, YTO OHM BO3HHUKIIU JI0 €€ MPUHATHS UM WM [0 IPUYMHAM, BO3HUKIINAM IO
3TOr0 MOMEHTA.

B ortHomenun padboTs! (ycinyru), Ha KOTOPYIO YCTaHOBJICH FapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEYAET
3a ee HEeJOCTaTKH, €ClM HE JOKaKEeT, YTO OHM BO3HMKIM IOCJIE MPUHATHSA PaboTHl (YCIyru) moTpeOuTeneM
BCJIECTBHE HApYyIICHUSI UM MPaBUI HCIIOJIB30BAaHUS pe3ysibTara paboThl (YCIyrn), ASHCTBUN TPETHUX JIHIL HIIH
HEIPEOJ0JINMON CUIIBIL.

Hnupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 29
OONONIHEHA NYHKMOM 5

5. B cnyuasix, xorna npegyCMOTPEHHBINH JOTOBOPOM TapaHTHWHBINA CPOK COCTABIJISIET MEHEE JBYX JIET
(msITH JIeT HA HEIBUXKMMOE HMMYIIECTBO) M HEJIOCTaTKH PabOThI (YCIyrd) OOHApY»KEHBI MOTPEOUTENIEM I10
UCTEUEHUH TapaHTHMWHOTO CpOKa, HO B Mpefenax JByX JeT (ISATH JIeT Ha HEeABWKUMOE HMYIIECTBO),
MOTpeOUTENb BIpaBe MPEIbSIBUTh TPEeOOBaHMS, INPEILyCMOTPEHHBIE MYHKTOM 1 Hacrosiied cTaThH, €ciu
JIOKQXXET, YTO TaKhe HEAOCTATKH BO3HUKIIHM JI0 MPHUHATHS UM pe3ylbTaTa padoThl (YCIyrH) WIH MO MPHIUHAM,
BO3HHUKIIHUM JIO 3TOTO MOMEHTA.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 6
cmamou 29 énecenvl uzMeHeHUs
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

6. B ciydae BBIIBICHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (yCIyrd) MOTpeOWUTETh BIIpaBe
MPEIbSIBUTh HUCIIOJHUTEII0 TpeOoBaHHE O OE3BO3ME3JHOM YCTPAHCHHH HEIOCTAaTKOB, €CJIM JOKaXeT, 4TO
HEJOCTATKH BO3HUKJIIM JIO MIPUHSATHS UM pe3yibTaTa paboThl (YCIyrH) WK N0 MPUIHHAM, BO3HUKIIIAM J0 3TOTO
MOMEHTa. DTO TpeOOBaHUE MOXKET OBbITh MPEIbSIBICHO, €CIU TaKHEe HEJOCTATKA OOHAPYKEHBI MO0 HUCTECUCHUH
JBYX JIeT (TISATH JIET B OTHOIICHUU HEABM)KMMOTO UMYIIECTBA) CO JTHS MPHUHSITHS pe3ysbTata paboTsl (YCIyTH),
HO B TIpeJieNiaX YCTAHOBJICHHOTO Ha PE3yNbTaT paboThI (YCIYTH) CpoKa CIyKObI UM B TEUYCHUE JIECATH JIET CO
JTHS TIPUHSTHS Pe3yJIbTaTa pa0oThl (YCIIyrn) MOTpeOUTENIeM, ClI CPOK CIY»KObI He ycTraHoBIeH. Eciin nanHOe
TpeOOBaHME HE YJOBJICTBOPEHO B TCUCHHE JABAIIATH JHEHW CO JHS €ro MPEIbSIBJICHUS MOTPEOUTEIEM WIIH
00HapyXCHHBIN HEJIOCTATOK SBISIETCS HEYCTPAHUMBIM, IOTPEOHUTEINb TI0 CBOEMY BHIOOPY BIIpaBe TPeOOBATE:
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COOTBETCTBYIOIIETO YMECHBIIICHHS [ICHBI 32 BBITIOJIHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY);

BO3MCHICHUA ITOHCCEHHBIX UM pacxXxodOoB II0 YCTPAaHCHHUIO HEAOCTATKOB BBIIIOTHEHHON pa6OTBI
(oka3aHHOU yCITyTH) CBOUMH CUJIAMH WA TPETHUMH JIUIIAMH;

0TKa3a OT MCIIOJIHEHHS IOTOBOPA O BBHIMTOTHEHUH PabOThI (OKa3aHWHU YCIIYTH) M BOSMEIICHHUS yOBITKOB.

Undopmauus 06 usmenenuax:  DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ cmamwvio 30
8Hecenbl uzMeHenus, 8CMYynarue 8 CUsly no ucmedeHuu copoka namu OHei nocie OHs 0huyuaribHO20
onybnukosaHus nazeéannozo ®PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratba 30. Cpoku yCTpaHEeHHs HEJOCTATKOB BIMOIHEHHOW paboThl (OKa3aHHOW yCITyTH)

T'APAHT: CMm. OHUMknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrue KOMMEHTapum k cratee 30
HACTOSIIEr0 3aKOHa

Henocratku pabotel (yCiyrd) JOMDKHBI OBITh YCTPAHEHBI WCIONHHUTENEM B pa3yMHBIA CPOK,
HA3HAYCHHBIH OTPEOUTENIEM.
A03a11 BTOpOr UCKITHOYEH.

Hugpopmayus 06 usmenenusx:  Cu. mexkem ab3zaua emopozo cmamsbu 30

HasnaveHHBII mOTpeOUTENEM CPOK yCTpaHEHHs HEJOCTATKOB TOBapa YKa3bIBacTCs B JIOTOBOPE WIIHM B
WHOM TIOJANKMCHIBAEMOM CTOPOHAMH JOKYMEHTe JIMOO B 3asBICHHH, HAIPABICHHOM IOTpEOUTEIeM
HCHOJHUTEIIIO.

3a HapymieHHE NPEAyCMOTPEHHBIX HACTOSIICH CTaThe CPOKOB YCTpaHEHHS HEIOCTATKOB
BBIMIOJIHEHHOW Pa0OTHl (OKa3aHHOW YCIyTdM) HWCIONHUTENb YIJIAauuBaeT MOTPEOUTENIO 3a KaXIblld JIEHb
MIPOCPOUYKH HEYCTOWKY (IIEHIO), pa3Mep M MOPSIOK MCUHUCICHUS KOTOPOH ONpENEeNsIOTCS B COOTBETCTBHH C
MyHKTOM 5 cTaTbun 28 HacTosIiero 3akoHa.

B cnyyae HapylieHWs yka3aHHBIX CPOKOB TOTPEOHTENh BIIPaBe MPEIbSBUTH HCIIOJIHUTEIIO HWHEIC
TpeOoBaHus, IpeaycMOTpeHHbIe NyHKTamMn 1 u 4 ctatbu 29 Hacrosiiero 3akoHa.

CraTtbs 31. Cpoku yIOBIETBOPEHHUS OTACIBHBIX TPEOOBAHMI TIOTPEOUTENS

I'APAHT: CMm. DHUMknoneguwn, NO3NLUN BbICLUIMX CYOOB ® apyrue KOMMEHTapuM k cratbe 31
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusix:  DPedepasibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 6 nynxkm 1 enecernwl
U3MeHeHUs.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. TpeboBanus NOTPEOUTENS 00 YMEHBIIIEHUY [IEHBI 3@ BBHITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIyTY), O
BO3MEIICHUH PACXOOB MO YCTPAHEHHWIO HEAOCTATKOB BBHITIOJTHEHHOW palOOTHl (OKa3aHHOW YCIYTH) CBOMMH
CHJIaMHM WM TPEThUMHM JIMIIAMH, a TAKKe O BO3BpaTe YIUIAYEHHOH 3a paboTy (yciayry) JEHEXHOM CyMMBI U
BO3MEILECHUN YOBITKOB, NPUYMHEHHBIX B CBSI3U C OTKAa30M OT MWCIOJHEHHs [I0TOBOpA, MPelyCMOTPEHHBIE
nyHkTom 1 ctaten 28 u nyHktamu 1 u 4 crtatbn 29 Hacrosmiero 3aKkoHa, MOJJICKAT yJIOBICTBOPECHHUIO B
JECATUAHEBHBII CPOK CO IHS NMPEIbSIBICHNUS COOTBETCTBYIOIETO TPEOOBAHMUS.

2. TpeboBanuss mnotpebutens o O€3BO3ME3IHOM H3TOTOBICHUHM APYrod BEIIM W3 OJHOPOAHOTO
MaTepHaja TaKOro e KauecTBa HWJIM O TMOBTOPHOM BBHINMOJHEHHH palOOTHl (OKa3aHUM YCIIYyTH) TOAJIEKAT
YIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIH ISl CPOYHOTO BBIOJIHEHUS paOOTHI (OKa3aHUsl YCIYTH), a B cIydae,
€CITM 3TOT CPOK HE YCTaHOBJICH, B CPOK, NMPEILyCMOTPEHHBIA JOTOBOPOM O BBITIOJIHEHHH PaOOTHl (OKa3aHUH
YCIIYTH), KOTOPBII ObUT HEHAJISKAIIE UCTIOTHEH.

3. 3a HapylleHWe TpPEeIyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YIOBIETBOPEHHS OTACIHHBIX
TpeOOBaHMI MOTPEOUTEIST MCIIONHUTEND YIIAYMBACT MOTPEOUTEIIO 32 KaKABIH JCHb MPOCPOYKH HEYCTOHKY
(MIeH10), pa3Mep U TOPSIOK MCYUCICHUS KOTOPOH OMPEACSIOTCS B COOTBETCTBHM C MYHKTOM 5 cTaTbh 28
HACTOSILET0 3aKOoHa.

B cnydae HapyieHHs CpOKOB, YKa3aHHbBIX B MyHKTax 1 u 2 HacTosIIed cTaThH, MOTPEOUTENH BIIPaBe
MPEIbSIBUTH VCMONMHUTENIO WHBIE TPEOOBaHHUS, MPEAYCMOTPEHHbIE MYHKTOM 1 cTaTtbu 28 u nyHktamn 1 u 4
cTtatbM 29 HacTosmero 3akoHa.

Hupopmayua 06 usmenenusx: DPedepasibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-®@3 cmames 32
U3N00ICeHA 8 HOBOU PeOaKyulL
Cm. mekcm cmambu 8 npedbidywel pedakyuu
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CraTtbsa 32. IIpaBo moTpebHUTENSE Ha OTKAa3 OT MCIIOJHEHHS OTOBOPA O BBIIOJIHEHHH paboT (OKa3aHWU
yeayr)
I'APAHT: CMm. DHumknoneguu, no3vUUU BbICLUIMX CYOOB | apyrde KOMMEHTApUW K cTathe 32
HACTOAIIETo 3aK0Ha

[ToTpeburens BrpaBe OTKa3aThCS OT MCIOJIHEHHS JOTOBOpPA O BHIMOJHEHUH paboT (OKa3aHWH yCIyT) B
mo00e BpeMs NpU YCIOBHM OIIATHl HMCIIONHUTENO (PAaKTUYECKH MOHECEHHBIX WM pPAaCXOOB, CBSI3aHHBIX C
HCIIOJIHEHHEM 00SI3aTENbCTB 110 TaHHOMY JIOTOBODY.

Cratbsa 33. CMera Ha BBITIOJIHEHHE PAOOTHI (OKa3aHUE YCITYTH)

TAPAHT:  Cwm. QHUMKNONEAUN u apyrue KOMMEHTapun k crathe 33 HacTosIero 3aKoHa

1. Ha BeimonHeHHME paboThI (OKa3aHWE YCIYTH), IPEIYCMOTPEHHON JOTOBOPOM O BBITOTHEHHUH PabOTHI
(oKazaHMM yCIyTH), MOXKET OBITH COCTABJICHA TBEP/IAsl WU MPUOITU3NUTEIbHAS CMETA.
CocraBiieHue TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTENS UITH UCTIOTHUTENSI 0053aTeIBHO.

Hudopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 17 oOekabps 1999 2. N 212-@3 nynkm 2
U3JI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. VcnonHuTens He BIpaBe TPeOOBAaTh YBEJINUYECHUS TBEPAOH CMETHI, a OTPEOUTEINb - €€ YMEHBIICHHUS,
B TOM YHCII€ B ClIydae, KOrZla B MOMEHT 3aKJIFOUEHHs JOrOBOpPa HCKIIIOYAIach BO3MOXKHOCTH NMPEAYCMOTPETH
MOJIHBII 00BeM MOJIEKAIINX BBIMOIHEHNIO PA0OT (OKAa3aHUIO YCIIYT) WIM HEOOXOAMMBIX JUIS ATOTO PACXOAO0B.

HcnonauTens uMeeT npaBo TpeOOBaTh YBEIHMUCHHSI TBEPAOH CMETHI MPH CYIIECTBEHHOM BO3pPACTaHUH
CTOMMOCTH MaTepHajoB M O0OpYIOBaHUS, MPEIOCTABIIEMBIX HCIIONHUTENIEM, a TaKKe OKAa3bIBAEMBIX €My
TPETPUMHU JIMIAMH YCIYT, KOTOpOE HeJb3sl OBUIO MperycMOTPeTh MpH 3aKiodeHuH aorosopa. [Ipu orkaze
NOTPEOUTEIIS BBIOIHUTE 3TO TPeOOBaHNE HCIIOTHUTEI BIPABE PACTOPTHYTH IOTOBOP B CYICOHOM MOPSIZIKE.

HUnupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 33
oononnena nynkmom 3

3. Ecniu Bo3HUKIIa HEOOXOAMMOCTh BBITIOJHEHUS JIOTIOJHHUTEIBHBIX pa0oOT (OKa3aHUs JIOTOJHUTEIBHBIX
yCIIyT) W 1O 3TOW NMPUYMHE CYIIESCTBEHHOTO IMPEBBIIICHHUS MPUOJIU3UTEIBHON CMEThI, UCHIOIHHUTEIh 00s3aH
CBOEBPEMEHHO MpenynpeauTb 00 3ToM moTpebutens. Ecnu morpeOutens He Jan corjacue Ha IPEBBIIICHHE
NpUOIM3UTEILHON CMEThI, OH BIIpaBE OTKa3aThCsl OT MCIIOJIHEHHS J0roBopa. B »TOM ciydyae HCIIOIHUTENb
MOXET TpeOOBaTh OT MOTPEOUTENS YIUIATHI IIEHEI 33 BRITIOTHEHHYO padoTy (OKa3aHHYIO YCIyTY).

HcnonauTenb, CBOCBPEMEHHO HE TPEAYNPEAUBIIANA TOTPEOHUTENT O HEOOXOJUMOCTH IPEBBIIICHUS
MPUOJIM3UTENTFHOW CMETHI, 00S3aH HCIIONHUTH JOTOBOP, COXpaHss IMpaBO Ha ormiary paboTsl (yCIyru) B
npeaenax npUOIH3UTEIbHOW CMETHI.

Cratbsa 34. BrmonHenue paboThl U3 MaTepralia UCTIOTHHUTEIS
T"'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTaAPUK K ctaThe 34 HACTOSAIINETO 3aKoHa

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Odexabps 1999 e. N 212-®3 ¢ nynkm 1
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma & rpedbidyujel pedakyuu

1. UcnionanTeNns 0053aH BBHITOTHUTH PadOTy, OMPEAEICHHYIO IOTOBOPOM O BBITONHEHUH PAaOOTHI, U3
CBOETO MaTepraia U CBOUMH CPEICTBAMH, €CITH HHOE HE MPEyCMOTPEHO JOTOBOPOM.

HcnomauTens, mpeocTaBUBIINI MaTepUall IJIs BBITIOJTHEHUS pa0OThI, OTBEYAET 3a €r0 HEeHa/JIexaIlee
Ka4eCTBO IO MPaBiaM 00 OTBETCTBEHHOCTH MPO/IaBIa 3a TOBAPhl HEHA IEKAIIET0 KayecTBa.

Hugpopmayusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HeCeHbl USMEHCHUS.
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

2. MaTepI/IaJ'I HUCIIOJHUTECIIA OIINIa4YHMBACTCA HOTpC6I/ITeJ'IeM Ipu 3aKIIFOUYCHUHN YKa3aHHOI'O A0roBOpa
MNOJIHOCTBIO WJIM B pPa3MEpe, yKaz3aHHOM B JOroBOPE O BBIIIOJIHCHUU pa6OTI>I C YCJIOBHCM OKOHYATCIBHOTO
pacucTa npu NoJIyudCHUHU l'IOTpe6I/ITCJ'ICM BBINIOJIHCHHOMN HCIIOJIHUTEIIEM pa6OTI>I, €CJIi UHOM MOopAAOK pacy€TOB
3a MaTepHraJl UCIIOJHUTEIIA HE IIPEAYCMOTPCH COIJIalI€HUEM CTOPOH.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
BHECEHbL UBMEHEHUA
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

3. B caywasx, mpemyCMOTPEHHBIX JOTOBOPOM O BBITIOJIHGHUHW pPa0OOTHI, MaTrepuan MOXKET OBITh
IIPEeIOCTaBIIEH HCIIOIHUTENEM MOTpeduTento B kpenuT. Ilocienyromiee n3MeHeHNe TIeHbI PEIOCTaBIEHHOTO B
KpeAWuT MaTepraia UCTIOTHUTEISI He BiIe4eT 3a co00il mepepacyera.

4. Marepuan WCIOIHUTENS W HEOOXOAWMEIE IS BBITONHEHHS pPabOTHl TEXHWYECKHE CpPECTBa,
WHCTPYMEHTHI U IPOYee JOCTABIISIOTCS K MECTY BBIITOJIIHEHUS paOOT HCIIOIHUTENIEM.

Cratbsa 35. BemonHenue padoTel 13 MaTepuaia (C BEIbI0) OTPEOUTENS

T'APAHT: Cwm. QHUMKIONEeAnN u Ipyrue KOMMEHTapWUW K cTathe 35 HacTOsIIEero 3akoHa

1. Ecnu pa®ota BBINOJHSAETCS MOJHOCTHIO MJIM YaCTHYHO W3 Marepuana (C BelIblo) MOTpeOHTels,
HCTIOJIHUTEIb OTBEYAET 33 COXPaHHOCTh 3TOT0 MaTepHuaia (BEIX) U MPaBUIbHOE €ro HCIOIb30BaHHE.

Ucnonuautens obs3an:

OpeaynpeaAuTs TMOTpeOuTeNnss O HENPUIOAHOCTH WM HEZOOPOKAaYeCTBEHHOCTH IEPEJaHHOTO
noTpeduTeNeM Mareprana (BeH);

NpPEACTaBUTh OTYET 00 N3PACXOAOBAaHUU MaTepUalla ¥ BO3BPATUTb €T0 OCTATOK.

B cayyae monmHOW wnM YacTUYHOM yTpaThl (MOBpEeXIEHHS) MaTepuana (BEL[H), MPUHATOrO OT
MOTPEeOHUTENS, UCIIONHUTENh 0053aH B TPEXJHEBHBIN CPOK 3aMEHUTH €r0 OJJHOPOJHBIM MaTepHalioM (BEIbIO)
AQHAJIOTUYHOTO Ka4ecTBa U I10 JKEJAHWIO TOTPEONTEN M3TOTOBUTD U3/IEHE U3 OJHOPOAHOTO MaTepraa (Bemin)
B Pa3yMHBIM CPOK, a MPH OTCYTCTBMM OJHOPOAHOTO Marepuana (BEIIH) aHAJIOTHYHOIO KAaueCTBa - BO3MECTUTH
MMOTPEOUTENIO IBYKPATHYIO IIEHY YTPAa4eHHOro (MOBPEXIEHHOTO) Marepwaia (BEIM), a TaKXKe pPacXOIIbl,
IIOHECEHHBIE TIOTPEOUTENEM.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl U3MeHEeHUs.
Cm. mekcm riyHKkma & rpedbidyuiel pedakyuu

2. Ilena yrpadeHHOTO (TIOBPEKACHHOT0) MaTepHaa (BEIIn) ONpeaeNsIeTcs, HCXO/ U3 LICHBl MaTepuaa
(Bemm), CyIiecTBOBaBIIe B TOM MeCTe, B KOTOPOM TpeOOBaHWE MMOTPEOUTENS JMOIDKHO OBUIO OBITH
YIOBJIECTBOPEHO HMCIOJHHUTEIEM B ICHb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAaKOro TpPeOOBaHUS WM B JICHD
BBIHECCHHUS CyAEOHOT0 PEeIICHHs, €CIM TpeOoBaHNUE TOTPeOUTENs T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Lena maTtepuana (Bemu), MepeaaBacMOro HCIOIHHUTENIO, ONPENeNseTcs B AOrOBOPE O BBHIINOJIHEHUH
paboThI WM B MHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e), HOATBEPKAAIOLIEM €T0 3aKII0UCHHE.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

3. HcnonHurenb OCBOOOXHAeTCS OT OTBETCTBEHHOCTH 3a IMOJIHYK) WU YaCTHYHYIO yTpaTy
(noBpexaeHue) Martepuana (BEIIM), HPUHATOTO MM OT TOTPEOUTENs, €CIIM MOTPEOUTENb MPeaylpexkIcH
UCTIOJIHUTEIEM 00 0COOBIX CBOMCTBaxX MarepHana (BElIr), KOTOpbIe MOTYT IMOBIIEYb 32 COOOH €ro MoJHYI0 WIH
YaCTHYHYI0 yTpary (MOBpekAcHHE) MO0 €Cld yKa3aHHBbIC CBOMCTBa Marepuaia (BEIIM) HE MOIJIM OBITh
00HAapY’KEHBI TIPU HAUICKAITCH MPUEMKE HCIIOTHUTEIIEM dTOT0 MaTepraia (BEIn).

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM 21 oexabps 2004 2. N 171-@3 ¢ cmamvio 36
6HECEHbL USMEHEHUS.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTtbs 36. O6s13aHHOCTE UCIIONHUTENS HHPOPMHUPOBATH IIOTPEOUTENS 00 0OCTOATENBLCTBAX, KOTOPHIE
MOTYT TOBJIHSTH HA KAYECTBO BBIMOIHICMOU paboThl (0Ka3pIBAEMOM YCITyTH) WIIH MTOBJICYD 32
€000l HEBO3MOXKHOCTh €€ 3aBEPIICHUS B CPOK

I'APAHT: CMm. DHUMknoneguun, MNO3NLUN BbICLUIMX CYOOB u apyrue KOMMEHTApUW K crathe 36
HACTOSIIEro 3aKoHa

VicnonHuTenb o0s3aH CBOEBPEMEHHO HH(MOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIOJEHHE
yKa3aHWW MOTPEOUTENs] M WHBIC OOCTOSITENBCTBA, 3aBHCAIIME OT TMOTPEOWTENs, MOTYT CHH3HTh KadecTBO
BBIMOJTHAEMO# paboThI (OKa3bIBAEMOU YCITYTH) WK TIOBJICYb 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPIICHHUS B CPOK.

Ecnu notpeOutenb, HECMOTPSI HA CBOEBPEMEHHOE U 000CHOBAaHHOE HH(POPMHUPOBAHKE UCTIOTHUTEIIEM, B
pa3yMHBIH CPOK HE 3aMEHUT HEMPHUTOJHBIA WM HeTOOPOKAYECTBEHHBIM MaTepuai, HE M3MCHHT yKa3aHWH O
croco0e BBITIOJIHEHUS pabOThl (OKa3aHUs YCIAYrH) JIMOO HE YCTPAHUT HUHBIX OOCTOSTEILCTB, KOTOPHIC MOTYT
CHHM3HWTh KayeCTBO BBINOJHAEMONH pabOThI (OKa3bIBAEMOM YCIyTW), HMCIOJIHUTENb BIIPaBEe OTKa3aThCs OT
UCIIOJIHEHHSI JOTOBOpPa O BBITIOJHEHHHM PalOThl (OKa3aHWUHM YCIYrH) W MOTpeOOBaTh MOJIHOTO BO3MEIICHHS
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yOBITKOB.

Hudopmauua 06 usmenenusx: DedeparbHbIM 3aKkoHOM om 27 uwnsa 2011 2. N 162-D3 ¢ cmamvio 37
6HeCceHbl uzMenenus, 8CmMyrnaruue 8 CUlly no ucmeyenuu 0essaHocma OHell nocie OHs oghuuuaribHo20
onybnukosaHus nazéannozo PedepanvHo2o 3aKOHA
Cm. mekecm cmambu 8 npedbidywelt pedakyuu

Cratbsa 37. Iopsaok u GopMBI OILIATEI BEITOJHEHHON paObOTHI (OKa3aHHOM YCIIyTH)

I'APAHT: CMm. DHUmknoneguun, NO3NLUM BbICLUIMX CYOOB u apyrue KOMMEHTapUW K cratbe 37
HACTOSIIEro 3aKoHa

[ToTpeburens 0043aH OMIATUTH OKa3aHHBIE €My YCIYTH B MOPSAAKE M B CPOKH, KOTOPHIE YCTAaHOBIICHBI
JIOTOBOPOM C HCITOTHUTEIIEM.

[ToTpeburens 0053aH OIIATHTH BHITIOJHEHHYIO WCIOJHHUTEIEM B MOJHOM 0o0beMe pabdoTy Tocie ee
npuHATAA ToTpeOuTeneM. C cornmacus moTpeOuTens paboTa MOXKET OBITh OIUIadeHa WM TIPH 3aKITFOUSHHUH
JIOTOBOPA B TIOJTHOM pa3Mepe MM ITyTeM BbIJauu aBaHca.

Omurata oOKa3aHHBIX YCIYT (BBIOJHEHHBIX pPAa0OT) MPOM3BOAUTCS TOCPEICTBOM HAJIMYHBIX WIIN
Oe3HaIMYHBIX PAacueTOB B COOTBETCTBUH ¢ 3aKOHOAATENbCTBOM Poccuiickoit denepaunu.

[Ipu ucnonp3oBaHMM HAIWYHOW (POPMBI pacdeToB oOIuIaTa TOBapoB (paboOT, yCIyr) moTpeduTeneMm
OPOU3BOAUTCA B COOTBCTCTBUU C YKAa3aHUCM IIpOJaBLa (I/ICHOHHI/ITCHSI) IIyTEM BHCCCHHS HAJIMYHBIX JCHCKHBIX
CpeACTB TMpOAaBIly (MCHOJHUTENIO), JIMOO B KpPEAWTHYIO OpraHM3alHio, JKUOO TUIaTEeKHOMY areHry,
OCYIIECTBIISIOIIEMY ESTETbHOCTh IO TPUEMY IUIaTexXel PU3MYeCKHUX JIHIL, THO0 OAaHKOBCKOMY MIaTEXHOMY
areHTy (cybareHTy), OCYIIECTBISIONIEMY JCATEILHOCTh B COOTBETCTBUH C 3aKOHOOATEIIbCTBOM 0 0aHKax W
0OaHKOBCKOM JACATCIIBHOCTH, €CJIM MHOC HE YCTAHOBJICHO Q)eﬂepaJIBHI)IMI/I 3aKOHaMH HUJIM UTHBIMU HOPMATHUBHBIMHA
npaBoBeIMH akTamu Poccuiickoit ®emeparmu. [Ipum 3ToM 00s3aTenbCcTBA TOTPEOUTENS TEpel IMPOTABIIOM
(ucmonHUTENEM) TO OIUIaTe TOBAapoB (paboT, YCIYr) CUYMTAIOTCS HCIIONHEHHBIMA B pPa3Mepe BHECEHHBIX
JNEHS)KHBIX CPEJICTB C MOMEHTa BHECEHHs] HAIMYHBIX [IEHE)KHBIX CPEICTB COOTBETCTBEHHO IPOIABILY
(ucronHUTENO), MO0 B KPEOUTHYIO OpraHU3aluio, U000 IUIATeKHOMY areHTy, OCYIIECTBISIONIEMY
JESITeNbHOCTh 10 NpUeMy IulaTexeid (U3NYecKuX Jui, JU00 OaHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry),
OCYILIECTBIISIIOIIEMY JESITENbHOCTE B COOTBETCTBHM C 3aKOHOAATENBCTBOM O OaHKax M OaHKOBCKOM
JeSITeTbHOCTH.

Crartbsa 38. YTpaTtuna cuny.
Hngopmayus 06 usmenenusax:  Cm. mexcm cmamsu 38

Cratbsa 39. PerynupoBaHue oka3aHus OTJCIbHBIX BUIOB yCIIyT

T'APAHT: CMm. JHumknoneguu, nO3vUUW BbICLUMX CYOOB W JOpyrue KOMMEHTapUW k ctathe 39
HaCTOALLICTO 3aKOHa

[locnencTBuss HapylleHHs YCJIOBHH IOTOBOPOB 00 OKa3aHWW OTHENBHBIX BHIOB YCIYT, €CIIU TaKHhe
JIOTOBOPHI I10 CBOEMY XapakTepy He noanafatoT o AeCTBUE HACTOSALIEH TI1aBbl, OIPEAEISIOTCS 3aKOHOM.

Unpopmayus 06 usmenenusax: DPedeparibHbIM 3aKOHOM om 18 wuiona 2011 2. N 242-D3 znasa 111
dononnena cmamveti 39.1, ecmynarowel e cuny c 1 aseycma 2011 2.

Cratbsa 39.1. [IpaBuna oka3aHHs OT/ACNIBHBIX BHIOB YCIYT, BBIIOJHCHUS OTACIbHBIX BHIOB padoT
MOTPEOUTENISIM

T'APAHT: CM. QHUMKIONeAnn u npyrue KOMMEHTapuK k crathe 39.1 HacTosIero 3akoHa

[MpaBuna oka3aHus OTIACIBHBIX BHIOB YCIIYT, BBIMOJHEHHS OTACIBHBIX BHAOB pabOT MOTPeOUTEISIM
ycranaBnuBaroTcs [IpaBurensctBoM Poccuiickoit denepanuu.

I'naBa IV. I'ocynapcTBeHHasi 1 001IeCTBEHHAs 3a1MTA IPAB NOTpeduTe el

T'APAHT: CwMm. cxemy "T'ocymapcTBeHHas v OOIIECTBEHHAs 3alllUTa IpaB oTpeOuTenei"”

HUupopmavyus 06 usmenenusx: Cmamos 40 usmenena ¢ 1 uona 2021 2. - @edeparbHbil 3aKoH om 11
uronsi 2021 2. N 170-D3
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Cwm. npedbidywyto pedakyuro

Cratba 40. dexepanbHblii TOCYIapCTBEHHBIH KOHTPOJb (HAA30p) B OOJAaCTH 3alUTHl IPaB
roTpeduTenei

I'APAHT: CM.OHUMKNoNeann, no3vLMM BbICWIMX CYOOB W apyrue KOMMEHTapum k cratbe 40
HACTOSIIEro 3aKoHa

1. denepanbHBIl TOCYAapCTBEHHBIN KOHTPOJH (HAA30p) B OOJIACTH 3alUTH MpaB IMOTpeOUTEINeH
ocymecTBisieTcs: pefeparibHbIM OpraHoOM UCMONMHUTENBHOW BracTU, yIIOIHOMOYEHHBIM [IpaBUTEIhCTBOM
Poccwiickoit ®eneparnu (gaiee - oprad rocy1apcTBEHHOTO HA30pa).

2. IlpeameroMm denepanbHOro TrOCYIapCTBEHHOTO KOHTpPOJA (Haa3opa) B OOJMacTH 3aIlluThl IpaB
oTpeOHuTENeH SBISIOTCS:

1) cobnroneHre U3roTOBUTEISIMU, UCIOIHUTEISIMH, TPOJaBLIaMH, YIIOTHOMOYEHHBIMH OPTaHU3aLHSIMU
WM YIOTHOMOUYEHHBIMU MHJIUBUAYAIBHBIMU NPEANPUHUMATENIAMU, UMIIOPTEPAMH, BIIAJEIbLIAMU arperaTopoB
00s13aTeNbHBIX TPeOOBaHMH, YCTaHOBICHHBIX HACTOALIMM 3aKOHOM, APYTMMH (elepalbHbIMH 3aKOHAMH H
WHBIMU HOPMAaTHBHBIMU IIpaBOBbIMM akTaMu Pocculickoii @enepanuu, a TakkKe aKTaMH, COCTaBIISIOIIAMHU
npaBo EBpasuiickoro 3KOHOMHUYECKOTO COI03a, PETYIUPYIOUIMMH OTHOLICHHS B OONAacTH 3aIlUTHl IpaB
noTpeouTeINeH;

2) coOmoaeHne HW3TOTOBUTENEM, WCHOJIHHUTEIEM (JMIOM, BBIMONHAIOMUM (YHKIUH HHOCTPAHHOTO
M3TOTOBUTENS), TPOAABIIOM TPeOOBaHUM, YCTAHOBICHHBIX TEXHHYECKHMHU perjiaMeHTaMH, WiH 00s3aTelbHBIX
TpeOOBaHMH, MOMIEKAMX NPUMEHEHHIO A0 [IHS BCTYIUIGHHS B CHJIy TEXHHUYECKMX PpETJIaMEHTOB B
cootBerctBur ¢ PepeparnbHblM 3akoHOM ot 27 aekadbps 2002 roma N 184-®3 "O TeXHHYECKOM
peryaupoBaHun';

Hupopmayusn 06 usmenenusx: — Ilynkm 2 dononnen noonyukmom 3 ¢ 1 cenmabps 2023 2. - @edeparbHbil
3aKoH om 4 aseycma 2023 2. N 474-D3

3) coOmoaeHrMe TPOAABIIaMU W BIIAJCIIBbIIAMH arperaTropoB 00sA3aTebHBIX TPEOOBAHMM K MapKHPOBKE
TOBapOB CpPEJCTBAMH HWACHTUDHUKAIMHN, K Tepenade MHPOPMANUKA B TOCYJAPCTBEHHYIO HH(POPMAIMOHHYIO
CHUCTEMy MOHHUTOpPHHra 3a 00OpOTOM TOBapOB, MOMJEKAIIMX O0A3aTENbHON MapKUPOBKE CpEIACTBAMU
uaeHTH(UKANNY, U UHBIX TPeOOBaHMIA, CBSI3aHHBIX ¢ 000pPOTOM TOBapOB, WH(GOPMAIUSA O KOTOPBIX MOJICKUT
BHECEHHIO B YKa3aHHYIO T'OCYIapCTBEHHYIO MH(OPMALMOHHYIO CHCTEMYy B COOTBETCTBHU ¢ PeeparibHbiM
3akoHOM ot 28 aekabps 2009 roma N 381-®3 "OO ocHOBax rocyJapCTBEHHOTO PETYJIUPOBAHHS TOPTOBOMN
nesirenbHocTH B Poccuiickoit denepanun", PegepansbHbiM 3akoHOM ot 13 uions 2023 roma N 203-®3 "O
rOCYy/IapCTBCHHOM PETyJIMPOBAaHUU MPOU3BOACTBA U 000pOTa TabauHBIX W3JCIUH, TaOA4YHOU MPOIYKIHH,
HUKOTHHCOIEPIKAIIEH MPOAYKIIMK M CHIPhS IS MX mpousBojcTea’, PefeparibHbiM 3aKOHOM oT 22 HOSIOps
1995 roma N 171-®3 "O rocymapCTBEHHOM pPETYIHPOBAHWU MPOU3BOJCTBA M 000pOTa ITUIIOBOTO CIHPTA,
ANKOTOJIFHOW M CIIMPTOCOJEpIKalieil MpOAyKIUN 1 00 OorpaHWyYeHHH MoTpebiaeHus (paciuTHs) alKOrOJbHON
MPOIYKIHNA", 32 UCKIIOYCHHEM TaKUX 00s3aTeNbHBIX TPEOOBAHHM, OTHOCIIIHUXCS K MPEIMETY PETHOHAIBHOTO
TOCyIapCTBEHHOTO KOHTPOJS (Haa30pa) B 0071aCTH POHUYHON MPOAAKU AIKOTOIBHON M CHHPTOCOAEpIKaIIeH
MPOAYKIMA ¥ (efepaTbHOTO TOCyIapCTBEHHOTO KOHTPOIS (Haa3opa) B OONACTH MPOM3BOJACTBA M 000pOTa
STHIIOBOTO CITUPTA, AJIKOTOJIEHOM U CIIUPTOCOAEPIKAIIEeH MPOAYKIIHH.

3. OpraHu3zanusi ¥ OCyIIECTBICHHE (eepalbHOTO TOCYAapCTBEHHOTO KOHTpOJs (Ham3opa) B obiactu
3aIIUTHI IpaB motpedurenei peryaupyrorcs PenepansHbiM 3akoHOM ot 31 mrong 2020 rona N 248-03 "O
roCyJapCTBEHHOM KOHTpOJIe (Hal30pe) U MyHHIUIaTsHOM KOHTpoJie B Poccuiickoit @enepanun”.

4. lMonoxeHve o ¢dexepanbHOM TrOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B OO0JAacTH 3allUThI IpaB
notpedurenelt yreepxkaaercs [IpasurensctBom Poccutickoit denepanuu.

5. B monoxeHnu o deneparbHOM TOCYAapcTBEHHOM KOHTpOJie (Haa3ope) B 00NacTH 3allUTHl IpaB
norpeduTenell yKa3plBalOTCS HAUMEHOBAHWE M CTPYKTYPHBIE DJIEMEHTBI TEXHHYECKOTO perjiaMeHTa W (WJIn)
00s13aTeIbHBIX TPEOOBAHHMN, TIOIEKAINX MPUMEHEHHUIO JI0 JTHS BCTYIUICHHUS B CHITY TEXHUUECKHUX PETJIaMeHTOB
B coorBerctBuu ¢ PegepancHbiM 3akoHOM ot 27 nmekabps 2002 roma N 184-d3 "O TeXHHYECKOM
perynupoBaHuu', OllEHKa COOIOEHHSI KOTOPBIX OCYIIECTBISIETCS B paMKax (hefeparibHOTO roCyIapCTBEHHOTO
KOHTpoyg (Ham3opa) B OONACTH 3amuThl TpaB TOTpeOuTeNneld, a TakkKe BHUIBl TPOAYKIINH, SBISIONIHECS
oOBexTamu (heepanbHOTO TOCYapCTBEHHOTO KOHTPOIS (Haa30pa) B 00JacTH 3allUThI PaB MOTPEeOUTENeH.

6. Opran rocyIapCTBEHHOTO HaJ30pa €XKEroJ[HO TOTOBUT T'OCYNAapPCTBEHHBIA IOKIAJ O 3allUTe MpaB
notpedureneii B Poccuiickoit ®Penepanum B MNopske, ycraHoBieHHoM [IpaButensctBoM Poccuiickoit
Denepanuu.

7. Opran rocynapCTBEHHOTO Haja30pa BIpaBe oOpamaTthCsi B CyJ C 3asBICHUSMH B 3allIUTy TpaB
noTpeOuTeNIel M 3aKOHHBIX MHTEPECOB OTIENBHBIX MOTpeOuTeNnel (Tpynmbl NOTpebuTeNei, HeonpeaeIeHHOTO
Kpyra ToTpeOuTeneil), a Takke C 3asBICHHAMH O JHMKBUIAIMA WM3TOTOBHUTENS (MCIOJIHUTENS, MPOJAAaBIa,
YHOJHOMOYEHHON OpTaHW3allii, MMIIOPTEpa, BJaJeNblia arperaropa) au00 O MPEKpaIIeHWH AEATeIbHOCTH
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WHIWBHIYAIEHOTO TpeanpuHUMAaTeNs (YIIOJTHOMOYCHHOTO WHANBUAYAJIBLHOTO MPEATPUHAMATENSN) 3a Tpydoe
(ToBIIEKIIIEE CMEPTH MIIM MACCOBBIC 3a00JICBaHUS, OTPABJICHISI JIFOICH) HAPYIIICHHE ITPaB MOTPEOUTEIICH.

8. Opran ToCcymapCTBEHHOTO Hama30pa B IMOPSAKE, YCTAHOBICHHOM 3aKOHOAATENHCTBOM Poccuiickoit
®enepanny, MOKET OBITh MIPUBIEYEH CYIOM K YYacTHIO B Jieje, a TakKe BIpaBe BCTYIATh B JIEJIO MO CBOSH
VHUIMATHBE WU 110 MHHUIHATUBE JIWII, YIACTBYIOIINX B JIENe, IS Aa4dl 3aKIFOUCHHS 110 JIENY B MEJSAX 3aIIUTHI
IpaB MOTpeOUTENeH B paMKaX IpakJaHCKOTO WJIH aJMHHUCTPATUBHOTO CYIOTPON3BOJICTBA.

9. OpraH rocyapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh pPa3bsICHEHHS MO BOIPOCAM IMPUMEHEHUS 3aKOHOB
¥ MHBIX HOPMATHBHBIX MPaBOBHIX akTOB Poccuiickoit ®Denepanuu, peryiupyroIdX OTHOIICHUS B OOJACTH
3aIUTHI IPaB NOTPeOUTEINCH.

10. KoncynbTupoBaHue, MPOPUIAKTUYCCKHI BHU3UT, HAOJIIOJICHUE 3a COOJIFOIICHUEM O0053aTeIIbHBIX
TpeOOBaHMIA, BBIE3THOE OOCIEJOBaHWE MOTYT NPOBOAMTHCS  (elepalbHbIMH  TOCYAaPCTBEHHBIMH
YUYPEKIACHUSIMHU, IIOABEIOMCTBEHHBIMU OpraHy TIOCYJAapCTBEHHOIO HAA30pa, B MOPANKE U Clydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (peJiepalibHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IacTH 3alUThI IpaB
OTpeOuTeNIeH.

Hupopmayusn 06 usmenenusx:  Cmamosn 41 usmenena ¢ 1 sneaps 2019 2. - @edeparnbHbil 3aKoH om 29
urons 2018 2. N 250-@3
Cwm. npedbidywyro pedakyuro

Cratba 41. OO6s3aHHOCTh M3TOTOBHUTENS (MCIIOIHHUTENS, MPOJABIA, YIIOJHOMOYEHHON OpraHH3aliu
WIA YTOJHOMOYEHHOIO WHAWBUAYAJIBHOIO NPEANPUHUMATEINS, HMIIOpTEepa, Bialelbla
arperaropa) 1o npeaocTaBIeHUI0 HH(POPMALUU OpraHy roCcyJapCTBEHHOI'O Haa30pa

I'APAHT: Cwm. QHUMKIoneann u apyriue KOMMEHTapum k crathe 41 HacTosIero 3akona

WzroroBuTens (MCIONHATEND, MPOAABEI, YIOJTHOMOYEHHAS OpTaHW3allys WIN YIIOJTHOMOYEHHBIH
VHAVBUIYAIbHBIA TpEANpPUHUMATENb, HMIIOPTEp, BIAJeNell arperaropa) 1o TpeOOBaHHWIO OpraHa
TOCYy/IapCTBEHHOTO HAA30pa, €ro MOJDKHOCTHBIX JIMIl O0S3aH TMPENOCTaBHTh B YCTAHOBJICHHBIM WUMH CPOK
JIOCTOBEPHBIC CBEJEHHsSI, OKYMEHTAIMI0, OOBSICHEHHS B MUCHMEHHON M (WJIM) YCTHOH ¢opMe U HHYIO
rH(OpMAIUIO, HEOOXOAUMYFO ISl OCYIIECTBICHHUS OPraHOM T'OCyIapCTBEHHOTO HAJ[30pa U €ro JOIKHOCTHBIMH
JUIIAMA TTOJTHOMOYMH, YCTaHOBJICHHBIX 3aKOHOA4ATenbCTBOM Poccutickoit denepanmu.

Cratbsa 42. YTpaTtuna cuny.
Hnpopmayus 06 usmenenusix:  Cm. mexcm cmambu 42

Hupopmavus 06 usmenenusax:  Haumenosanue usmeneno ¢ 19 aszycma 2024 2. - @edepasibHbIl 3aKOH om
8 aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

Cratbs 42.1. [TonrHOMOYMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB cyObekToB Poccuiickoit @enepanun B
00JIaCTH 3aIIUTHI IpaB MoTpeduTENeH

T'APAHT: CM. KOMMeHTapuu k cratbe 42.1 HacTosiero 3akoHa

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

1. Bricmii WCHOTHUTENHHBIA OpPraH COOTBETCTBYIOMIETO CcyObekra Poccuiickoii ®Denepanuun
OCYILECTBIISIET MEPOIIPHUATHS 110 peaan3alnu, 00eCIeUCHHIO U 3aIlUTe [IPaB MoTpeOuTeNel 1 B peenax CBOUX
MIOJIHOMOYMIA TPUHUMAET ONPEEIEHHBIE MEPHI.

Hupopmavus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aszycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

2. B mensix coiefcTBUS 3alIuTe MpaB MOTPeOUTeNel NCIIOMTHUTEbHBIC OpraHbl CyOBheKTOB Poccuiickoii
Oenepanu  pa3pabaThIBAIOT PETHOHANBHBIC TPOrPaMMbl [0 3al[UTe MpaB NOTpPeOUTEeNeld M OKa3bIBAIOT
COJICHCTBHE OpraHaM MECTHOTO CaMOYIPABJICHUS U OOINCCTBEHHBIM OOBCIUHCHHSIM MOTpeOuTeNner (ux
accoIlMaIysIM, COI03aM) B OCYIIIECTBICHUN UMH 3alUTHI IPAB MOTPEOUTENEH.

Hnupopmayus 06 usmenenusix:  Cmamos 42.1 oonoanena nynkmom 3 ¢ 1 uona 2021 2. - @edepasibHbll
3aKkoH om 11 urons 2021 2. N 170-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3. OpraH roCymapCTBEHHOTO HAa30pa yTBEPXKIACT METOMNMYECKHE PEKOMEHIAIMU TI0 pa3pabOTKe H
peam3aliiv PErMOHAJIBHBIX 1 MYHUITUITIAJIBHBIX ITPOrpaMM I10 3alUTE IIpaB HOTpe6HTeHCI71.

Hndopmayus 06 usmenenusx: Cmamos 42.2 usmenena ¢ 19 aseycma 2024 2. - ®edeparibHbil 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakyuro

Cratba 42.2. Ilepemaya OCYIIECTBIEHHS IIOJIHOMOYHM OpraHa TOCYJapCTBEHHOTO Ham3opa
WCTIOTHUTETHHBIM OpTraHaM cyOobekToB Poccuiickoit ®enepannn

I'APAHT: CM. KOMMEHTapUM k ctatbe 42.2 HACTOSAIIETO 3aKOHA

ITorHOMOYMST ~ opraHa  TOCYJapCTBEHHOTO  Haa30pa 1O  OCYIIECTBICHHIO  (heaepaibHOTo
TOCYJapCTBEHHOT'O HAA30pa B 00JACTH 3aIIUTHI MPaB MOTPEOUTEIICH MOTYT TepeaaBaThCs ISl OCYIIECTBIICHUS
WCTIONHUTENBHBIM OpraHaMm cy0pekToB Poccuiickoit ®enepamum mocrtaHoBieHusMu llpaBurenbcTBa
Poccuiickoit denepanuu B nopsiake, ycranopnennom defeparibHbiM 3aKoHOM ot 21 mekabps 2021 rona
N 414-®3 "O06 oOmux NpyuHIUIIAX OPTaHU3aIUH ITyOJIUYHOM BIacTH B cyObekTax Poccuiickoit ®eneparmm’.

Hndopmayus 06 usmenenusx: 3akon oononnen cmamoeti 42.3 ¢ 29 mapma 2019 2. - ®edeparibHbil 3aKOH
om 18 mapma 2019 2. N 38-@3

Cratbsa 42.3. [logaya u paccMoTpeHue oOpaleHui noTpeduTeneit

Hugpopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

1. OGparienne NoTpedUTENsT MOKET OBITh HANIPABICHO B MUCBMEHHOW (opMe HAa OYMaKHOM HOCHTEINE
WIK B 3JCKTPOHHOH (opMe B OpraH rocylapCTBEHHOTO HaI30pa, WHBIC YIOJTHOMOYEHHBIEC (emepabHbIe
OpraHbl HCHOJHUTENBHON BJIACTH, MCHOJIHUTENBHBIN opraH cyObekta Poccuiickoit ®enepanmu nubo opran
MECTHOT'O CaMOYTIpaBJICHHUS.

Hngopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edepasibHbIl 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakyuro

2. OOpameHne mnOTpeOUTENsT MOXKET OBITH HampaBie€HO IO TMOYTe, C HCIOJIb30BAHUEM
HHPOPMALIMOHHO-TEIEKOMMYHHUKAaIMOHHONW ceTH "MHTepHeT", B TOM uuclie OQHUIUAIBHOIO calTa opraHa
ToCyAapCTBEHHOTO HaA30pa, HWHBIX YIOJIHOMOYCHHBIX (peaepam)ﬂmx OpranoB HUCIIOTHUTEILHON BJIaCTH,
UCIIOJIHUTEIBHOTO0 opraHa cyOwekra Poccuiickoit ®enepanun 1uO0 opraHa MECTHOTO CaMOYIpaBJcHHUS (B
cyobekrax Poccuiickoii ®exepanmu - ropomax ¢enepanbHoro 3Hauenuss Mockse, Cankr-IlerepOypre u
CeBacrorosne ¢ UCIONb30BaHNEM O(HUIATBFHOTO CaiiTa OpraHa MECTHOTO CaMOYTPAaBJICHHS B CIydae, €CIH 3TO
MIPEAYCMOTPEHO 3aKoHaMH CcyOBekToB Poccuiickort denmepanun - TopoaoB (eaepaabHOTO 3HAYCHUS MOCKBBI,
Cankrt-Ilerepbypra u CeBacromnodns), €4UHOINO MopTarna TocyJapCTBEHHBIX W MYHHIUTAIBHBIX YCIYT JHOO
PETHOHAIIBHOTO MOPTaja TOCYJAapCTBEHHBIX M MYHHLMIAJIBHBIX YCIYT, @ TaKKe MOXKET OBbITh HPUHATO NPH
JMYHOM TIPHEME 3asIBUTEIIS.

3. B MHOro)yHKIIMOHAJIBHBIX LEHTPAaX HPEAOCTABICHHUS TOCYAapPCTBEHHBIX W MYHHUIMIIAIBHBIX YCIYT
MOTYT OCYIIECTBJISITHCSI TIpHEM OOpalieHnil moTpeduTenei 1 KOHCYIbTHPOBaHHE MOTpeOUTENel O BOMpocam
3alIUTHI UX MPaB HA OCHOBAaHMWHW COTJIALICHUH O B3aMMOJEHCTBUH MEXAY MHOTO()YHKIMOHAIBHBIMU IIEHTPaMH
OpeaoCTaBJICHUA TOCYAAPCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYTI' U (l)eﬂepaJII)HI)IMI/I OopranaMu HUCIIOJTHUTEILHON
BJIACTH, OpTaHaAMH T'OCYIapCTBEHHBIX BHEOIOPKETHBIX (DOHIIOB, OpraHaMH rOCyJapCTBEHHON BIAcTH CyOBEKTOB
Poccuiickoii @enepanun, opraHaMyd MECTHOIO CAMOYTIPaBJICHHUS.

Hupopmayus 06 usmenenusix: @DedepasibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-®@3 cmamovs 43
U3NOJCEHA 8 HOBOU PeOaKUUU
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratba 43. OTBETCTBEHHOCTh 3a HapyIICHHE IpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH WU
MHBIMU HOPMaTUBHBIMH NPaBOBbIMU akTaMu Poccuiickoit deneparuun

I'APAHT: CM. DHUMKNoneguu, no3vuuK BbICLUMX CYOOB u apyrue KOMMEHTapuuM k crathe 43
HACTOAIIET0 3aK0Ha
Cwm. cxeMy "OTBETCTBEHHOCTD 32 HAPYIICHUE 3aKOHOATEIHCTBA O 3aIIUTE TPaB MOTpeOuTenei"
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3a HapymieHrne IpaB MOTpeOuTeNeH, yCTAHOBIEHHBIX 3aKOHAMH W MHBIMH HOPMATHBHBIMU ITPABOBBIMHU
aktamu Poccwuiickoit @eneparuu, mpoaasel] (UCIIOTHUTENh, H3TOTOBUTENb, YIIOTHOMOYCHHAS] OPTaHU3AITHS HITH
YIIOJTHOMOYEHHBIN MHANBUAYATLHBIA TpeaIPHHIMATENb, HMITOPTEP) HeceT aAMUHUCTPATUBHYIO, YTONMOBHYHO
WM PaXdaHCKO-NMPaBOBYK OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATENIHCTBOM Poccuiickoi
depepanuu.

Hupopmayus 06 usmenenusx:  Cmamos 44 usmenena ¢ 29 mapma 2019 2. - ®edeparibHbIl 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

CrtaTtba 44. OcyuiecTBICHHE 3aIIUTHI IPAB MOTPEOUTENCH OpraHaMi MECTHOTO CaMOYTIPABIICHHUS

FAPAHT: Cwm. OSHumknoneguu, no3vuUM BbICWIMX CYAOB u apyrue KOMMEHTapuum k cratee 44
HACTOSIIIEro 3aKoHa
Cum. MeTogudeckne pekoMeHOaLMu ajsi OPraHOB MECTHOTO CaMOYIPABJICHHUS MO OPTaHU3aI[MH 3alllUThI
npaB orpeduTenei (paspadoranasie MAIT PO)

B wmemsix 3amuThl mpaB moTpeOUTENed Ha TEPPUTOPUM MYHHUIMIIAIBHOIO 00pa3oBaHHA OpraHbl
MECTHOro camoyrnpasrieH/s BOpase:

paccMaTpuBaTh OOpallleHHs TOTpeOuTeneil, KOHCYJIbTHPOBaTh HMX IO BOMNpOCaM 3alIUThl IpaB
noTpeOuTeNneH;

oOpamiaThCst B CyJbl B 3alIUTY MIPaB NOTpeOuTeNel (HeonpeaeIeHHOTo KpyTa IoTpeOuTenei);

pa3pabaTeiBaTh MyHHIUIATIBHBIC IPOTPAMMBI 110 3aIUTE TPaB MOTPEOUTEICH.

[Ipu BbISBJIEHWH O OOpAIlCHUIO MTOTPEOUTENsI TOBAPOB (paboT, yCayr) HEeHAIJIeKAIIero KayecTsa, a
TaKXXC OINACHBIX JJIA KU3HHU, 3I0POBbIA, UMYIICCTBA HOTpe6HTeHeI>'I u Oprnca}omeﬁ Cp€abl OpraHbl MECTHOI'O
CaMOYIIPaBJICHUS HE3aMeIUINTEeNIbHO M3BELaloT 00 3ToM (enepanbHble OpraHbl HCIOIHUTEIBHON BIACTH,
OCYIIECTBJISIONINE KOHTPOIh 32 KAY€CTBOM U 0€30I1aCHOCTHIO TOBApOB (PadoT, yCiIyT).

Yrparuna cuny ¢ 29 mapra 2019 r. - PefjeparnbHbiin 3akoH ot 18 maprta 2019 r. N 38-03

Hugpopmayus 06 usmenenusx: — CM. npedblOyLyyo pedakyuro.

Hupopmauus 06 usmenenusx: PedepasibHbIM 3akoHOM 21 oexabps 2004 2. N 171-®@3 cmamoes 45
UBJIOHCEHA 6 HOBOU PeOaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbs 45. IIpaBa 00IIeCTBEHHBIX 00BEINHEHNH TOTPEOUTENEH (X ACCOIMAIIN, COI030B)

I'APAHT: CM. DHUmknoneguwn, NO3NLUN BbICLUMX CYAOB © apyrue KOMMEHTapuUuM k cratbe 45
HACTOSIIEro 3aKoHa

1. Tpaxnane BrOpaBe OOBEAUHATHCS HAa JAOOPOBOJIBHOH OCHOBE B OOIIECTBEHHBIC OOBEIUHCHHS
moTpeduTene (WX accolMalnd, COIO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO ACSITEIHHOCTH B COOTBETCTBHH C
yCTaBaMH yKa3aHHBIX OOBEOMHEHWH (WX accoIMaluid, COI030B) W 3aKOHOAATENbCTBOM Poccuiickoii
depepanuu.

Hupopmayusn 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

2. ObuiecTBeHHbIE 00BETUHEHUS MOTpeOuTENeH (MX accoLMalty, COI03bl) ISl OCYIIECTBICHHUS CBOUX
yCTaBHBIX LieJieil BIipaBe:

y4acTBOBaTh B pa3paboTKe o0s3aTeNbHBIX TpeOoBaHWMM K ToBapaMm (paboTam, yciayram), a Takxe
MIPOEKTOB 3aKOHOB M MHBIX HOPMAaTHBHBIX MpPaBOBBIX akToB Poccuiickoit dexpepauuu, perymupyromux
OTHOULICHHUS B 00JaCTH 3alUTHI IPaB MOTpedUTENeii;

MPOBOJUTH HE3aBUCHMYIO JKCIIEPTU3y KauecTBa, OE30MacCHOCTH TOBapoB (paboT, YCIyT), a Takxke
COOTBETCTBHS MOTPEOUTENBCKIX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOHN MpoAaBlaMH (M3TOTOBHUTEISIMH,
UCTIOJIHUTEISIMA ) HH(POPMAITUH O HUX;

OCYIIECTBIISITh OOMIECTBEHHBIM KOHTPOIIb 32 COOJIO/ICHIEM TIPaB MOTpeOUTeNeil U HANpaBIsATh B OpraH
TOCYJapCTBEHHOTO HaI30pa W OpPraHbl MECTHOro camoyrpasrieHUs wmadopMaiuio o (hakTax HapyIICHHHA
IIpaB OTpeOUTENeH 11 NPOBEACHUS IPOBEPKU ATUX (PAKTOB M MPHUHATHUS B ClIyyae UX IMOATBEPKACHHUS MEp 110
IIPECEUEHHI0 HapyLIEHUIl IpaB MoTpeOuTeNnell B mpenenax IMOJIHOMOYMI yKa3aHHBIX OpPraHOB, y4yacTBOBATb B
MIPOBEIECHUN HKCIEPTH3 10 (pakTamM HapylleHWH MpaB MOTpeOUTesedl B CBS3M ¢ OOpalleHHsIMU HOTpeOuTeseil.
[Ipu ocymecTBIeHNN OOIECTBEHHOIO KOHTPOJISL OOIIECTBEHHBIE 00bEANMHEHH TOTpeOuTeENel (UX accoluanuy,
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COIO3BI) HE BIIpaBe TPEOOBATH OT U3TOTOBUTENEH (MCIIOIIHUTENCH, TPOJABIIOB, YITOJIHOMOUYCHHBIX OpraHU3aIlni
WIK YIOJHOMOYEHHBIX HWHAWBHIYAJIbHBIX NPEANPUHUMATEICH, HMIOPTEPOB) MPEACTABICHUE IOKYMEHTOB
(BBITIOSTHEHUE EHCTBHIA), 00A3aHHOCTh TPEICTABICHUS (BBITOJTHEHHSI) KOTOPHIX 1O TPEOOBAHHIO TIOTPEOUTEIS
HE YCTaHOBJIEHA 3aKOHOM;

pacmnpocTpaHsITh HH(POPMAIIHIO O TIpaBax MOTpeOuTeNel U 0 HEOOXOIUMBIX JAEUCTBUAX 10 3aIUTE STUX
IpaB, O pe3ylbTaTax CpPaBHUTEIHHBIX WCCIENOBAaHUI KadecTBa TOBapoB (paboT, yciyr), a Takxke HHYIO
nH(popMaIuio, KoTopas OyaeT crnocoOCTBOBaTh pealM3alMy IPaB W 3aKOHHBIX WHTEPECOB IMOTPEOHUTENEH.
[TyOnukyemble OOIIECTBEHHBIMU OOBEIUHCHHUSIMH IMOTPEOUTENeH (MX acCOIMMAIUSMHU, COI3aMHU) PE3YJbTaThI
CPaBHUTENIBHBIX UCCIICOBAHUHN Ka4eCTBa TOBAPOB (padoT, YCIIyT) HE SBISIOTCS PEKIAMON;

BHOCHUTH B (peliepaibHble OpraHbl UCIOJHUTEIBHOW BJIACTH, OPTaHU3ALUU MPEIJIOKCHUS O MPUHSATHH
Mep IO TOBBIIICHUIO KauecTBa TOBApOB (padoT, yciyr), MO MPHOCTAHOBICHUIO MPOU3BOJCTBA M Pealn3alliH
TOBapOB (BBIMOJHEHUS pa0OT, OKa3aHUs YCIIyT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBapoB (padoT, yciyr), He
COOTBETCTBYIOIINX MPEABSIBIAEMbIM K HUM U YCTAaHOBJIIEHHBIM 3aKOHOAATENIbCTBOM Poccuiickoit denepannu
0 TEXHUYICCKOM PETyIUPOBAHUH 00s13aTEIHHBIM TPEOOBAHUSM;

BHOCHTH B OPraHBbI NPOKYpaTypbl W ¢eneparbHble OpPraHbl HWCIOJHUTEIHHON BIIACTH MaTepHajbl O
MIPUBJICYCHUN K OTBETCTBEHHOCTH JIUII, OCYIIECTBIIAIONINX ITPON3BOCTBO U PEANH3AIHI0 TOBAPOB (BHITIOTHEHHE
paboT, oka3zaHNe yCIyT), HE COOTBETCTBYIOIINX MPEIBIBIAEMBIM K HUM 003aTeTbHBIM TPEOOBAHIM, a TaKXKe
HapyIIAIIUX TpaBa MOTpeOuTeNel, yCTaHOBICHHBIE 3aKOHAMH W MHBIMH HOPMATHBHBIMH NIPABOBBIMH aKTaMH
Poccuiickoit ®enepanuu;

oOpamaTbCsi B OpraHbl MOPOKYypaTypel C TNpoch0aMU TPUHECTH MPOTECTHI O MPH3HAHUU
HEJICHCTBUTEBHBIME aKTOB (De/iepaibHBIX OPraHOB UCIOJHUTEIHLHOW BIACTH, aKTOB UCTIOIHHUTEIBHBIX OPraHOB
cyonekToB Poccuiickoit denepaiiuu 1 akTOB OPraHOB MECTHOTO CaMOYIPAaBJICHHS, IPOTUBOPECUAIIINX 3aKOHAM U
WHBIM PETYJIMPYIONUM OTHOIICHUS B O0JIACTH 3alUTHI MPaB MOTpeOUTENIe HOPMATUBHBIM MPABOBBIM aKTaM
Poccuiickoit ®enepaunu;

o0OparmarbCsi B CY/BI C 3asIBICHISIME B 3aITUTY MPaB NOTPEOUTENEH U 3aKOHHBIX HHTEPECOB OTACIBHBIX
notpedurenei (Tpymmsl moTpeduTene, HeonpeaeTIeHHOTO Kpyra MoTpeouTemnei);

y9acTBOBaTh COBMECTHO C OpPTaHOM TOCYJapCTBEHHOTO Han3opa B (POPMHPOBAHWU OTKPBHITBHIX H
0O0IIeTOCTYHBIX TOCYAapCTBEHHBIX WH(POPMAIMOHHBIX PECYpPCOB B OONACTH 3allUTHl TPaB IMOTPEOHTENEH,
KadecTBa M OE30IIaCHOCTH TOBapoB (padoT, yCIiIyT).

Undopmauyus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 18 uwona 2011 2. N 242-D3 ¢ cmamwvio 46
8HeCeHbl UsMeHeHus, ecmyrnarowue e cuny c 1 aseycma 2011 e.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CrtaTtbA 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEOMPEICIEHHOT0 Kpyra noTpeduTeneit

FAPAHT: Cwm. OSHumknoneguu, no3vUUM BbICWIMX CYAOB u apyrue KOMMEHTapuum k cratbe 46
HaACTOAIICTO 3akoHa

Opran rocymapCcTBEHHOTO Haja3opa, OpraHbl MECTHOro CamMoOyrpaBlieHns, oOUIecTBEHHbIE
o0beIMHeHNs NOoTpeOuTeNnel (MX acCOLMALNM, COIO3bI) BIIPABE MPEABSIBISATH UCKH B CYABl O NMPEKPalIeHHN
MIPOTUBONPABHBIX JEHCTBUM HM3roTOBHUTEINS (MCIIOMHHUTENS, NPOJABLA, YIOJIHOMOUYCHHOM OpraHu3aliy WIIH
YIIOJIHOMOUYEHHOTO MHAMBUAYaJIBHOTO MPEANPHHAMATENSI, HIMIIOPTEpa) B OTHOILIEHUH HEONPENEIIEHHOTO Kpyra
noTpeOHuTeNeH.

[Ipu ynoBiIeTBOpEHHH TaKOTO HCKa CyHI OOs3BIBACT MpPAaBOHAPYIIMTENS JOBECTH B YCTaHOBIICHHBIH
CYZOM CpOK dYepe3 cpelcTBa MacCOBOM HH(OpPMAIMM WIM UHBIM CIOCOOOM [0 CBEAEHHs NOTpeduTenei
pelieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITy PELICHHE CyAa O MPHU3HAHWW JEHCTBHH M3TOTOBUTENS (MCTIOTHHUTEINS,
npoaaBiia, YHOHHOMOT-IGHHOI\/‘I OpraHuv3anuu WJIN YHOOJHOMOYECHHOTO HWHAWBUAYAJIBHOTO IIPEANIPUHUMATEIIA,
HMITOpPTEpa) IPOTHBOIPABHBIMH B OTHOIICHUH HEOTPEEICHHOTO Kpyra NoTpeOuTeNeil 00s3aTebHO I cya,
paccMaTpUBAIONIETO HCK IOTPEOMTENsT O 3allUTe€ €ro IpaB, BO3HHUKIIMX BCIEACTBHE HACTYIUICHHS
IPaKIAHCKO-TIPABOBBIX TOCJIEICTBUN JIEHCTBHH HM3TOTOBUTENS (MCIOIHHUTENS, MPOJABIA, YIIOJIHOMOYCHHOU
OpraHW3ally WM YIIOJHOMOYEHHOTO WHIMBHIYAJTbHOTO MpPEANPUHUMATEIS, HIMIOPTEpa), B YaCTH BOIPOCOB,
HMENU JIM MECTO TaKhe NEHCTBUS M COBEPIUCHBI JIX OHM M3TOTOBHTENIEM (WCIONHHUTEIEM, HPOJABLIOM,
YIIOJIHOMOYCHHOM ~ OpraHM3alued WM  YINOJHOMOYEHHBIM  WHAWBUAYAIbHBIM  IpPEANPHHUMATENEM,
HMIIOPTEPOM).

OIHOBPEMEHHO C YAOBICTBOPCHHEM WCKa, TNPEIABSIBICHHOIO OOMICCTBEHHBIM OOBEIUHCHUEM
norpedureneil (uMx accouuanuel, CcoO30M), OpraHaMH MECTHOTO CaMOYINpaBIECHUs B HHTepecax
HEOIIPEJIETICHHOTO Kpyra HOTpeOuTeNnei, cya NpUHUMAeT pelIeHHe O BO3MEIICHUH OOIIECTBEHHOMY
00beIMHEHHIO OTpeduTeNnel (MX acCoIMaIyy, CO03y), OpraHaM MECTHOTO CaMOYTIPABJICHUS BCEX IIOHECEHHBIX
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

mo geiny CYZIG6HBIX HU3JCPIKCK, a TAKKC MHBIX BO3HUKIIHNX 10 o6pa1ueHH51 B Cyd M CBA3aHHBIX C PAaCCMOTPCHUEM
Jcia HeO6XOIII/IMBIX pacxoaoB, B TOM YHCJIE pacXOoOdOB Ha IMPOBECICHUC HE3aBUCHMOU OKCHIEPTU3BI B ClIy4daec

BBISIBIICHHS B PE3yJIbTaTe MPOBEJCHUS TAKOW AKCIEPTH3BI HApPYIICHUS 00s3aTelIbHBIX TPEOOBAaHHUN K TOBapam
(paboram, ycimyram).

[Ipesunent Poccuiickoit @enepaiuu

Mockga, [lom CoBeToB
7 deBpans 1992 roga N 2300-1
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